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Wicked problems

= The actual business processes in the public sector are not
being sufficiently documented in the traditional records
management processes

= Strategies for extracting data from record creators do not
scale and do not reflect modern system architectures

= The information is not made available to the relevant
parties in a way that is user friendly and scalable over time
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Opening up discussions and communicating across
professions
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Enterprise architecture at a glance

Motivation elements

Business architecture

Application- and information architecture

Technology architecture
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Four techniques for interdisciplinary communication

1. Viewpoints 2. Layering

3. Decomposition 4. Abstraction
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1. Viewpoints
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2. Layering
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3. Decomposition

Application services
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4. Abstraction

Application services

Application services

X

|

. i Core business Audit services Information
Core Audit Information i services security services
business . security A
. services . | :
services services / : \
‘ Workflow application
|
/ \ é Task [;S\'
Workflow q assignment
application -

Task review

N

Task approval

Data takeout

J
)
J
)
J
3)
J

e W s T A B S
—J Cand Gy Gy
N




i
H{' ARKIVVERKET

Summary
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