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Memory — Identity — Rights in Records — Access

e A two-year Arts and Humanities Research Council funded project, exploring
information rights and responsibilities in social care records.

* Led by University College London (UCL) from the Department of Information
Studies and in partnership with the Care Leavers’ Association.
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Personal memory records

e 1 post-it per record type
* One colour for organisational

records
* Another colour for records held

by you or your family
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Background

. Children Act 1948 — establishes first recordkeeping requirements for child
protection/social care.

. Case files — primary ‘device used to render the individual knowable and
calculable’ as an ‘administrative subject’ of social work. (Parton, 2008)

. Produced by multiple agents - social workers, education/health
practitioners, foster carers/residential workers, birth family.

*  Personal and idiosyncratic < » Formulaic and repetitive

. ‘Paper self’ - impacts on how people are subsequently treated and
understood by others, and on how they treat and understand themselves.
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England — Access to records for care leavers /
child migration

The Truth Project

Historical Abuse
Systemic Review

Scotland — Access to records /
use in abuse inquiries
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Australia — Access to records / social justice /

the Child

archival autonomy e e
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It’s My Journey: It’s My Life! o

Care leavers and access to social care files

A report on a series of multi agency roundtable discussions
on Data Protection, Subject Access Requests and Support

Written by the Access To Records Campaign Group
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Needs and experiences of care leavers often not
understood.

Inconsistent practices across England — ‘postcode
lottery’.

Lack of support services.

Inadequate records management.

Poor contextual information about historic care
provision.

No specific advice on how to apply generic legislation
like the Data Protection Act.
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Who are the
subjects of the
records.

Who create
and use the
records.

Social care
practitioners

Who manage and e < Who want to use
provide access the records in
to the records. their research.



What are the mechanizmsz and

processez curenily in use? Do

they sarvae peopla’s nesda? How
could they bBe improvesd?

Accessing records

Support and services

What support iz currenthy
available in relation to social
cars records? What ahowld

support book liks? Howr could it

be provided?

Key questions

Language and content

Hiowe can the difficult and husrtful
contemts of care files be shared? What
iz the nole of contaxtwsl mformaticn?

Redaction of third

party information
Who decides wihat can bs
disclosead? How are such

decizions mads and justified? k2 it

Why are care records valuable
for mamory and identity? How
could thiz vales ba incresssd?

Recordkeeping
practices

Howe sz social care recording
changed? How will the shift to
diigital systams impact on
information rghts in the futura?
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Initial Findings — Access to Records 1

* Dynamics of power and lack of self-determination experienced
in childhood are replicated.

* Protocols and procedures fail to account for the needs of care
leavers.

* Experiencing access to files is a complex affective process that is
‘double-edged’

* There is potential for re-traumatising but also for vindication.

* Provision of access to records is inconsistent.
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Initial Findings — Access to Records 2

e ‘Subject Access Request’ under Data Protection Act

* Lack of contextual and ‘pre-access’ information.

* Lack of integration between life story work and personal
memory curation and the ‘official’ record.

* Redaction is the pressure point for both care leavers and
practitioners.

* Absence of the voice of the child, young person and family.

* Motivations to access records are complex and multiple.

* Access is not a single moment in time.
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1. Support care leavers’ rights to information, memory and identity.
» Through the creation of access to records resources.
2. Influence public policy debates about social care records.
» Through a policy brief targeted at influencers and decision-makers.
3. Support practitioners and researchers in their recordkeeping
responsibilities.
» Through the co-production of a recordkeeping framework.

What do we want to achieve?
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Everyone has a story

Has this workshop affected your thinking about
care records or care leavers’ information rights?

Is there anything you would change in your work?

Many aduits who grew up in care have gaps in their childhood

memories and unanswered questions about their early fives. In

the absence of family photos and stories many turn to records

held by the local authorities and charities that looked after them.

MIRRA: Memory — Identity — Rights in Records — Access H t h H k H b t t h H H t d H
iS a participatory research project, co-produced with care a S I n I n g a O U e Se I SS U e S I l I I p a C e I n a ny
leavers, that explores some of the issues that cars leavers

face when accessing their records. It considers how social t h

care records are created, kept and used and refiects on the O e r Wa y ?

ways in which what is written down in childhood can affsct

care-expenenced peopls throughout their lives.

Contact: Victoria Hoyle — v.hoyle@ucl.ac.uk

http://blogs.ucl.ac.uk/mirra _ O
C—}

"' @mirraproject 7))o
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MIRRA The Care Leavers’ Association
c/o Victoria Hoyle c/o Darren Coyne

Department of Information Studies Beehive Mill

Gower Street Jersey Street

London Manchester

WC1E 6BT M4 6JG

v.hoyle@ucl.ac.uk darren.coyne@careleavers.com

+44 (0)20 3108 1529 07793217303
If you would like to keep up to date with the project you can
subscribe to email updates at our website or follow us on Twitter.
http://blogs.ucl.ac.uk/mirra www.careleavers.com
@Careleavers

@mirraproject



