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About	
  the	
  V-­‐CHI	
  technical	
  report	
  series	
  
The	
  present	
  report	
  series,	
  published	
  by	
  Virtual	
  Centre	
  for	
  Health	
  Informatics,	
  disseminates	
  results	
  
and	
  experiences	
  from	
  research	
  and	
  development	
  projects	
  in	
  health	
  informatics.	
  The	
  intention	
  is	
  
that	
  the	
  reports	
  are	
  to	
  present	
  the	
  material	
  as	
  early	
  as	
  possible	
  in	
  the	
  research	
  and	
  development	
  
process	
  –	
  thus	
  making	
  feedback	
  to	
  the	
  authors	
  possible.	
  Thereby	
  the	
  reports	
  will	
  be	
  an	
  essential	
  
element	
  on	
  the	
  way	
  from	
  research	
  and	
  development	
  idea	
  to	
  publication	
  in	
  an	
  international,	
  peer-­‐
reviewed	
  journal.	
  Consequently,	
  the	
  editorial	
  committee	
  will	
  also	
  accept	
  manuscripts	
  that	
  do	
  not	
  
present	
  finished	
  work.	
  The	
  suitability	
  of	
  the	
  manuscript	
  as	
  a	
  contribution	
  to	
  a	
  discussion	
  will	
  be	
  
decisive,	
  and	
  the	
  readers	
  are	
  invited	
  to	
  comment	
  and	
  criticize	
  the	
  reports,	
  either	
  directly	
  to	
  the	
  
authors	
  or	
  through	
  the	
  editorial	
  committee.	
  
Only	
  through	
  an	
  open	
  and	
  constructive	
  criticism	
  from	
  colleagues	
  is	
  it	
  possible	
  to	
  reach	
  the	
  
necessary	
  quality	
  of	
  our	
  work.	
  
	
  
	
  
The	
  present	
  report  
The	
  present	
  report	
  “Evaluation	
  of	
   the	
   ‘Clinical	
  Process'	
  Electronic	
  Health	
  Record	
   (EHR)	
   in	
  Region	
  
North	
  Jutland	
   in	
  Denmark”	
  provides	
  the	
  results	
  of	
  the	
  evaluation	
  of	
  a	
  pilot	
  testing	
  of	
  the	
  EHR	
  in	
  
Region	
  North	
  Jutland	
  in	
  Denmark	
  from	
  December	
  2009	
  till	
  December	
  2010.	
  The	
  evaluation	
  project	
  
was	
  carried	
  out	
  for	
  the	
  Region	
  of	
  North	
  Jutland	
  in	
  Denmark.	
   

The	
  objective	
  of	
  the	
  project	
  was	
  to	
  assess	
  the	
  clinical	
  benefits	
  of	
   implementing	
  the	
  
Clinical	
   Process	
  Module	
   (part	
   of	
   the	
   EHR)	
   in	
   the	
   Northern	
   Region	
   in	
   Denmark,	
   and	
   to	
   provide	
  
continuing	
  feedback	
  to	
  the	
  EHR	
  project	
  management	
  during	
  the	
  planning	
  phase.	
  	
  

The	
   main	
   conclusions	
   were	
   that	
   the	
   pilot	
   version	
   of	
   the	
   Clinical	
   Process	
   Module	
  
provided	
   clinical	
   benefits	
   when	
   planning	
   treatment	
   and	
   care	
   on	
   medical	
   wards,	
   and	
   on	
   both	
  
medical	
  and	
  surgical	
  wards	
  when	
  seeking	
  information	
  on	
  acute	
  hospitalized	
  patients	
  and	
  when	
  an	
  
overview	
  on	
  complex	
  health	
  histories	
  was	
  needed.	
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"#$#$%! !
!

"!E-#'-*!BCDC!&#1/&3!F6/&)#!G)*1EH,,-#1!)/!5;7<"!I2-,'6*&#/$%6-06%!261!=-,>)*/!?#&26*$&;

%6%!6#!-(%-,6!)0!62-,'6*&#/!-(!(J*$%6!16,!-(!7,&#&A-,!8'&%6!K778:!16#!$L3-,1%6!5&6M6*N!4L!(&*6!

$H/69'$-(16,&#/6*! &!F6/&)#!G)*1EH,,-#1O!=(%-,6#!)0(-%%6*! $L26,! 6((63%62-,'6*&#/! $)0!4*);

A6$62-,'6*&#/O! PJ*$%#.2#%6! 061! 16%! ()*0L,! -%! 2'*16*6! 16#! 3,&#&$36! 2.*1&! -(! 5&6M6*6#:!

$&1$%#.2#%6!061!16%!()*0L,! !/6##60!,J>6#16!(661>-A3!;!-%!/&26!0',&/961!()*!626#%'6,,6!

E'$%6*&#/6*! -(! &04,606#%6*&#/$4*)A6$$6#! %&,! /-2#! ()*! 16%! 2&16*6! ()*,J>O! @6%! )26*)*1#616!

()*0L,!061!62-,'6*&#/6#!6*!-%! %&,26E6>*&#/6!F6/&)#!G)*1EH,,-#1!6%! $),&1%! /*'#1,-/! ()*!6#!

>6$,'%#&#/!)0!626#%'6,!>*61!'1*',#&#/!-(!5&6M6*6#!4L!J2*&/6!$H/69'$-(16,&#/6*!&!*6/&)#6#O!

G.*2.*6#16!I*(-*&#/$*-44)*%!6*!*6$',%-%6%!-(!16!$-0,616!62-,'6*&#/$-3%&2&%6%6*O!!

!
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5&!2&,!/6*#6!*6%%6!6#!$%)*!%-3!%&,!16!3,&#&36*6:! $)0!9-*!9-(%!)$!$)0!6#!)>$6*26*616!$3H//6!

'#16*!16*6$!-*>6E16!061!4-%&6#%6*#6O!?16#!E6*6$!-AA64%!)/!$%J%%6!2&,,6!16%!&336!9-26!2.*6%!
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!
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Data i pilotprojektet viser, at Vieweren finder størst anvendelse: 
 

 /0!%(!1#!2(%.3.*-)(!45%(+.*6($!.!&#7$#!#6!"4$-8!-#2!6$,*%+46!5#$!9+4*+:6;
*.*6!45!7(<4*%+.*6!#6!9+(=(!
!

 /0!4++(! 5(2!45%(+.*6($! '(%! 5$(2-)455(+-(! 45! .*5#$241.#*($! '(%! 4),1! .*%+:6;
6(+-(!
!

 /0!4++(! 5(2!45%(+.*6($! 5#$! #'($7+.)! #'($! 1.%+.6($(! ->6(<.-1#$.($!'(%! .*%+:6;
6(+-(!45!941.(*1($! !2(%!1.%+.6($(!)#29+()-(!->6(<.-1#$.($!5$4!4*%$(!45%(+.*;
6($?->6(<,-(! !
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(#)*%+#,+-./0#,*$!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!'+

1,2$#%.+20#,!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!3+

4+ 5677$.,%!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!3+
DOD+ @&/&%-,&$6*&#/$4*)A6$$6#!&!F6/&)#!G)*1EH,,-#1!KFGN!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!S+

DOB+ T*/-#&$6*&#/!)/!$%*'3%'*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!U+

56765+ 8/9:;&<=(>,(,!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?+
56767+ 8/9:;&<=(>,<&-$#'+$,'<#(#!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?+

DOV+ R'$&#6$$!A-$6!()*!W,&#&$3!+*)A6$!4*)E63%6%!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!X+

56@65+ AB;0(B(#,(&'#-+;0$#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!C+
56@67+ D'.+;0$#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!E+

DOY+ R'$&#6$$!A-$6!()*!I2-,'6*&#/!-(!W,&#&$3!+*)A6$!4*)E63%6%OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DC+

'+ 8262./!9:!;<=>9$#?*+2*2!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!4@+
BOD+ 8%-%'$!4L!&04,606#%6*&#/!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DY+

76565+ /&F:;'0<,,(+,!$G!H'(I(&(#!;J!A#G(>,'<#+!%(.'K'#+>!"G.(0'#-L!"$0M<&-!NO-(3P+!666666666666666666666666666666666!5Q+
76567+ /'0<,,(+,!$G!H'(I(&(#!;J!G'&(!;'0<,:$G.(0'#-(&!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5Q+
7656@+ /'0<,,(+,!<-!'B;0(B(#,(&'#-!$G!G*0-(#.(!.(00(R(&$#K(&!666666666666666666666666666666666666666666666666666666666666666666666666666666666!5Q+

BOB+ 8%-%'$!4L!62-,'6*&#/OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DY+

76765+ /&F:;'0<,,(+,!$G!H'(I(&(#!;J!A#G(>,'<#+!%(.'K'#+>!"G.(0'#-L!"$0M<&-!NO-(3P+!666666666666666666666666666666666!5Q+
76767+ /'0<,,(+,!$G!H'(I(&(#!;J!G'&(!;'0<,:$G.(0'#-(&!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5S+
7676@+ /'0<,,(+,!<-!'B;0(B(#,(&'#-!$G!G*0-(#.(!.(00(R(&$#K(&!666666666666666666666666666666666666666666666666666666666666666666666666666666666!5S+

A+ B*2#%*!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!4C+
VOD+ P)*0L,!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DZ+

VOB+ +*.0&$$6*!()*!62-,'6*&#/6#!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DZ+

@6765+ A,:+O+,(B(&!F#.&(&!+'-!3P&,'-,!<R(&!,'.!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5T+
@6767+ "G.(0'#-+R'+!+O+,(B,'0;$+#'#-!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5?+
@676@+ U<&+>(00'-(!>0'#'+>(!+;(K'$0(&!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5?+
@676Q+ U<&+>(00'-(!G$--&P;;(&!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5?+
@676S+ A#.'R'.P(00(!$&M(=.+;&$>+'+!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5?+
@676T+ V..$##(0+(!'!M&P-!$G!+O+,(B(,!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5?+

VOV+ @6$&/#!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DX+

@6@65+ 2$+(:+,P.'(!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5C+
@6@67+ U*&W(G,(&:(R$0P(&'#-!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!5E+
@6@6@+ 8GG(>,:!<-!;&<K(+(R$0P(&'#-!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!7X+

VOY+ @-%-&#1$-0,&#/$06%)16*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!BD+

@6Q65+ U*&!YM$+(0'#(Z!(R$0P(&'#-!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!77+
@6Q67+ 8G,(&:(R$0P(&'#-!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!7Q+

VOS+ @-%-;-#-,H$6!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!BZ+

3.5.1+ "#$0O+(+,&$,(-'!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!7T+

@+ D*/.-262*$!#7!E,6-F/*$!6,70)*2!6G%*-0,7/)0/!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!'H+
YOD+ 7-$6!D[!\H#.3),)/&$3]T>$%6%*&$3!=(16,&#/!4L!=-,>)*/!8H/69'$!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!BX+

Q6565+ N>(B$<M+(&R$,'<#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!7C+
Q6567+ N;*&-(+>(B$P#.(&+*-(0+(!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!7C+
Q656@+ U<>P+-&P;;(:'#,(&R'(I!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!@S+
Q656Q+ [(0><#>0P+'<#\!]O#F><0<-'+>W^M+,(,&'+>!"G.(0'#-!;J!"$0M<&-!NO-(3P+!66666666666666666666666666666666666666666666666!@C+

YOB+ 7-$6!B[!T*%)4.13&*'*/&$3!=(16,&#/!4L!8H/69'$!56#1$H$$6,:!P*616*&3$9-2#!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!V^+
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Q6765+ N>(B$<M+(&R$,'<#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!@E+
Q6767+ N;*&-(+>(B$P#.(&+*-(0+(!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!@E+
Q676@+ U<>P+-&P;;(:'#,(&R'(I!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!QT+
Q676Q+ [(0><#>0P+'<#\!^&,<;F.>'&P&-'+>!"G.(0'#-!;J!NO-(3P+!H(#.+O++(0L!U&(.(&'>+3$R#!666666666666666666666666!S5+

YOV+ 7-$6!V[!Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!<)>*)!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!SB+

Q6@65+ N>(B$<M+(&R$,'<#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!S7+
Q6@67+ N;*&-(+>(B$P#.(&+*-(0+(!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!S7+
Q6@6@+ U<>P+-&P;;(:'#,(&R'(I!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!SE+
Q6@6Q+ [(0><#>0P+'<#\!%(.'K'#+>!<B&J.(L!NO-(3P+!)'BB(&0$#.!'!)<M&<!66666666666666666666666666666666666666666666666666666666666!T7+

YOY+ 7-$6!Y[!Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!P-*$JOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!ZV+

Q6Q65+ N>(B$<M+(&R$,'<#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!T@+
Q6Q67+ N;*&-(+>(B$P#.(&+*-(0+(!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!T@+
Q6Q6@+ U<>P+-&P;;(:'#,(&R'(I!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?X+
Q6Q6Q+ [(0><#>0P+'<#\!%(.'K'#+>!<B&J.(L!NO-(3P+!)'BB(&0$#.!'!U$&+*!666666666666666666666666666666666666666666666666666666666666!?7+

YOS+ 7-$6!S[!83-16$%'6#!K(.,,6$!-3'%!0)1%-/6-($#&%N!4L!=-,>)*/!8H/69'$OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!UV+

Q6S65+ N>(B$<M+(&R$,'<#!66666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?@+
Q6S67+ N;*&-(+>(B$P#.(&+*-(0+(!666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?@+
Q6S6@+ U<>P+-&P;;(:'#,(&R'(I!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!?E+
Q6S6Q+ [(0><#>0P+'<#\!N>$.(+,P(#!YUF00(+!">P,!%<.,$-($G+#',Z!;J!"$0M<&-!NO-(3P+6666666666666666666666666666666666!C@+

YOZ+ I(%6*;$4J*/6$360-'#16*$J/6,$6!()*16,%!4L!(-//*'446*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!XY+

Q6T65+ [(B<-&$G'+>(!.$,$!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!CQ+
Q6T67+ _F-(&!6666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666666!CQ+
Q6T6@+ /0(=(;(&+<#$0(!Y+O-(;0(=(&+>(&L!+<K'$0:!<-!+P#.3(.+$++'+,(#,(&!<-!+O-(3=F0;(&(Z!666666666666666666666666666!E5+

YOU+ =*>6E1$4*-3$&$;-#-,H$6*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!̂ X+

3+ I0/+.//0#,!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!4J@+

C+ 86K-*2!L#,+-./0#,!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!4JH+

M+ <*$/9*+20)*$0,7N!O)*$)*?*-/*$!#7!E,P*G6-0,7*$!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!44J+

H+ (*,)*,%*-/*!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!444+

Q+ R022*$62.$-0/2*!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!44'+

4J+ 50-67!&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&!44@+
R&,-/!D[!G)%-%!(*-!I+_;9)2614*)E63%6%!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!B[!G)%-%!261*O!"04,606#%6*&#/$4*)A6$$6#`!=3%&2&%6%6*!)/!T4/-26*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!V[!a&1$;!)/!9-#1,&#/$4,-#!()*!PJ*;!K>-$6,&#6N!'#16*$J/6,$6*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!Y[!PJ*;$4J*/6$360-!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!S[!PJ*;&#%6*2&6M/'&16!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!Z[!a&1$;!)/!9-#1,&#/$4,-#6*!()*!I(%6*;'#16*$J/6,$6*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!U[!I(%6*;$4J*/6$360-!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!X[!I(%6*;&#%6*2&6M/'&16OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!^[!W)16)*1!%&,!-#-,H$6!-(!32-,&%-%&26!1-%-!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

R&,-/!DC![!8360-%&$36!)26*$&/%6*!)26*!(J*;!)/!6(%6*!2&16))4%-/6,$6*!OOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOO!DDY+

 
!

!
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@*1$#%,)1.#*!!
 

G.*2.*6#16! 62-,'6*&#/$*-44)*%! 4*.$6#%6*6*! -#-,H$6*:! *6$',%-%6*! )/! -#>6(-,&#/6*!

4L!/*'#1,-/!-(!62-,'6*&#/6#!-(!&04,606#%6*&#/!-(!7,&#&A-,!8'&%6!K778N!4L!Y!'12-,/%6!

4&,)%-(16,&#/6*!()*16,%!4L!SD!!$H/69'$,)3-,&%6%6*!&!F6/&)#!G)*1EH,,-#1!KFGN[!

!

 \H#O]T>$O!=(16,&#/:!=-,>)*/!8H/69'$!

 =3'%!Q)1%-/6,$6:!=-,>)*/!8H/69'$!

 T*%)4.13&*'*/&$3!=(16,&#/:!8H/69'$!56#1$H$$6,:!P*616*&3$9-2#!

 Q61&A&#$3!=(16,&#/:!8H/69'$!<&006*,-#1:!<)>*)!

 Q61&A&#$3!=(16,&#/:!8H/69'$!<&006*,-#1:!P-*$J!!

!

F-44)*%6#! &#1,616$!061!6#!4*.$6#%-%&)#!-(!>-//*'#16#!()*! &#1(J*6,$6#!-(!7,&#&A-,!

8'&%6!K778N!&!FGO!<6*6(%6*!(J,/6*!6#!3)*%!$3&%$6*&#/!-(!4*.0&$$6*#6!()*!62-,'6*&#/6#`!

16!()*9),1!16*!-1$3&,,6*!62-,'6*&#/!-(!$'#1961$&#()*0-%&3$H$%606*!4L!$H/69'$6!(*-!

-#1*6! 62-,'6*&#/$)4/-26*O!@&$$6! 4*.0&$$6*! 9-*! 9-(%! >6%H1#&#/! ()*! 2-,/! -(! 62-,'6;

*&#/$06%)16*!)/!6*!16*()*!2&/%&/6!-%!2.*6!>636#1%!061!&!()*9),1!%&,!6#!2'*16*&#/!-(!

62-,'6*&#/$*6$',%-%6*#6!)/!1&$$6$!/6#6*-,&$6*>-*961O!

!!

I(%6*! 16##6! >-//*'#1$&#()*0-%&)#! 4*.$6#%6*6$! -#-,H$6*! )/! *6$',%-%6*! ()*! 16! *6;

$463%&26!S!$H/69'$,)3-,&%6%6*!)/!%&,!$,'%!3)#3,'$&)#6*!)/!-#>6(-,&#/6*O!!

!

A B466$,*%!
 

4&4 I07026-0/*$0,7/9$#S*//*,!0!D*70#,!T#$%?F--6,%!UDTV!
@&/&%-,&$6*&#/6#! -(! 16%! #)*1EH$36! $H/69'$2.$6#! $%-*%616! &! 6! 061! &04,6;

06#%6*&#/6#!-(!6%!+=8;$H$%60!4L!16!1-2.*6#16!#&!$H/69'$6!&!G)*1EH,,-#1$!=0%!)/!

(*60,-/16!G)*1EH,,-#1$!=0%!6#!6/6#%,&/!$%*-%6/&!)/!9-#1,&#/$4,-#!()*!&%;'12&3,&#/6#!

&#16#!()*!16%!#)*1EH$36!$'#1961$)0*L16O!+,-#6#!%)/!-($.%!&!16#!#-%&)#-,6!$%*-%6/&!

K8'#1961$0&#&$%6*&6%!D^^^N!()*!)0*L16%!)/!9-216!$)0!0L,[!!

!

!

*;

$%L$!6%!061&6:! $)0!/J*!-,,6! *6,62-#%6!1-%-! %&,/.#/6,&/6! ()*!46*$)#-,6%!4L!6#! &#%6;

KG)*1EH,,-#1$!=0%!BCCCNO!

!

!

! !

                                                
D!Q61&A&#$3!=(16,&#/!8H/69'$!<&006*,-#1!9-*!$-006!J26*$%6!-(16,&#/$,616,$6:!06#!6*!4,-A6*6%!&!992O!<)>*)!)/!P-*$JO!"!<)>*)!9-*!0-#!&!6#!

L**.336!9-(%!6#!(.,,6$!"+_:!06#$!0-#!&!P-*$J!9-*!-*>6E16%!061!4-4&*E)'*#-,6*!)/!3-*16bO!@6%%6!/J*!16!%)!-(16,&#/6*!$L!/*'#1,.//6#16!()*;

$36,,&/6!&!16*6$!-*>6E1$4*-3$&$:!-%!16!'1/J*!926*!16*6$!A-$6!&!62-,'6*&#/$$%'1&6%O !
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!

<-#1,&#/$4,-#6#!2-*!)416,%!&!%*6!(-$6*[!

!

;&#(*-$%*'3%'*!

BO!!!P)*>6*616,$6!-(!$H/69'$6#6$!-#$-%%6!4L!I+_!)/!6*(-*&#/$&#1$-0,&#/!09%O!I+_!

V-O!W*-2$46A&(&3-%&)#!)/!'1>'1$4*)A6$!!

V>O!"04,606#%6*&#/!-(!I+_!)/!&#%6/*-%&)#!06,,60!-,,6!63$&$%6*6#16!$H$%606*!

!

! P-$6!D!2-*!-,,6*616!$%-*%6%!&!D^^^:!06#$!(-$6!B!$%-*%616!&!BCCCO!@&$$6!(-$6*!6*!-($,'%;

%616!92-1!-#/L*!#H6!%&,%-/:!)/!16!(J*6$!&!1-/!2&16*6!&!16%!)0(-#/:!16%!6*!#J126#1&/%!-(!

96#$H#!%&,!()*%$-%!1*&(%!)/!'12&3,&#/O!P-$6!V-!$%-*%616!&!6(%6*L*6%!BCCV!061!'1-*>6E;

16,$6!-(!3*-2$46A&(&3-%&)#6*!%&,!I+_;

'1>'1$4*)A6$!06,,60!G)*1EH,,-#1$!=0%!)/!6#!*.336!,626*-#1J*6*O!!

!

! ;4*)A6$!3)#3*6%&$6*6%!%&,!

&;

26!0)1',6*]$H$%606*!$-0%!&#%6/*-%&)#6#!06,,60!1&$$6!KP&/ODNO!

!

!!!!!!!!!! !
!

".6C!A[!561!16#!6,63%*)#&$36!4-%&6#%E)'*#-,! !I+_!;!()*$%L$!96*[!W,&#&$3!+*)A6$!Q)1',!061!%&,9J*6#16!
&#%6/*6*616!3,&#&$36:!4-*-3,&#&$36!)/!-10&#&$%*-%&26!0)1',6*]$H$%606*O!

!

!

?1

6;

/6*&#/$&#1/*6>! &! 16#! 1-#$36! I+_;'12&3,&#/! &! ()*L*6%! BCCZB! KQ&#&$%6*$63*6%-*&-%6%!

BCCZN:!6*!

!

                                                
B!"#1/*6>6%!>,62!()*6%-/6%!061!96#>,&3!4L!-%!$3->6!6#!#-%&)#-,!3))*1&#6*&#/!-(!16#!()*%$-%%6!I+_;'12&3,&#/!&!@-#0-*3!

  

Medicin   

  

  

  

  

Røntgen  

Klinisk Proces 
 

  
Modul   

Kliniske notater 
og integration til 
øvrige moduler 

Ad-bakt 

Labka 

Mikrobiologi 

Patologi 

Andre 

D e n   e l e k tr o n i s k e   p a ti e n tj o u r n a l ,   EPJ   
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4&' O$76,0/*$0,7!#7!/2$.+2.$!
 
4&'&4 ;<=>9$#?*+2*2!

!
+L! >-//*'#1! -(! +F"G7IB;0)16,,6#! ()*! 4*)E63%,616,$6! 9-*! FG! 6%->,6*6%! 6%! 8/9:
;&<-&$B!()*-#3*6%!&!16#!J26*$%6!()**6%#&#/$,616,$6!K@6#!?12&1616!@&*63%&)#NO!@6%%6!
4*)/*-0! '1/J*! 16#! $-0,616! *-006! ()*! (*60%&1&/6! I+_;*6,-%6*616! '12&3,&#/$;! )/!

&04,606#%6*&#/$4*)E63%6*!&!FGO!

!

"!I+_;4*)/*-006%!>6%6/#6$! (-$6!V>! K"04,606#%6*&#/!-(!I+_!)/! &#%6/*-%&)#!06,,60!

-,,6!63$&$%6*6#16!$H$%606*N!&!16#!%&1,&/6*6!#.2#%6!"%; 8/9:
;&<=(>,(, ;4*)E63%6%!>6$%L*!-(!6#!*.336!16,;4*)E63%6*:!92)*!16%!A6#%*-,6!4*)E63%!

`0'#'+>!/&<K(+!;&<=(>,(,
3,&#&$36!4*)A6$0)1',!;!778!;!)/$L!'#,(-&$,'<#(#!06,,60!16%%6!)/!J2*&/6!63$&$%6*6#16!
3,&#&$36:!4-*-3,&#&$36!)/!-10&#&$%*-%&26!0)1',6*]$H$%606*!K&,,'$%*6*6%!061!4&,6!&!(&/O!

BNO!!

!

!

!
! ! !".6C!D[!5&$'-,&$6*&#/!-(!I+_;4*)E63%6%$!$%*'3%'*!!
!

!

G.*2.*6#16!62-,'6*&#/$*-44)*%!)09-#1,6*!62-,'6*&#/!-(!4&,)%%6$%6#!-(! G*&+,(!16,!-(!
W,&#&$3!+*)A &/O!VNO!!

!

4&'&' ;<=>9$#?*+2#$76,0/620#,*,!
I+_;4*)E63%6%$!/6##60(J*6,$6!2-*6%-/6$!-(!6#!"04,606#%6*&#/$)*/-#&$-%&)#:!16*!*6;

(6*6*6*!%&,!I+_;8%H*6/*'446#:!16*!&/6#!*6(6*6*6*!%&,!@6#!?12&1616!@&*63%&)#O!!!!

Vi s u a l i s e r i n g   a f  EPJ -p r o j e k te t   

C e n tr a l e   p r o j e k t:  
 l i n i s k   Pr o c e s  

  
  
  
  
  
  

Pro j e kt :   
 h e ri a  

En   ræ kke   a n d re     
p ro j e kt e r  

Pro j e kt :   
Bo o ki n g   

EPJ   -  PR O J EK T ET   

Arb e j d sp a kke / u n d e rp ro j e kt :   
 l u e ri n g   a f   Kl i n i sk  Pro ce  
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4&A 5./0,*//!S6/*!G#$!L-0,0/+!<$#S*/!9$#?*+2*2!
!
"! %*L1! 061! 4*&#A&446*#6! &! +F"G7IB!0)16,,6#! 9-*! F-0>J,,! Q-#-/606#%! &! ()*L*6%!

BCCX!'1-*>6E16%!6#!1P+'#(++!K$+(!()*!I+_;4*)E63%6%O!P)*0L,6%!6*!-%!6%->,6*6!6%!/*'#1;
,-/! ()*!6#!2'*16*&#/!-(! ()*9),16%!06,,60! ()*26#%616!6((63%6*!)/!)03)$%#&#/6*! ()*;

>'#16%!061!&04,606#%6*&#/!-(!I+_!&!FG!KF-0>J,,!BCCXNO!!

!

4&A&4 1K9-*K*,2*$0,7/9-6,!
R'$&#6$$!A-$6#!&#169),16*!>,O-O!6#!(-$6&#116,%!&04,606#%6*&#/$4,-#!()*!W,&#&$3!+*);

A6$:!92)*6(%6*!W,&#&$3!+*)A6$!$3-,!&04,606#%6*6$!&!6#!*.336!,626*-#A6*!KP&/O!V!)/!YNO!!

!

!

c626*-#A6!D!

!

@6,,626*-#A6!D! I%->,6*&#/!-(!&#%6/*-%&)#$4,-%()*0!

@6,,626*-#A6!B! W,&#&$3!0)#&%)*6*&#/!

@6,,626*-#A6!V! _)'*#-,(J*&#/!

c626*-#A6!B! @6,,626*-#A6!Y! W,&#&$3!4,-#,./#&#/!

@6,,626*-#A6!S! W,&#&$3!4*)>,60$%&,,&#/!

c626*-#A6!V! @6,,626*-#A6!Z! P',1!('#3%&)#-,&%6%:! &#3,'$&26!4-%&6#%-10&#&$%*-;

%&)#!

".6C!E!T26*$&/%!)26*!,626*-#A6*:!&#116,&#/!&!16,,626*-#A6*!)/!&#19),1!&!1&$$6!KF-0>J,,!BCCXNO!
!

!
F(++('($4*3(!A!6*!/*'#1,-/6%!()*!&#%6/*-%&)#6#!-(!W,&#&$3!+*)A6$!Q)1',6%]7,&#&A-,!8'&%6!061!06;
1&A&#0)1',6%:!+=8:!4-*-3,&#&$36!$H$%606*!02O!)/!()*!$&#/,6!$&/#;)#O!!

!

F(++('($4*3(!D!$.%%6*!>*'/6*#6!&!$%-#1!%&,!-%!(L!)26*>,&3!)26*!16!&#%6/*6*616!1-%-:!$)0!%&1,&/6*6!

3,&#&36*#6!-1/-#/! %&,!1-%-!(*-! (J,/6#16! (60!(J16$H$%606*[!a96*&-3! K061&A&#N:!I-$H5&d! K*J#%/6#N:!

=@;>-3%!K0&3*)>&),)/&N:!c->3-!""!K>&)360&N!)/!8;+=8!K4-%&6#%-10&#&$%*-%&2%!$H$%60NO!@-%-!(*-!1&$;

$6! $H$%606*! 6*! $-006#9),1%! &! 3,&#&$36! )26*$&/%$>&,,616*! &! 778! )/! %&,4-$$6%! 16! 2.$6#%,&/$%6! -*;

>6E1$/-#/6!4L!-(16,&#/6#O!@-%-!(*-!1&$$6!(J16$H$%606*!%&,/L$!&!778!061!e%!,)/;)#!K$&#/,6!$&/#;)#N:!

#)/6%!$)0!%&1,&/6*6!3*.2616!$6,2$%.#1&/6!,)/;&#$!&!16!(60!6#36,%$%L6#16!$H$%606*O!@6*!6*!96*!&!

(J*$%6!)0/-#/!-1/-#/! %&,!1-%-! ()*!$-0%,&/6!$)0-%&$36!4-%&6#%6*! &!96,6!16%! %&1,&/6*6!G)*1EH,,-#1$!

=0%!K"a;-(16,&#/6#!FG!BCC^NO!!

!

F(++('($4*3(!E!(J*6*!%&,:!-%!1-%--1/-#/6#:!16*!>,62!6%->,6*6%!061!16,,626*-#A6!B:!$'44,6*6$!061!
1-%-!*6/&$%*6*&#/O!

!

F(++('($4*3(!G!)0(-%%6*!&#%6/*-%&)#!(*-!7,&#&A-,!8'&%6!%&,!3,&#&$36!$46A&-,6$H$%606*!)/!&#1(J*6,$6!
-(! ()*,J>$4,-#,.//6*6#O!P)*,J>$4,-#,.//6*6#!/&26*!6%!>69-#1,&#/$4,-#()*$,-/!261!-'%)0-%&$3!-%!

$J/6!16%!>61$%!0',&/6!0-%A9!06,,60!*6$6*2-%&)#$>69)26%!)/!,61&/6!%&16*!&!96#9),1$2&$!4-%&6#%6#$!

3-,6#16*!)/!16!3,&#&$36!)/!4-*-3,&#&$36!-(16,&#/6*O!!

!

F(++('($4*3(!H!&#1(J*6*!$L3-,1%!4*)>,60)*&6#%6*6%!4*-3$&$!)/!E)'*#-,(J*&#/O!T26*/-#/6#!%&,!16,;
,626*-#A6!S!&#16>.*6*!6#!0',&/961!()*!-%!)4$-0,6!)/!-#26#16!16!3,&#&$36!6*(-*&#/6*:!16*!6*!/E)*%!

061!7,&#&A-,!8'&%6!6(%6*!16!()*6/L6#16!16,,626*-#A6*O!

!

F(++('($4*3(!I!$'44,6*6*!('#3%&)#6*#6!&!7,&#&A-,!8'&%6!061!6%!4-%&6#%-10&#&$%*-%&2%!0)1',:!16*!
)26*%-/6*!-,!('#3%&)#-,&%6%!(*-!16%!#'2.*6#16!+=8!&!16%!)0(-#/:!16#!&336!-,,6*616!6*!)26*%-/6%!-(!

7,&#&A-,!8'&%6O!

!

".6C!GO!T26*$&/%!)26*!&#19),16%!&!16!6#36,%6!16,,626*-#A6*!KF-0>J,,!BCCXNO!!
! !
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!

"!@6#!?12&1616!@&*63%&)#!6*!16%!>6$,'%%6%:!-%! &04,606#%6*&#/6#!-(!16!6#36,%6! (-$6*!!

&#1,616$!061!!4*.4&,)%%6$%!4L!e#!-(16,&#/:!16*#.$%!4&,)%%6$%!4L!(&*6!-(16,&#/6*!()*16,%!

4L! (60! $H/69'$,)3-,&%6%6*! '12-,/%! -(! @6#! ?12&1616! @&*63%&)#:! 92)*6(%6*! 16*! ! -(;

9.#/&/!-(! 6*(-*&#/6*#6!96*(*-! ! 3-#!/6##60(J*6$! !>*61! &04,606#%6*&#/!)26*!96,6!

*6/&)#6#O!

!

=(4*J2#&#/6#!6*!&#1,61%!061!%6$%!-(!16,,626 H'(I(&(#
-(!)26*$&/%$>&,,616*:!92)*!1-%-!(*-!(,6*6!(J16;!)/!$%J%%6$H$%606*!4*.$6#%6*6$!$-0,6%O!

@-%-! &! )26*$&/%$>&,,616*#6! $-006#$.%%6$!061! '1/-#/$4'#3%! &! ()*$36,,&/6! 3,&#&$36!

-*>6E1$/-#/6!(*-!(,6*6!-(!16!(J16;!)/!$%J%%6$H$%606*:!16*!4L!$&/%!2&,!2.*6!(',1%!&#%6;

/*6*6%!&!W,&#&$3!+*)A6$!Q)1',O!?1!)26*!16#!$-0,616!4*.$6#%-%&)#!-(!1-%-!&!5&6M6*6#!

6*!16*!'#16*!%6$%6#!4L!()*-#,61#&#/!-(!J#$36*!(*-!3,&#&36*#6!4L!4*.4&,)%;-(16,&#/6#!

K"#(63%&)#$061&A&#$3! =(16,&#/N! )/$L! $3->%!0',&/961! ()*! &#1%-$%#&#/! -(! 2&%-,6! 4-%&;

6#%2.*1&6*! K63$6046,2&$! 9JE16! )/! 2./%:! >,)1%*H3! )/! 4',$N:! ,&/6$)0! 4*)>,6;

06*]1&-/#)$6*!)/$L!*6/&$%*6*6$!K"a;-(16,&#/6#!FG!BCCXNO!!!

!

+*.]4&,)%4&,)%%6$%6#!)0(-%%616!$L,616$!&04,606#%6*&#/!-(!(J,/6#16!('#3%&)#-,&%6%6*[!

!

 W)#(&/'*6*&#/! -(! 3,&#&$36! )26*$&/%6*! %&,4-$$6%! 16! *6$463%&26! 4*.]4&,)%;

-(16,&#/6*!

 !

 !

!

4&A&' W0%/9-6,!
"04,606#%6*&#/6#!-(!16!6#36,%6!,626*-#A6*!6*!&(J,/6!F-0>J,,$!>'$&#6$$!A-$6!4,-#,-/%!

%&,!-%!$3',,6!()*6/L!&!()*9),1!%&,!#616#$%L6#16!9)261%&1$4,-#KF-0>J,,!BCCXNK(&/OSNO!

!

!!!!!!!!!!!! !
".6C!HO!<)261%&1$4,-#6#!()*!&04,606#%6*&#/!-(!W,&#&$3!+*)A6$!KF-0>J,,!BCCXNK$OYVN!

!

!

+L!/*'#1!-(!>,O-O!16%! %&1,&/6*6!#.2#%6!*6/6*&#/$&#1/*6>!6*! %&1$4,-#6#! &! (&/O!S!>,626%!

()*$&#36%! (*-!0-E!BCCU!%&,!0-E!BCC^O!P-$6!V>! &! $%*-%6/&!)/!9-#1,&#/$4,-#6#! ()*!16#!

()*%$-%%6!&%;'12&3,&#/!6*!$L,616$!&#1,61%!1O!BSO!0-E!BCC^O!

!
P)*! -%!0',&//J*6! 6#! 2'*16*&#/! -(! (*601*&(%6#!-(! 4&,)%4*)E63%6*#6! 9-*! &04,606#%6;

*&#/$)*/-#&$-%&)#6#! '1-*>6E16%! 04,606#%6*&#/$;

6;
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$%6#$!/6##60(J*6,$6O!"(J,/6!16##6!$3-,!&04,606#%6*&#/6#!-(!5&6M6*6#!/6##60(J*6$!

(*-! E'#&!BCC^!%&,!0-*%$!BCDC!4L!16! (&*6!4&,)%-(16,&#/6*!K(&/OZN! K"a;-(16,&#/6#!F6/&)#!

G)*1EH,,-#1!BCC^NO!!!

!

!

".6CIO!a&1$4,-#!()*!&04,606#%6*&#/!-(!5&6M6*6#!4L!(&*6!4&,)%-(16,&#/6*O!P&/'*6#!6*! 6;

!K"a;-(16,&#/6#!F6/&)#!G)*1EH,,-#1!BCC^N!
!

"04,606#%6*&#/$)*/-#&$-%&)#6#!9-*!&!()*>&#16,$6!061!'1-*>6E16,$6#!-(!16##6!62-;

,'6*&#/$*-44)*%! '1-*>6E16%! 96#9),1$2&$! 6%! #)%-%! )26*! -(2&/6,$6*! (*-! I+_;

9)2614*)E63%6%! KR&,-/!DN!)/!6%!#)%-%! )26*!-(2&/6,$6*! (*-!1*6E6>)/6#!4L!-(16,&#/$#&;

26-'!KR&,-/!BNO!!

4&@ 5./0,*//!S6/*!G#$!;)6-.*$0,7!6G!L-0,0/+!<$#S*/!9$#?*+2*2!
!

"!F-0>J,,$!>'$&#6$$!A-$6!()*!I+_; #;

/6#!$3-,!/6##60(J*6$!6#!,J>6#16!)26*2L/#&#/!-(!I+_;4*)E63%6%!4L!/*'#1,-/!-(!62-,';

KF-0>J,,!BCCXNO!5;7<"!I2-,'6*&#/$%6-06%!(*-!=-,>)*/!?#&26*;

$&%6%!9-*!&!16#!()*>&#16,$6!'1-*>6E16%!6#!>'$&#6$$!A-$6!()*!62-,'6*&#/!-(!4&,)%%6$%6#!

-(! G*&+,(!16,!-(!W,&#&$36!+*)A6$! ;!5&
K<J$%/--*1!=OQO:!R6*%6,$6#!+O:!f!GJ9*!7!BCC^NO!!

!

<6#$&/%6#!061!'1-*>6E16,$6!-(!6#!+;(K'G'>!>'$&#6$$!A-$6!()*!62-,'6*&#/6#!-(!W,&#&$3!
+*)A6$4*)E63%6%!6*!/6##60!6#!16%-,E6*6%!62-,'6*&#/$4,-#!-%!-#/&26!06%)16*!()*!/6;

#6*6*&#/!-(!1-%-:!16*!0',&//J*[!

!

 I#!2'*16*&#/!-(!5&6M6*6#$!3,&#&$36!2.*1&!

 cJ>6#16!(661>-A3!K6*(-*&#/$)4$-0,&#/!)/! -#26#16,$6N!

R'$&#6$$!A-$6#!()*!62-,'6*&#/6#!-#/&26*!$L,616$!$L26,!16%-,E6*616!*6%#&#/$,&#E6*!()*!

62-,'6*&#/6#$! /6##60(J*6,$6! $)0! ()*! ,J>6#16! (661>-A3! %&,! 4*)/*-0,616,$6#! 061!

16*-(!(J,/6#16!0',&/961!()*!62%O!E'$%6*&#/!-(!3'*$6#!'#16*26E$!&!4*)A6$$6#O!!

!!

!
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]&P#.0$-(,!()*!>'$&#6$$!A-$6#!()*! V E;

16%! -(! F-0>J,,! KF-0>J,,! BCCXNO! "! 16##6! 9-*! F-0>J,,!Q-#-/606#%! '1-*>6E16%! 6#!

)26*$&/%!)26*!$L26,!()*26#%616!6((63%6*!$)0!)03)$%#&#/6*#6!()*>'#16%!061!&04,6;

06#%6*&#/!-(!I+_!K$-0%,&/6!,626*-#A6*NO!@6*!()*'1$6$!$L26,!1&*63%6!$)0!&#1&*63%6!6(;

(63%6*!-(!&04,606#%6*&#/!-(!I+_[!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!
!
!
!

!

$)0!'1/-#/$4'#3%!()*!6#!,J>6#16!)26*2L/#&#/!]0)#&%)*6*&#/!-(!I+_;4*)E63%6%!K$-0%;

,&/6!,626*-#A6*N[!!

!

1. !Q61-*>6E16*%&,(*61$961!
2. !+*)1'3%&2&%6%!
3. !W2-,&%6%!
4. !+*)E63%/6##60(J*6,$6!

!
@&$$6!6*!'#16*&#116,%! &!6#!*.336!06*6!3)#3*6%6!W6H!+6*()*0-#A6!"#1&3-%)*6*!KW+"N!

)/!>6$3*&26,$6*!Ka->6,!DN[!

!

J0+()41(6#$.! K/@! B(-)$.'(+-(!45!K/@!
56!%(.$&M(=.(&,'0G&(.+:
3(.!

5"\!8/9:,'0-F#-(0'-3(.!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!B!

 7,&#&A-,! 8'&%6! -,%&1! %&,/.#/6,&/! 4L!
-,,6! *6,62-#%6! $%616*! K9JE! )446;

%&1:! %&,$%*.336,&/! -#%-,! -*>6E1$;

4,-1$6*! 061! *6,62-#%! 4,-A6*&#/:!

3-%-$%*)(6>-A3'4N!

 =,,6! &#%6/*6*616! $H$%606*! %&,/.#;
/6,&/6!2&-!7,&#&A-,!8'&%6!

!

!

                                                
3 (Rambøll 
2008). 

Samlet direkte effekt: Væsentlig tidsbesparelse i forbindelse med: 
 

 At journalen altid er til stede 
 At data er tilgængelige via et enkelt system  
 At mangedobbelt indtastning af de samme data i forskellige systemer undgås 

pga. automatiseret dataudtræk 
 Forløbsplanlægning og booking 
 Mere præcis afregning 

 

Indirekte effekter: 
 

 Effektivisering af arbejdsgange 
 Bedre samarbejde med primærsektoren 
 Bedre patientoplevelser 
 Kvalitativt løft 
 Bedre ledelsesinformation 
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51\8/9:;(&G<&B$#K(!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!V!

 8&#/,6!$&/#;)#!%&,!I+_!)/!&#%6/*6*6;
16! $H$%606*! '16#! -(9.#/&/961!

-(!1)0.#6!,)/;)#!

 T26*$3'6,&/! 1-%-4*.$6#%-%&)#! K%&,;
4-$$6%! -*>6E1$$&%'-%&)#6#:! (b! &!

-0>',-%)*&6%:! $-0,6%! )26*$&/%!

)26*!#H6!4*J26$2-*N!

 T26*$3'6,&/! 1-%-*6/&$%*6*&#/! &! -,,6!
$&%'-%&)#6*! K0)1%-/6,$6:! -3'%:!

$%'6/-#/:! -0>',-%)*&'0:! '#16*;

$J/6,$6:!T+N!

!

52\%(.$&M(=.(&+O#!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!V!

 
$-0,616! 46*()*0-#A6:! >*'/6*;

26#,&/961! )/! -*>6E1$4*)A6$'#;

16*$%J%%6,$6!

!

76!/&<.P>,'R',(,! 7"\U<&0*M+;0$#0F-#'#-!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!Y!

 P'#/6*6*! &#%6/*-%&)#6#! -(! ()*;

,J>$4,-#,.//6*6#! )/! >))3&#/$H;

$%606%!$L,616$:!-%!16*!$-0,6%!$6%!

$36*! 6#! *61'3%&)#! -(! 16! 6#36,%6!

()*,J>$!2-*&/961g!

71\U0(>+'M'0',(,!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!D!

 <-*!16%! 2.*6%!0',&/%! -%! %&,4-$$6!

7,&#&A-,! 8'&%6! %&,! )*/-#&$-%&)#$;

.#1*&#/6*!'#16!%->!-(!4*)1'3%&;

2&%6%g!

 <-*!16%! 2.*6%!0',&/%! -%! %&,4-$$6!

7,&#&A-,! 8'&%6! %&,! 4*)A6$.#1*&#;

/6*!'16#!%->!-(!4*)1'3%&2&%6%g!

!

72\8/9:;(&G<&B$#K(!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!V!

 8&#/,6!$&/#;)#!%&,!I+_!)/!&#%6/*6;

*616! $H$%606*! '16#! -(9.#/&/;

961!-(!1)0.#6!,)/;)#g!

 T26*$3'6,&/! 1-%-4*.$6#%-%&)#!

K%&,4-$$6%!-*>6E1$$&%'-%&)#6#:!(b!&!

-0>',-%)*&6%:! $-0,6%! )26*$&/%!

)26*!#H6!4*J26$2-*Ng!

 T26*$3'6,&/!1-%-*6/&$%*6*&#/!&!-,;

,6! $&%'-%&)#6*! K0)1%-/6,$6:! -3'%:!

$%'6/-#/:! -0>',-%)*&'0:! '#16*;

$J/6,$6:!T+Ng!

!

7[\/&<.P>,'R',(,+BJ0'#-(&!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!B!

 @6*! (J,/6$! )4!4L! 4*)1'3%&2&%6%$;

0L,&#/6*! -(! *6/&)#6#$! $H/69'$;

2.$6#O!@6%!2'*16*6$:!)0!I+_!/&;

26*! .#1*616! 4*)1'3%&2&%6%$%-,!

()*! 16! -(16,&#/6*:! $)0! 9-*! &#1;

(J*%!I+_O!

 W-#! $'44,6*6$! -(! 16%-,E6*616!

%&1$$%'1&6*! 4L! -(16,&#/6*:! $)0!

$%L*!)26*()*:!'#16*! )/!6(%6*! &#1;

(J*6,$6!-(!I+_O!!

!

!

!

!
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@6!`R$0',(,! @"\[$,$:>R$0',(,!!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!Vh;Shh!

 I+_;1-%-!3)04,6%%6gh!

 I+_;1-%-! $%*'3%'*6*616:! $L! 16!

3-#! -#26#16$! %&,! 3)*%,./#&#/! -(!

62&16#$hh!

!

@1\/$,'(#,,'0G&(.+3(.!
QL,6$!(*-!)/!061!16,,626;

*-#A6!Y!

 T4,626*!4%O!6%!06*6!$-006#;

9.#/6#16!4-%&6#%()*,J>g!

@2\V,'0+'-,(.(!3F#.(0+(&!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!B!

 @6*!(J,/6$!)4!4L!0L,&#/6*!-(!'%&,;

$&/%616! 9.#16,$6*! &! *6/&)#6#$!

$H/69'$2.$6#O!@6%!2'*16*6$:!)0!

I+_! /&26*! .#1*616! 9.#16,$6*!

K6,,6*!9.#16,$6$%H46*N!()*!16!-(;

16,&#/6*:!$)0!9-*!&#1(J*%!I+_O!

!

@[\`<BBP#'>$,'<#!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!Z!

 Q61!-#1*6!*6/&)#6*!

 Q61!4*&0.*$63%)*6#!

 Q61!#-%&)#-,6!$H$%606*!

 Q61!32-,&%6%$$&3*&#/$$H$%606*!

!

Q6!/&<=(>,-(##(BG*:
&(0+(!

Q"\!D'.+;0$#(#!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!D!

 T26*9),16$!16#!(-$%,-/%6!%&1$;

*-006g!

!

!

!

Q1\!a><#<B'+>(!&$BB(&!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!D!

 T26*9),16$!16!J3)#)0&$36!

*-006*g!

Q2\UP#>,'<#(00(!>&$R!
!

QL,6$!(*-!)/!061!16,,626;

*-#A6!D!

 "!()*9),1!%&,!3*-2$46A&(&3-%&)#6*!

 "! ()*9),1! %&,! &#%6/*-%&)#! 061!

%*61E64-*%$$H$%606*! K&#3,'$&26!

261,&/69),16,$6NO!

!

L47(+!A[!8360-%&$3!)26*$&/%!)26*!0L,63-%6/)*&6*:!W+"!)/!$4J*/$0L,!&!> );

KF-0>J,,!BCCXNO!!

!
@6%! 6*! 2&/%&/%! -%! >60.*36:! -%! 16#! ,J>6#16! )26*2L/#&#/! ]0)#&%)*6*&#/! -(! I+_;

*;

9),1!%&,!16, #;

%6*&#/!-(!(J,/6#16!16,,626*-#A6*O!@6*!6*!&336!&!F-0>J,,$!>'$&#6$$!A-$6!,-/%!)4!%&,!#);

/6#!()*0!()*!>-$6,&#6!62-,'6*&#/YO!

                                                
4 Målinger, der foretages før implementering af første delleverance 
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D M141,-!90!N/O;9$#=()1(1!
 

'&4 8262./!9:!0K9-*K*,2*$0,7!
 
'&4&4 <$X>90-#22*/2!6G!Y0*Z*$*,!9:!1,G*+20#,/!B*%0S0,/+!EG%*-0,7N!E6-P#$7!8F7*[./!!

PJ*$%6!$3*&1%!&!()*9),1!%&,!&04,606#%6*&#/$4,-#6#!6*!4*.;4&,)%%6$%!-(!5&6M6*6#!4L!"#;

(63%&)#$061&A&#$3! =(16,&#/! 4L! =-,>)*/! 8H/69'$! 8H1O! @6##6! 9-*! ('#16%! $%61! &!0-E!

BCC^O!5&6M6*6#!6*!6(%6*!4&,)%%6$%6#$!-($,'%#&#/!()*%$-%!&!1*&(%!4L!-(16,&#/6#O!!!

!
'&4&' <0-#22*/2!6G!Y0*Z*$*,!9:!G0$*H!90-#2>6G%*-0,7*$!!

G.$%6!$3*&1%!&!I+_;4*)E63%6%!6*!4&,)%%6$%!-(!5&6M6*6#!4L!(60!-(16,&#/6*[!!

!

 \H#.3),)/&$3]T>$%6%*&$3!=(1O!4L!=-,>)*/!8H/69'$!

 T*%)4.13&*'*/&$3!=(1O!4L!8H/69'$!56#1$H$$6,:!P*616*&3$9-2#!

 83-16$%'6#!KP.,,6$!=3'%!Q)1%-/6-($#&%N!4L!=-,>)*/!8H/69'$!

 Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!<)>*)!

 Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!P-*$J!

!

"04,606#%6*&#/6#!6*!4L>6/H#1%!&! E-#'-*!BCDC!4L!\H#.3),)/&$3]T>$%6%*&$3!=(1O!4L!

=-,>)*/!8H/69'$:!92)*6(%6*!16!J2*&/6!-(16,&#/6*!6*!(',/%!$'AA6$$&2%!&! ,J>6%!-(!16!(J,;

/6#16!B;V!0L#616*O!I(%6*!6#1%!4&,)%%6$%!6*!5&6M6*6#!()*%$-%!&!1*&(%!4L!-,,6!(60!-(16;

,&#/6*O!!

!
'&4&A <0-#22*/2!#7!0K9-*K*,2*$0,7!6G!G\-7*,%*!%*--*)*$6,S*$!!

I*(-*&#/6*!)4#L6%! ,J>6#16!'#16*! &04,606#%6*&#/6#!-(! 5&6M6*6#!9-*!2&$%! 6%!>69)2!

()*!6#!%&1$;!)/!&04,606#%6*&#/$4,-#:!16*!&!()*9),1!%&,!16#!&!>'$&#6$$!A-$6#!>6$3*62#6!

6*!06*6! (,63$&>6,O!@6%!6*!16*()*!>6$,'%%6%:!-%! &04,606#%6*&#/$$%*-%6/&6#!.#1*6$! (*-!

#;

/6*!6*!$%H*6#16!()*!$L26,! &#19),16%! &!3)006#16! ,626*-#A6*!$)0!%&1$4,-#6#!()*! &0;

4,606#%6*&#/O!G.*06*6!*6%#&#/$,&#E6*!96*()*!6*!()*!%&16#!'#16*!'1-*>6E16,$6!&!I+_;

$%H*6/*'446#!)/!@6#!?12&1616!@&*63%&)#O!!!

!

'&' 8262./!9:!*)6-.*$0,7!
 

!

'&'&4 <$X>90-#22*/2!6G!Y0*Z*$*,!9:!1,G*+20#,/!B*%0S0,/+!EG%*-0,7N!E6-P#$7!8F7*[./!!
I2-,'6*&#/6#! -(! 4*.;4&,)%%6$%6#! 6*! /6##60(J*%! )/! -(*-44)*%6*6%! -(! =1E'#3%:! +9O1O!

1*&#/! !

BCC^O! I2-,'6*&#/6#! 6*! ()*6%-/6%! 4L! >-//*'#1! -(! 6#! -(%-,6!06,,60! 16#! 1-2.*6#16!

I+_;4*)/*-0,616*!)/!=Q<O!=(*-44)*%6*&#/6#!6*!$36%!&!()*0!-(!6#!62-,'6*&#/$*-44)*%!

                                                
S!+/-O!16!/*'#1,.//6#16!()*$36,,6!06,,60!16!061&A&#$36!-(16,&#/6*!&!96#9),1$2&$!<)>*)!)/!P-*$J!-#/&26$!16!%)!-(16,&#/6*!(*60)26*!&!*-44)*;

%6#!$)0!%)!$64-*-%6!-(16,&#/6*O!!
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K8%-%'$*-44)*%N:!16*!>,62!-(,626*6%!&!-'/'$%!BCDCO!@6##6!'1/J*!6#!$6,2$%.#1&/!*-4;

4)*%!)/!6*!&336!6#!16,!-(!#.*2.*6#16!62-,'6*&#/$*-44)*%O!!

!

'&'&' <0-#22*/2!6G!Y0*Z*$*,!9:!G0$*!90-#2>6G%*-0,7*$!!
G.*2.*6#16!62-,'6*&#/$*-44)*%!'1/J*!16#!6#16,&/6!-(*-44)*%6*&#/!-(!62-,'6*&#/6#!

-(!4&,)%%6$%6#!-(!5&6M6*6#!4L! (&*6! -(16,&#/6*!)/!2-*6%-/6$! -(!5;7<"!I2-,'6*&#/$%6-;

06%!(*-!=-,>)*/!?#&26*$&%6%O!I2-,'6*&#/$*-44)*%6#!$3-,!&#1/L!$)0!6#!16,!-(!/*'#1,-;

/6%! ()*! >6$,'%#&#/! )0! 6#! 626#%'6,! >*61! *6/&)#-,! '1*',#&#/! -(! 5&6M6*6#! &! F6/&)#!

G)*1EH,,-#1O!!

 
'&'&A <0-#22*/2!#7!0K9-*K*,2*$0,7!6G!G\-7*,%*!%*--*)*$6,S*$!!

I2-,'6*&#/$$%*-%6/&6#!()*!62-,'6*&#/!-(!(J,/6#16!16,,626*-#A6*!-(9.#/6*!-(!16!>6$,'%;

#&#/6*:!16*!%*.((6$!&!()*>&#16,$6!061!'1-*>6E16,$6!-(!#.*06*6!*6%#&#/$,&#E6*!()*!16#!

()*%$-%%6!&04,606#%6*&#/$$%*-%6/&!&!I+_;$%H*6/*'446#!)/!@6#!?12&1616!@&*63%&)#O!! !
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E J(1#%(!
A&4 "#$K:-!

@6%!)26*)*1#616!()*0L,!061!62-,'6*&#/!-(!5&6M6*6#!6*[!

!

 5'*16*&#/!-(!5&6M6*6#$!3,&#&$36!2.*1&!

 cJ>6#16!(661>-A3!%&,!4*)/*-0,616,$6!K6*(-*&#/$)4$-0,&#/!)/! -#26#16,$6N!

!

A&' <$XK0//*$!G#$!*)6-.*$0,7*,!
561!62-,'6*&#/!-(!&%;$H$%606*!&!$'#1961$$63%)*6#!6*!16*!6#!*.336!$.*,&/6!3-*-3%6;

*&$%&3-:! 16*! 9-*! >6%H1#&#/! ()*! ()*$%L6,$6! -(! 16! )4#L616! *6$',%-%6*! )/! 16! /6#6*6,,6!

3)#3,'$&)#6*:!$)0!16%!6*!0',&/%!-%!1*-/6!96*-(! K=006#M6*%9!BCCV`%-,0)#! _O!6%!-,O!

BCCXNO!P)*!-%!%-/6!9JE16!()*!16!$46A&(&336!>6%&#/6,$6*:!16*!/J*!$&/!/.,16#16!()*!62-;

,'6*&#/!-(!$'#1961$&#()*0-%&3$H$%606*!4L!$H/69'$6!)/!4L!32-,&%6%6#!-(!1-%-:!9-*!2&!&!

16%%6!62-,'6*&#/$$%'1&6!>6#H%%6%!6#!*.336!1-%-&#1$-0,&#/$06%)16*!K%*&-#/',6*&#/NO!

5&!9-*!$L,616$!-#26#1%!$4J*/6$360-:!()3'$/*'446;&#%6*2&6M:!)>$6*2-%&)#!)/!2&16);

)>$6*2-%&)#:!12$O!>L16!32-#%&%-%&26!)/!32-,&%-%&26!06%)16*! K<J$%/--*1!=OQO:!R6*%6,;

$6#!+O:!f!GJ9*!7!BCC^NO!"!16!(J,/6#16!-($#&%!(*609.26$!16!()*9),1!$)0!2'*16*6$!-%!

9-26! 9-(%! >6%H1#&#/! ()*! #.*2.*6#16! 62-,'6*&#/$/6##60(J*6,$6! )/! *6$',;

%-%]3)#3,'$&)#O!!

!

A&'&4 12>/F/2*K*$!X,%$*$!/07![.$2072!#)*$!20%!
"04,606#%6*&#/6#!-(!5&6M6*6#!4L!16!S!4&,)%-(16,&#/6*!6*!()*,J>6%!-$H#3*)#%!&!%&1$;

46*&)16#!(*-!16A60>6*!BCC^!%&,!-'/'$%!BCDC!KR&,-/!D!)/!BNO!5-,/!-(!6#!()*$3'1%!4&,)%;!

&04,606#%6*&#/! (*60! ()*! 4L! -,,6! (60! -(16,&#/6*! 4L! $-006! %&1! 9-*! >6%H16%:! -%! 16!

'96#$&/%$0.$$&/9616*:! (6E,! )/!0-#/,6*:!16*!'#16*26E$!6*!>,626%! &16#%&(&A6*6%!4L!16!

(J*$%6!-(16,&#/6*:!9-*!3'##6%!*6%%6$:!$L!16!&336!9-*!(L6%!$-006!>6%H1#&#/!4L!16!6(%6*;

(J,/6#16! -(16,&#/6*O! "#1(J*6,$6! -(! )4/*-16*&#/6*! )/! #H6! $H$%60;('#3%&)#-,&%6%6*!

$-0%!*6%%6,$6!-(!$H$%60(6E,!)/!'96#$&/%$0.$$&/9616*!6*!$L,616$!,J>6#16!>,626%!/6#;

#60(J*%:!#L*!16%!9-*!2&$%!$&/!%63#&$3!0',&/%!)/!6*!>,626%!2'*16*6%!96#$&/%$0.$$&/%!-(!

16!4*)E63%-#$2-*,&/6O!@6%!9-*! ()*!62-,'6*&#/6#!/&26%!16#!4*.0&$:! -%!16%! &336!6*!16!

$-006!$H$%60;/*'#1>6%&#/6,$6*:!16*!6*!>,626%!62-,'6*6%!4L!16!(60!-(16,&#/6*O!@6#!

%&1$4,-#:!16*!6*!'1,-/%!&!16#!)26*)*1#616!>'$&#6$$!A-$6:!6*!)/$L!.#1*6%!'#16*26E$!&!

()*,J>6%O!!
!

a&1$()*$3H1#&#/6#!&!&04,606#%6*&#/6#!9-*!2&$%!$&/!-%!9-26!4L2&*36%!*6$',%-%6*#6!-(!

1-%-&#1$-0,&#/6#!;!&$.*!$4J*/6$360-'#16*$J/6,$6#O!!I#!$-006#,&/#&#/!-(!1-%-!(*-!

16!(60!-(16,&#/6*!2&$6*!(O63$O:!-%!92)*!%63#&$36!4*)>,606*!(H,16*!06/6%!4L!16!(J*$%6!

-(16,&#/6*:!(H,16*!16!,-#/%!0&#1*6!4L!16!$&1$%6!-(16,&#/6*:!1-!6#!16,!-(!160!6*!>,626%!

,J$%!'#16*26E$O!P)*!1-%-&#1$-0,&#/6#!9-*!%&1$()*$3H1#&#/6#!/6#6*6,%!>6%H16%:!-%!16!

4*)>,606*:!16*!9-*!)4%-/6%!3,&#&36*#6:!9-*!.#1*6%!3-*-3%6*!'#16*26E$O!P*-!$%-*%! %&,!

$,'%!9-*!16%!$L,616$!&336!2.*6%!16#!$-006!26*$&)#!-(!5&6M6*6#:!16*!6*!>,626%!62-,';

6*6%O!!

!
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A&'&' EG%*-0,7/)0/!/F/2*K20-96/,0,7!!
+&,)%-(16,&#/6*!9-*!926*!&$.*!9-(%!6#!2&$!061&#1(,H16,$6!4L!6#!-(16,&#/$2&$!3)#(&/';

62-,'6*6%!4L!16!(60!-(16,&#/6*O!!
 
A&'&A "#$/+*--07*!+-0,0/+*!/9*S06-*$!

<26*!4&,)%-(16,&#/!1.336*!6%!3,&#&$3!)0*L16!K\H#O]T>$O:!=3'%!Q)1%-/6,$6:!T*%)4.1&:!

"#%6*#!061&A&#NO!=%!/6##60(J*6!4&,)%%6$%!4L!-(16,&#/6*!061!2&1%!()*$36,,&/6!$46A&-,6*!

K96*'1)26*!9-*!#)/,6!-(16,&#/6*!/6##60!(,6*6!L*!-#26#1%!&%;$H$%606%!"+_N!9-*!/&26%!

6%!06/6%!#'-#A6*6%!/*'#1,-/!()*!-%!%*.((6!>6$,'%#&#/!)0!16#!2&16*6!&04,606#%6*&#/O!

@6##6!$%*-%6/&!()*!4&,)%%6$%6#!9-*!/&26%!FG!6#!()*16,!&(%O!#'-#A6*!)/!0-#/(),1&/961!&!

16%!&#1$-0,6%!1-%-0-%6*&-,6O!@6#!9-*!1)/!)/$L!>6%H16%:!-%!16%!6*!2-#$36,&/%!-%!$-0;

06#,&/#6!1-%-!(*-!16!6#36,%6!-(16,&#/6*O!@6%!3-#!&!#)/,6!%&,(.,16!2.*6!$2.*%!-%!-(/J;

3,&#&36*#6$!()3'$!4L!%63#&$36!4*)>,606*!)/!92&,36:!16*!$%-006*!(*-!6#!4*)>,60(H,1%!

5&6M6*;&#%6*-3%&)#!061!4*)1'3%&)#6#!)/!16#!3,&#&$36!926*1-/O!

!

A&'&@ "#$/+*--07*!G677$.99*$!
5&6M6*6#!6*!%2.*(-/,&/!)/!()*$36,,&/6!(-//*'446*!-*>6E16*!061!$H$%606%:!'16#!-%!16!

#J126#1&/2&$!-#26#16*!16%!%&,!16%!$-006!()*0L,!6,,6*!9-*!>*'/!()*!$-006!('#3%&);

#-,&%6%O!+L!/*'#1!-(! ()*$36,,&/!-*>6E1$4*-3$&$!3-#!061-*>6E16*#6!16*()*!96,,6*! &336!

()*26#%6$!-%!9-26!16%!$-006!'1>H%%6!-(!$H$%606%O!@6%!9-*!2.*6%!2&/%&/%!()*!62-,'6;

*&#/$%6-06%!-%!$36,#6!06,,60!16!()*$36,,&/6!(-//*'446*$!()*26#%#&#/!%&,!$H$%606%!)/!

-*>6E1$4*-3$&$!)03*&#/!-#26#16,$6#!-(!$H$%606%O!!

!
P)*$36,!&!46*$)#-,6/*'446*$!-*>6E1$4*-3$&$:!&#16#()*!)/!06,,60!16!061&A&#$36!$46;

A&-,6*:!9-*!>6%H1#&#/! ()*!-#-,H$6#!-(!16#!32-,&%-%&26!16,! -(! 62-,'6*&#/$$%'1&6%O!F',;

,6#16!2-/%4,-#6*!BY]U!)/! (6*&6-(2&3,&#/!9-*!/E)*%!16%!2-#$36,&/%!-%! (J,/6!16! $-006!

46*$)#6*!)/!96,%!$-006!-*>6E1$)4/-26*!(J*!)/!6(%6*!&04,606#%6*&#/O!!

!
A&'&3 1,%0)0%.*--*!6$P*?%/9$6+/0/!

<26*!3,&#&36*!9-*!$&#!6/6#! &#1&2&1'6,,6!0L16!-%!/L!%&,!-*>6E1$)4/-26*#6!4L:!92&,36%!

)/$L!$.%%6*!/*.#$6*!()*!$-006#,&/#&#/6#O!"336!%)!-(!16!,./6*:!$)0!2&!9-*!(',/%:!/L*!

$%'6/-#/!4L!$-006!0L16O!@6*!6*!2-*&-%&)#!&!0L16#!()*$%'6/-#/!4*-3%&$6*6$!4L! !63;

$6046,2&$! )0! 16%! 6*! -,,6! 4-%&6#%6*! &! 6#! /*'446:! 16*! ()*>6*616$! (J*$%:! )/]6,,6*! )0!

A)04'%6*6#!6*!061!&#16!9)$!4-%&6#%6#O!

!

A&'&C ]%%6,,*-/*!0!P$.7!6G!/F/2*K*2!!
+6*$)#-,6%!9-*!0)1%-/6%! ()*$36,,&/! ()*0! ()*!'#16*2&$#&#/O!G)/,6!9-*!0)1%-/6%!'#;

16*2&$#&#/!&!-'1&%)*&'0:!-#1*6!6*!'#16*2&$%!&!0&#1*6!/*'446*:!92)*!16!2&-!9-#1$;)#!

9-*!4*J26%!-%!-#26#16!5&6M6*6#!4L!A)04'%6*6O!G)/6#!6*!$&160-#1$)4,.*%!-(!3),,6;

/6*:! 06#$! -#1*6! &/6#! &#/6#! '#16*2&$#&#/! 9-*! 0)1%-/6%O! @6#! $%)*6! '1$3&(%#&#/! -(!

46*$)#-,6!)/!16!0-#/6!'11-##6,$6$$%&,,&#/6*!9-*!>6%H16%:!-%!16%!9-*!2.*6%!2-#$36;

,&/%!-%!#L!-,%!46*$)#-,6!061!'#16*2&$#&#/O!+L!16#!)*%)4.13&*'*/&$36!-(16,&#/!&!P*6;

16*&3$9-2#!)/!4L!$3-16$%'6#!&!=-,>)*/:!92)*!,./6*#6!&336!9-*!1&$$6!-(16,&#/6*!$)0!

16*6$!4*&0.*!-*>6E1$4,-1$:!9-*!16*!H16*,&/6*6!2.*6%!'1()*1*&#/6*O!FG!(*603)0!'#;

16*26E$!&!62-,'6*&#/$$%'1&6%!061!6%!J#$36!)0:!-%!62-,'6*&#/$%6-06%!$-%%6!06*6!()3'$!
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4L!'11-##6,$6$-3%&2&%6%6*#6:! 6#1!16%!2-*!>6$3*626%! &! >'$&#6$$! A-$6#:!)/!-%! $4J*/$;

0L,! %&,!1&$$6!-3%&2&%6%6*!>,62! &#1-*>6E16%! &! 6%! $4J*/6$360-!)/!6%! ()3'$/*'446&#%6*;

2&6M! -(9),1%! 6(%6*! &04,606#%6*&#/! -(! 5&6M6*6#! ! 4L! -(16,&#/6*#6O! @6%%6! J#$36! 6*!

&0J163)006%O!

 

A&A I*/07,!
 
A&A&4 ^6/*>/2.%0*!!

8)0!)26*)*1#6%! ()*$3#&#/$$%*-%6/&]06%)1),)/&!6*!A-$6;$%'1&6%!2-,/%:!1-!-,,6!3-*-3;

%6*&$%&3-!()*!16##6!$%*-%6/&]06%)1),)/&!6*!%&,!$%616O!!!

!

I%!3-*-3%6*&$%&3'0!()*!6%!A-$6;$%'1&'0!6*:!-%!16%!6*!6#!604&*&$3!-#-,H$6:!16*!>6#H%;

%6$!%&,!-%!'#16*$J/6!6#!9&$%)*&$3!6,,6*!$-0%&1&/!9.#16,$6!&!16#!$)A&-,6!3)#%63$%:!92)*&!

16#!'1$4&,,6$O!!P)*0L,6%!061!6#!$L1-#!-#-,H$6!6*!-%!)4#L!6#!1H>16/L6#16!&#1$&/%!&!

16%!/6#$%-#1$(6,%:!92)*&!9.#16,$6#!'1$4&,,6$O!@6%!()*1*6*!6#!L>6#!$%*-%6/&!&!()*9),1!

%&,!-#26#16,$6#!-(!1-%-3&,16*O!7-$6;$%'1&6%!6*!$L,616$!)/$L!3-*-3%6*&$6*6%!261!-#26#;

16,$6!-(!0',%&4,6!1-%-3&,16*:!16*!>69-#1,6$!&!%*L1!061!4*&#A&446*#6!()*!%*&-#/',6*&#/!

K=#%)(%!FO!6%!-,O!BCCU`i&#!F)>6*%!WO!BCC^N!

!

"!#.*2.*6#16!62-,'6*&#/$;$%'1&6!6*!16*!%-,6!)0!6%!0',%&4,6!A-$6;$%'1&'0:!92)*!926*!

6#36,%!-(!16!(60!$H/69'$-(16,&#/6*!'1/J*!6#!$6,2$%.#1&/!A-$6[!!

!

 7-$6!D[!\H#.3),)/&$3]T>$%6%*&$3!=(1O!4L!=-,>)*/!8H/69'$!!

 7-$6!B[!T*%)4.13&*'*/&$3!=(1O!4L!8H/69'$!56#1$H$$6,:!P*616*&3$9-2#!!

 7-$6!V[!Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!<)>*)!!

 7-$6!Y[!Q61&A&#$3!)0*L16:!8H/69'$!<&006*,-#1!&!P-*$J!!

 7-$6!S[!83-16$%'6#!KP.,,6$!=3'%!Q)1%-/6-($#&%N!4L!=-,>)*/!8H/69'$!!

!

 
P4-(!AQ!R>*:)#+#6.-)?S7-1(1$.-)!T5%(+.*6!90!T4+7#$6!M>6(<,-!!
R6$%L*!-(!DC!-($#&%!()*16,%!4L!(&*6!0-%*&3,6*[!

- \H#.3),)/&$3!86#/6-($#&%:!=-,>)*/!8H/69'$!G)*1!

- T>$%6%*&$3!86#/6-($#&%:!=-,>)*/!8H/69'$!G)*1!

- R-*$6,$/-#/6#:!=-,>)*/!8H/69'$!G)*1!

- \*-2&1&%6%$;!)/!',%*-,H1$-($#&%%6%:!=-,>)*/!8H/69'$!G)*1!

- PJ16/-#/6#:!=-,>)*/!8H/69'$!G)*1!

- =3'%;0)1%-/6$%'6#:!=-,>)*/!8H/69'$!G)*1!

- @-/3&*'*/&$3!-($#&%:!=-,>)*/!8H/69'$!G)*1!

- \H#.3),)/&$3!=0>',-%)*&'0:!56$%6*>*)!DY:!=-,>)*/!

- P6*%&,&%6%$3,&#&336#:!@*)##&#/,'#1!

- _)*160)16*A6#%6*6%:!@-/!<-006*$3E),1$!=,,e:!=-,>)*/!

=(16,&#/6#!9-*!&336!()*'1/L6#16!6*(-*&#/!061!0)1',6*!%&,!6*$%-%#&#/!-(!,./6E)'*#-,!

)/]6,,6*!$H/64,6E63-*16bO!!

!

!
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P4-(!DQ!S$1#9:%).$,$6.-)!T5%C!90!M>6(<,-!U(*%->--(+V!"$(%($.)-<4'*!!
R6$%L*!-(!%)!-($#&%!()*16,%!4L!$-006!0-%*&36,[!

- 86#/6-($#&%!TWV:!P*616*&3$9-2#!8H/69'$!

- =0>',-%)*&6%:!P*616*&3$9-2#!8H/69'$!

=(16,&#/6#!9-*!&!6#!L**.336!-#26#1%!"+_!K6%!3,&#&$3!4*)A6$!,&/#6#16!0)1',!(*-!"RQN!$)0!

6*$%-%#&#/!()*!$L26,!,./6E)'*#-,!$)0!$H/64,6E63-*16bO!

!
!
P4-(!EQ!J(%.3.*-)!S2$0%(V!M>6(<,-!&.22($+4*%!.!&#7$#!!
R6$%L*!-(!S!-($#&%!()*16,%!4L!$-006!0-%*&36,[!

- Q61&A&#$3!86#/6-($#&%!QD:!<)>*)!$H/69'$!

- Q61&A&#$3!86#/6-($#&%!QB:!<)>*)!$H/69'$!

- F69->&,&%6*&#/$-($#&%!QV:!<)>*)!$H/69'$!

- Q61&A&#$3!@-/-($#&%!QY:!<)>*)!$H/69'$!

- Q61&A&#$3!=0>',-%)*&'0:!<)>*)!$H/69'$!

=(16,&#/6#!9-*!&!6#!L**.336!-#26#1%!"+_!K6%!3,&#&$3!4*)A6$!,&/#6#16!0)1',!(*-!"RQN!$)0!

6*$%-%#&#/!()*!$L26,!,./6E)'*#-,!$)0!$H/64,6E63-*16bO!

!
!

P4-(!GQ!J(%.3.*-)!#2$0%(V!M>6(<,-!&.22($+4*%!.!"4$-8!!
R6$%L*!-(!Y!-($#&%!()*16,%!4L!$-006!0-%*&36,[!

- Q61&A&#$3!=(16,&#/!RD:!P-*$J!8H/69'$!

- Q61&A&#$3!=(16,&#/!RB:!P-*$J!8H/69'$!

- Q61&A&#$3!@-/-($#&%:!P-*$J!8H/69'$!

- Q61&A&#$3!=0>',-%)*&'0:!P-*$J!8H/69'$!

!

=(16,&#/6#!9-*!&336!()*'1/L6#16!6*(-*&#/!061!0)1',6*!%&,!6*$%-%#&#/!-(!,./6E)'*#-,!

)/]6,,6*!$H/64,6E63-*16bO!!

!
!

P4-(!HQ!M)4%(-1,(*!W":++(-!T),1!J#%146(45-*.1X!90!T4+7#$6!M>6(<,-!!
R6$%L*!-(!%)!$-006#9.#/6#16!-($#&%!4L!$-006!0-%*&36,[!

- 83-16$%'6#:!=-,>)*/!8H/69'$!8H1!

- Q)1%-/6,$6#:!=-,>)*/!8H/69'$!8H1!

=(16,&#/6#!9-*!&336!()*'1/L6#16!6*(-*&#/!061!0)1',6*!%&,!6*$%-%#&#/!-(!,./6E)'*#-,!

)/]6,,6*!$H/64,6E63-*16bO!!

!

 
A&A&' "\$_*G2*$>*)6-.*$0,7!

"! 16! 6#36,%6! A-$6$! 6*! 16*! /6##60(J*%! 96#9),1$2&$! (J*! K>-$6,&#6N! ;! )/! 6(%6*;

62-,'6*&#/Z!O!

!

!
                                                
6 I forhold til implementering af Vieweren 
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"#$20+!2(%!58$;('4+,($.*6!
! "! ()*9),1! %&,! 16%! )26*)*1#616! ()*0L,! 061! 62-,'6*&#/6#! 6*! ()*0L,6%! 061! (J*;

62-,'6*&#/6#!-%!0',&//J*6!(661>-A3!%&,!4*)/*-0,616,$6#!,&/6!(*-!62-,'6*&#/6#$!$%-*%O!

@-%-! $3-,! $L,616$! 1-##6! /*'#1,-/! ()*! 626#%'6,,6! #J126#1&/6! E'$%6*&#/6*! -(! &04,6;

06#%6*&#/$4*)A6$$6#O! P)3'$! &! (J*;62-,'6*&#/6#! 6*! 4L! -%! -(1.336!061-*>6E16*#6$!

2&16#!)0!)/!()*26#%#&#/6*!96#9),1$2&$!%&,!5&6M6*6#!)/!%&,!7,&#&A-,!8'&%6!$)0!96,961!

K4*)A6$;62-,'6*&#/NO!!

!

! <6*'1)26*!6*!()*0L,6%!-%!/6#6*6*6!>-$6,&#61-%-!()*!$%'1&6*!-(!.#1*&#/6*!&!-*>6E1$;

4*-3$&$!(*-!(J*;!%&,!6(%6*;&04,606#%6*&#/!-(!5&6M6*6#O!!!

!

"#$20+!2(%!(51($;('4+,($.*6!
"!()*9),1!%&,!16%!)26*)*1#616!()*0L,!061!62-,'6*&#/6#!6*!()*0L,6%!061!6(%6*;

62-,'6*&#/6#!-%!0',&//J*6:!16,$!6#!2'*16*&#/!-(!16#!3,&#&$36!2.*1&!-(!5&6M6*6#:!16,$!6#!

,J>6#16!(661>-A3!%&,!"04,606#%6*&#/$)*/-#&$-%&)#6#!)/!I+_;8%H*6/*'446#!4L!/*'#1,-/!

-(!92&,36#:!626#%'6,,6!E'$%6*&#/6*!-(!&04,606#%6*&#/$4*)A6$$6#!3-#!()*6%-/6$O!!

 
 

A&A&A ;GG*+2>!#7!9$#S*/*)6-.*$0,7!
"! #.*2.*6#16! $%'1&6! 6*! 16*! ()*6%-/6%! $L26,! 6((63%;! $)0!4*)A6$62-,'6*&#/O! 846A&6,%!

$&1$%#.2#%6!62-,'6*&#/$()*0!6*!1)/!()*6%-/6%!&!6#!#)/6%!-#16#!()*0!6#1!&!%*-1&%&);

#6,,6!(J*;6(%6*!$%'1&6*O!R-//*'#16#!96*()*!>6$3*&26$!3)*%!#616#()*O!!

!
N55()1('4+,($.*6!!
561! 6#! %*-1&%&)#6,! 6((63%62-,'6*&#/! ()*$%L$! 6#! (J*;6(%6*! $-006#,&/#&#/! -(! 4*.A&$%!

0L,>-*6!&#1&3-%)*6*!$)0!63$6046,2&$!-#%-,!3/O:!9JE16:!2./%!)$2O! !"!()*>&#16,$6!061!

62-,'6*&#/!-(!&#1(J*6,$6!-(!&%!&!$'#1961$2.$#6%!6*!16%!6*(-*&#/$0.$$&/%!&336!0',&/%!

-%!()*6%-/6!6#!%*-1&%&)#6,!(J*;6(%6*!6((63%62-,'6*&#/O!j*$-/6#!6*:!-%!16%!&336!6*!0',&/%!

-%! (&#16!26,-(/*.#$616!)/!32-#%&(&A6*>-*6! &#1&3-%)*6*:!16*!061!$&336*961! &336!4L;

2&*36$!-(!$#.&(! ()*9),1!06,,60!(J*!)/!6(%6*!0L,&#/6*#6O!"!#.*2.*6#16!62-,'6*&#/$;
$%'1&6!()*6%-/6$!6((63%62-,'6*&#/6#!16*()*!'1!(*-!&#1&3-%)*6*:!16*!6*(-*&#/$0.$$&/%!

2&,!;JR'&>(+!-(!&#1(J*6,$6!-(!5&6M6*6#:!06#!P.(#!-%!1&$$6!&#1&3-%)*6*!()*>&#16$!061!
4*.A&$%!0L,>-*6!32-#%&%-%&26!()*-#1*&#/6*!(*-!(J*!%&,!6(%6*O!K%->6,!D!$'44,6*6%!061!&#;

1&3-%)*6*!3#H%%6

()*6%-/6$!4L!/*'#1,-/!-(!1-%-:! &#1$-0,6%! (G,(&! &04,606#%6*&#/!-(!5&6M6*6#! K&!#.*;
; !

!

/$#3(-('4+,($.*6!
I#!4*)A6$62-,'6*&#/!6*!36#16%6/#6%!261!-%!(*60(&#16!()*9),1:!16*!9-*!9-(%!&#1(,H16,;

$6!4L!16!2-,/:!16*!6*!%*'((6%!&!,J>6%!-(!4*)A6$$6#:!)/!$)0!16*261!9-*!4L2&*36%!16%!6#;

16,&/6!*6$',%-%O! "!4*)A6$62-,'6*&#/! ,.//6$!2./%6#!$L,616$! &336!4L!-%! ()*$J/6!-%!>6;

$3*&26!><#+(>R(#+(&#(!Y(GG(>,(&#(Z!-(!6%!4*)E63%O!+*)A6$62-,'6*&#/6#!/6##60(J*6$! &!
#.*2.*6#16! 62-,'6*&#/$$%'1&6!061! 96#>,&3! 4L! -%!0',&//J*6! ,J>6#16! (661>-A3! %&,!

"04,606#%6*&#/$)*/-#&$-%&)#6#!)/! I+_;8%H*6/*'446#! K6*(-*&#/$)4$-0,&#/!)/! ! -#;

26#16,$6N!

!
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A&@ I6260,%/6K-0,7/K*2#%*$!
 

@-%-!&#1$-0,6$!261!9E.,4!-(!(,6*6!1-%-3&,16*!K1-%-%*&-#/',6*&#/N!()*!-%!)4#L!6#!1H>6*6;

/L6#16!&#1$&/%!&!(6,%6%!)/!()*!-%!2-,&16*6!1-%-&#1$-0,&#/6#O!@6*!&#1$-0,6$!1-%-!261!

9E.,4!-([!!

!

 8360-)>$6*2-%&)#!K()*;)>$6*2-%&)#6*N!

 84J*/6$360-'#16*$J/6,$6*!

 P)3'$/*'446;&#%6*2&6M$!

 5&16);)>$6*2-%&)#!

 @)3'06#%;&#1$&/%!

5&16);)>$6*2-%&)#$06%)16#!6*!()*9),1$2&$!#H!&!$%'1&6*!-(!-*>6E1$4*-3$&$!&!$H/69'$;

2.$6#6%:! 92)*()*! 16##6! 06%)16$! -#26#16,$6$0',&/9616*! &! #6%)4! 16##6! 3)#%63$%!

>6$3*&26$!#.*06*6!#616#()*O!!

!

U.%(##7-($'41.#*!-#2!2(1#%(!
5&16);)>$6*2-%&)#!6*!6#!32-,&%-%&2!06%)16:!16*!6*!26,6/#6%!%&,!-%!&#1(-#/6!16#!,)3-,6!

-*>6E1$4*-3$&$!&!()*>&#16,$6!061!$%'1&6*!-(!(O63$O!3,&#&$3!-*>6E16O!+L!%*)1$!-(!16#$!6/;

#6%961!%&,!16%%6!()*0L,:!6*!16#!&336!$.*,&/!'1>*61%!K<6-%9!7O:!<&#10-*$9!_O:!f!c'((!+O!

BCDCN!

!

?1!)26*!-%!2.*6!6/#6%!%&,!-%!1)3'06#%6*6!-*>6E1$4*-3$&$:!'10.*36*!16#!$&/!)/$L!261!

06#16!-3%&2&%6%6*!

)/! ()*%,J>6#16! 9-#1,&#/6*:! $)0! ()*$36*6#! &336! 9-*! 3)#%*),! )26*! 6,,6*! 3-#! &#(,'6*6*O!

\6##60!2&16);)>$6*2-%&)#!-(!3,&#&36*6$!-*>6E1$4*-3$&$!)4#L$!-1/-#/!%&,!6#!,-#/%!$%J*;

*6!)/!06*6!#'-#A6*6%!1-%-*&/1)0:!6#1!16%!6*!0',&/%!-%!)4#L!261!-#1*6!06*6!%*-1&%&);

#6,,6!1-%-&#1$-0,&#/$06%)16*O!!

!

I#!2.$6#%,&/! ()*16,!261!2&16)06%)16#!6*:! -%! ()*$36*6#!6(%6*!6#1%!2&16))4%-/6,$6!9-*!

0',&/961!()*!&!()*>&#16,$6!061!-#-,H$6-*>6E16%!-%!/6#$6!1-%-!(,6*6!/-#/6:!,&/6$)0!-#;

1*6!()*$36*6!9-*!0',&/961!()*!-%!$6!1-%-O!@6%!/J*!16%!0',&/%!()*!16#!6,,6*!16!()*$36*6:!

$)0!9-*!()*6$%L6%!2&16))>$6*2-%&)#6#:!-%!16,6!2&16#!)/!-#-,H$6-*>6E16%!061!-#1*6O!5&;

16);0-%6*&-,6!3-#!$L,616$!>6%*-/%6$!$)0!6%!-*3&2:!16*!%&,,-16*:!-%!1-%-!>,&26*!/6#$6%!)/!

/6#-#-,H$6*6%O! @6%! 6*! ,&/6,616$!0',&/%! -%! >6#H%%6! 6#! (,6*961! -(! %&,/-#/6! %&,! -#-,H$6! -(!

&#19),1O!@2$O!-%!16!$-006!1-%-!3-#:!-,%!6(%6*!92&,36%!()3'$!)/!$4J*/$0L,!16*!J#$36$!-(;

3,-*6%:!2.*6!3&,16!%&,!()*$36,,&/6!-#-,H$6*O!8-006!$&%'-%&)#!/J*!$&/!/.,16#16:!92&$!()*;

$36*6#!J#$36*!-%!'1()*$36!0-%6*&-,6%!&!()*9),1!%&,!()*$36,,&/6!2&#3,6*!6,,6*!$-006#9.#;

/6:!,&/6$)0!6#!>6$%60%!$&%'-%&)#!3-#!>6%*-/%6$!(*-!()*$36,,&/6!-#-,H%&$36!46*$463%&26*O!!

!

Q61!2&16);)>$6*2-%&)#!6*!16%!0',&/%! -%!'1()*$36!)/! %H16,&//J*6!16#! $'#1961$(-/,&/6!

4*-3$&$!$-0%!16!*.$)##606#%6*!)/!16#!3)04,63$&%6%:!16*!6*!3#H%%6%!96*%&,O!@6%!6*!0';

,&/%!-%!1)3'06#%6*6:!92)*1-#!3,&#&36*#6!'1(J*6*!16*6$!1-/,&/6!-3%&2&%6%6*:! $-0%!92)*;

1-#! 16! &#%6*-/6*6*! 061! 16#! %63#),)/&! )/! 16! 06##6$36*:! 16*! )0/&26*! 160O! 5&16);

)>$6*2-%&)#! (-#/6*!>6/&26#9616*:!#L*!16!)4$%L*:!)/!/&26*!96*261!0',&/961!()*!-%! &#1;

$-0,6!1-%-!)0!-$463%6*!-(!16%! $'#1961$(-/,&/6!-*>6E16:! $-0%&1&/!061!-%!16%!'1(J*6$O!
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561!2&16);)>$6*2-%&)#!&#1(-#/6$!$-0%-,6*:!-3%&2&%6%6*!)/!&#%6*-3%&)#6*!06,,60!-3%J*6*:!

16#!]!16!-#26#1%6!%63#),)/&6*:!)>E63%6*!)/!-*%6(-3%6*O!!

!
I2-,'6*&#/$%6-06%!261!5;7<"!9-*!&/6##60!6#!L**.336!'12&3,6%!)/!-#26#1%!2&16))>;

$6*2-%&)#$06%)16#! &! '#16*$J/6,$6*]62-,'6*&#/6*! -(! &%;*6,-%6*616! 4*)>,60$%&,,&#/6*!

&#16#! ()*! $'#1961$2.$#6%! KR6*%6,$6#! +O! BCCS`R)%&#! cO:! R6*%6,$6#! +:! f! GJ9*! 7!

BCCU`Q61&k:!GJ*9!7O:!f!<J$%/--*1!=OQO!BCCS`GJ9*!7O!6%!-,O!BCCY`GJ9*!7O!f!R)%&#!cO!

BCCU`GJ9*!7O:!8J*6#$6#!QO:!f!W'$9#&*'3!=O!BCDCNO!!I*(-*&#/$0.$$&/%!/&26*!2&16)06;

%)16#!6%!,-#/%!>61*6!>&,,616!-(!3,&#&$36!-*>6E1$/-#/6!6#1!63$6046,2&$!$4J*/6$360-!

)/! $;

/-#/6!3,&#&36*#6!+'-(&!16!'1(J*6*:!)/!92&,36!16!,&<&L!16!'1(J*6*O!5&16)06%)16#!/&26*!
6#! $%)*! 16,! -(! $2-*6%! 4L:! 92&,36! -*>6E1$/-#/6! 3,&#&36*#6! G$>,'+>!
$3->6$!6%!$),&1%!/*'#1,-/!()*!1&-,)/O!

!

A&@&4 "\$!UP6/*-0,*V!*)6-.*$0,7!
! "#1$-0,&#/6#!-(!(J*;1-%-!6*!$36%!&!46*&)16#!#)260>6*!BCC^!%&,!-4*&,!BCDC!KR&,-/!VNO 
! !
! J8%(!2(%!45%(+.*6-+(%(+-(*!

8)0!(J*$%6!$3*&1%!&!62-,'6*&#/$-3%&2&%6%6*#6!6*!16*!4L!926*!-(!16!(60!-(16,&#/6*!-(;

9),1%!6%!0J16!06,,60!16#!$H/69'$-#$2-*,&/6!4*)E63%,616*!K8=+N:!-(16,&#/$,616,$6#!

)/!62-,'6*&#/$%6-06%O!P)*0L,6%!9-*!2.*6%! !/6##60!6#!/*'#1&/!&#%*)1'3%&)#!%&,!62-;

,'6*&#/6#!;!-%!)4#L!,616,$6$&#2),26*&#/!4L!-(16,&#/$#&26-'O!?#16*!0J16%!6*!62-,'6;

*&#/$%6-06%!>,626%!4*.$6#%6*6%:!,&/6$)0!62-,'6*&#/$06%)16*:!%&1$4,-#6*!)/!/*-16#!

-(!&#2),26*&#/!-(!16%!3,&#&$36!46*$)#-,6!&!()*>&#16,$6!061!62-,'6*&#/6#!6*!>,626%!

/6##60/L6%O!!@6%!6*!4L!0J16*#6!>,626%!'#16*$%*6/6%:!-%!,616,$6$)4>-3#&#/!6*!-(/J;

*6#16!()*:!-%!061-*>6E16*#6!4*&)*&%6*6*!16,%-/6,$6!&!62-,'6*&#/6#!&!6#!%*-2,!3,&#&$3!

926*1-/O!@6%!6*!$L,616$!-(/J*6#16!()*!/*-16#!-(!061-*>6E16*16,%-/6,$6! !)/!16*061!

()*!2-,&1&%6%6#!-(!62-,'6*&#/6#:!;!-%!,616,$6#!4L!16!*6$463%&26!-(16,&#/6*!9-*!)*&6#%6;

*6%!061-*>6E16*#6!)0!()*0L,6%!061!62-,'6*&#/6#:!92)*()*!16*6$!16,%-/6,$6!6*!2&/;

%&/:!$-0%!-%!62-,'6*&#/6#!-(!,616,$6#!-#$6$!()*!>6%H1#&#/$(',1O!!!

!
M)(24#7-($'41.#*!
@6*!6*!()*6%-/6%!()*;)>$6*2-%&)#!4L!$-0%,&/6!-(16,&#/6*!061!16%!()*0L,!-%!&16#%&(&A6;

*6! 16! %&1$4'#3%6*! &! ,J>6%! -(! 16#! 3,&#&$36! -*>6E1$1-/:! 92)*! 16*! $36*! 2.$6#%,&/6!'1;

263$,&#/6*! -(! 1-%-]&#()*0-%&)#6*! K63$6046,2&$! 0)*/6#0J16:! ()*;$%'6/-#/:! $%'6;

/-#/:! 3)00'#&3-%&)#!06,,60! -(16,&#/6*! )/! 3)#(6*6#A6N!061! 96#>,&3! 4L! 4,-#,./;

#&#/! -(! 16%! 2&16*6! 62-,'6*&#/$()*,J>! ! 96*'#16*! 2&16))>$6*2-%&)#O! <6*'1)26*! 9-*!

()*;)>$6*2-%&)#6*#6! 9-(%! %&,! ()*0L,! -%! )4#L! 2&16#! )0! 6#! *.336! *6#%! 160)/*-(&$36!

()*9),1!4L!16!*6$463%&26!-(16,&#/6*!$L$)0!-#%-,!-($#&%:!16!6#36,%6!-($#&%$!(H$&$36!&#1;

*6%#&#/:!-#%-,!061-*>6E16*6:!-*>6E1$%&16*:!-*>6E1$4*-3$&$!0O0O!

! !
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M98$6(-)(24,*%($-86(+-(!
@6*!6*!/6##60(J*%!$4J*/6$360-'#16*$J/6,$6!4L!16!*6$463%&26!-(16,&#/6*!(J*!&04,6;

06#%6*&#/!-(!5&6M6*6#O!!P)*0L,6%!96*061!9-*!2.*6%!-%!/&26!4*)A6$;)*&6#%6*6%!(661>-A3!

%&,!4*)/*-0,616,$6#!)0!061-*>6E16*#6$!2&16#!)0!)/!()*26#%#&#/6*!96#9),1$2&$!%&,!

5&6M6*6#!)/!%&,!7,&#&A-,!8'&%6!$)0!96,961O!!84J*/$0L,!D;U!&!$4J*/6$360-6%!6*!/*'#1)4;

,H$#&#/6*O!84J*/$0L,!X;DC!6*!-(!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*6%!/6##60!0J16*!

061!4*)/*-0,616,$6#!$)0!6%!,61!&!16#!,J>6#16!(661>-A3O!@6%!$&1$%6!$4J*/$0L,!K$4O!DDN!

9-*!%&,!96#$&/%!-%!-(1.336!061-*>6E16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#!KR&,-/!YN[!

!

G*&+,(!
.(0! !

!
84J*/6$360-6%!/&26*! !>)*%$6%!(*-!/*'#1)4,H$#&#/6*#6!;!3'#!0',&/961!()*!32-,&%-%&;

26!-#-,H$6*!-(!1-%-O!
!
!
"#),-6$,99(;.*1($'.(Y-!
Q61! '1/-#/$4'#3%! &! 6#! &#%6*2&6M/'&16! KR&,-/! SN! 6*! 16*! /6##60(J*%! ()3'$;/*'446;

&#%6*2&6M$!4L!16!(60!-(16,&#/6*O!P)*0L,6%!9-*!2.*6%!-%!3)006!&!1H>16#!)03*&#/!)0;

*L16*:!16*!4L!/*'#1,-/!-(!16,$!6*(-*&#/6*!)4#L6%!'#16*!)>$6*2-%&)#6*#6:!16,$!$2-*6#6!&!

$4J*/6$360-'#16*$J/6,$6#!6*!>,626%! &16#%&(&A6*6%!$)0!4*)>,60(H,1%6! &! ()*9),1!%&,! &0;

4,606#%6*&#/6#! -(! 5&6M6*6#O! P)3'$! 9-*! 2.*6%! 4L! 061-*>6E16*#6$! 2&16#! )0! )/! ()*;

26#%#&#/6*! 96#9),1$2&$! %&,! 5&6M6*6#! )/! %&,! 7,&#&A-,! 8'&%6! $)0! 96,961! K4*)A6$;

62-,'6*&#/NO!!

!

@6%! %&,$%*.>%6$:!-%! %)! ,./6*:! %)!$H/64,6E6*$36*:! %)!$)A&-,;!)/!$'#1961$-$$&$%6#%6*!)/!%)!

,./6$63*6%.*6*!16,%)/!&!&#%6*2&6M6#6!4L!16!*6$463%&26!-(16,&#/6*O!=,,6!(60!()3'$/*'4;

46&#%6*2&6M$!6*!/6##60(J*%!061!16,%-/6,$6!-(!0&#1$%! %)!46*$)#6*! (*-!62-,'6*&#/$%6-;

06%O!!c616,$6*#6!4L!16!(&*6!4&,)%-(16,&#/6*!9-*!'146/6%!16!3)#3*6%6!16,%-/6*6!)/!9-*!&#;

()*06*6%!1&$$6!)0!&#%6*2&6M6#6$!-(9),16,$6O!!

!

!

U.%(##7-($'41.#*!!
+L!/*'#1,-/!-(!()*;)>$6*2-%&)#6*#6!)/!16!16*'1(*-!'1-*>6E1616!%&1$;!)/!9-#1,&#/$;

4,-#6*!6*!16*!/6##60(J*%!2&16);)>$6*2-%&)#!4L!16!*6$463%&26!-(16,&#/6*!061!()3'$!

;'1263$,&#/$; ;

)>$6*2-%&)#6*#6!6*!-%! &#1$-0,6!>-$6,&#61-%-:!16*!0',&//J*!-#-,H$6*!-(!.#1*&#/6*! &!

-*>6E1$4*-3$&$! (*-! (J*! %&,!6(%6*! &04,606#%6*&#/!-(!5&6M6*6#O!5&16);)>$6*2-%&)#6*#6!

G*&! &04,606#%6*&#/! -(!
5&6M6*6#O!!

!

T>$6*2-%&)#6*#6!6*!96*'1)26*!-(!-(/J*6#16!>6%H1#&#/!261!()*$-%!62-,'6*&#/!-(!&04,6;

06#%6*&#/!-(!778:!&16%!16!1-##6*!>-$6,&#6!261!-#-,H$6*!-(!.#1*&#/6*!&!-*>6E1$4*-3$&$!&!

()*>&#16,$6!061!&04,606#%6*&#/!-(!#H6!,626*-#A6*O!!

!

@6*!6*!/6##60(J*%!6#!1-/$!2&16);)>$6*2-%&)#!4L!926*!$H/69'$-(16,&#/O!T4%-/6,$6*#6!6*!

()*6%-/6%!-(!0&#&0'0!%)!()*$36*6!4L!926*!-(16,&#/!()*!-%!)4#L!16%!>*616$%!0',&/6!46*;

$463%&2:!)/!16*!6*!4L!926*!-(16,&#/!2&16))4%-/6%!(*-!3,O!UOCC!%&,!3,O!A-O!DYOCCO!+L!/*'#1,-/!
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96*-(!6*!16*!'1-*>6E16%!6#!$360-%&$3!*6/&$%*6*&#/!-(!-*>6E1$4*-3$&$! &!16%!4L/.,16#16!

%&1$*'0!()*!926*!-(16,&#/O!

!

!

A&@&' ;G2*$>*)6-.*$0,7!
@-%-&#1$-0,&#/6#!6*!$36%!&!46*&)16#!0-E!BCDC!%&,!$64%60>6*!BCDC!;!%&1,&/$%!%*6!01*O!6(;

%6*!&04,606#%6*&#/!-(!5&6M6*6#!4L!16!*6$463%&26!-(16,&#/6*!KR&,-/!ZNO!!

!
M98$6(-)(24,*%($-86(+-(!
7-O! %*6! 01*O! 6(%6*! &04,606#%6*&#/! -(! 5&6M6*6#! 6*! 16*! /6##60(J*%! 6(%6*;

$4J*/6$360-'#16*$J/6,$6!4L!16!*6$463%&26!-(16,&#/6*O!P)*0L,6%!96*061!9-*!2.*6%!

-%!0',&//J*6!16,$!6#!2'*16*&#/!-(!16#!3,&#&$36!2.*1&!-(!5&6M6*6#:! 16,$! 6#! ,J>6#16!

(661>-A3! %&,! 4*)/*-0,616,$6#! 4L! /*'#1,-/! -(! 92&,36#:! 626#%'6,,6! E'$%6*&#/6*! -(! &0;

4,606#%6*&#/$4*)A6$$6#!3-#!()*6%-/6$O!!

!

@6%! -(! 62-,'6*&#/$%6-06%! 3)#$%*'6*6%! $4J*/6$360-! %-/6*! P.-$#-+;P#>,! &! 16! (&*6! 6(;
(63%0L,;3-%6/)*&6*! )/! 16! %&,9J*6#16! W6H! +6*()*0-#A6! &#1&3-%)*6*! KW+"N! &! F-0>J,,$!

R'$&#6$$!7-$6!()*!I+_!Ka->6,!DNO!<6*'1)26*!6*!6#!#H!6((63%0L,; !
3)#$%*'6*6%!061!96#>,&3!4L!62-,'6*&#/!-(!>R$0',(,(#!'!.(,!>0'#'+>(!$&M(=.(!261!-#26#16,;
$6!-(!5&6M6*6#O!!

!

?1!)26*!)26##.2#%6! 6((63%0L,;3-%6/)*&6*!6*!6#12&16*6!6#!;&<K(+BJ0:3-%6/)*&!'12&3;
,6% /&<K(+:(R$0P(&'#- );

/*-0,616,$6#O!!

!

"!a

H'(I(&(#O!!<6*'1)26*!2&$6$!06%)16:!)/!-(!9260!-3%&2&%6%6#!'1(J*6$O!!
!

J0+()41(6#$.! K/@?"#),-! J(1#%(! Z%58$(-!45!
N""NKL;NUT[ZN\@]R! ! ! !

56!%(.$&M(=.(&,'0G&(.+:
3(.!

D=[I+_;%&,/.#/6,&/961! 84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!

5&16)!

=-,>)*/!

?#&26*$&%6%!

DR[!I+_;46*()*0-#A6! 84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!

5&16)!

=-,>)*/!

?#&26*$&%6%!

D7[!Q61-*>6E16*$H#! 84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!

5&16)!

=-,>)*/!

?#&26*$&%6%!

76!/&<.P>,'R',(,! BR[!P,63$&>&,&%6%! 84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!

5&16)!

=-,>)*/!

?#&26*$&%6%!

B@[!+*)1'3%&2&%6%$0L,&#/6*! @)3'06#%;&#1$&/%!

!

"a;-(16,&#/6#!

FG!

Q6!/&<=(>,-(##(BG*&(0+(! Y=[!T26*9),16,$6!-(!

%&1$4,-#6#!

@)3'06#%;&#1$&/%!

!

"a;-(16,&#/6#!

FG!

YR[!T26*9),16,$6!-(!

J3)#)0&$36!*-006*!

@)3'06#%;&#1$&/%!

!

"a;-(16,&#/6#!

FG!

Y7[!T4(H,16,$6!-(!!

('#3%&)#6,,6!3*-2!

!

@)3'06#%;&#1$&/%! "a;-(16,&#/6#!

FG!
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S6!`0'#'+>!RF&.'!
!!

S=[!W2-,&%6%!&!16%!3,&#&$36!

-*>6E16!

!

84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!!

5&16)!

=-,>)*/!

?#&26*$&%6%!

/\SPNM;NUT[ZN\@]R! ! ! !

T6!/&<K(+:(R$0P(&'#-! Z=[!<L#1%6*&#/!-(!

4*)A6$$6#!

84J*/6$360-'#16*$J/6,$6!

P)3'$/*'446;&#%6*2&6M!

!

=-,>)*/!

?#&26*$&%6%!

L47(+!D[!T26*$&/%!)26*!*6,62-#%6!0L,:!W+":!06%)16*!)/!'1(J*6#16!&#$%-#$!261!62-,'6*&#/!-(!5&6M6*6#O!
!

!

84J*/6$360-6%!/&26*!0',&/961!()*!$L26,!32-#%&%-%&26!$)0!32-,&%-%&26!-#-,H$6*!-(!1-;

%-!KR&,-/!UNO! I nærværende evalueringsrapport præsenteres resultaterne af spørgeskema-
undersøgelserne såvel afdelingsvis som fordelt på faggrupper. !

!

"#),-6$,99(;.*1($'.(Y!
7-O! %*6!01*O! 6(%6*! &04,606#%6*&#/! -(! 5&6M6*6#! 6*! 16*!061!'1/-#/$4'#3%! &! 6#! &#%6*;

2&6M/'&16!KR&,-/!XN!/6##60(J*%!6(%6*;()3'$/*'446&#%6*2&6M!4L!16!*6$463%&26!-(16,&#;

/6*O!P)*0L,6%!96*061!6*!-%!/6#6*6!1H>16!2&16#!4L!)0*L16*:!16*!4L!/*'#1,-/!-(!$2-*6#6!

&!$4J*/6$360-'#16*$J/6,$6#!)/!6*(-*&#/6*!)4#L6%!'#16*! (J*;62-,'6*&#/6#!6*! &16#%&(&;

A6*6%!$)0!4*)>,60(H,1%6!&!()*9),1!%&,!3,&#&$3!-#26#16,$6!-(!5&6M6*6#O!@6%!6*!%&,$%*.>%:!-%!

%)!,./6*:!%)!$H/64,6E6*$36*:!%)!$)A&-,;!)/!$'#1961$-$$&$%6#%6*!)/!%)!,./6$63*6%.*6*!9-*!

16,%-/6%!&!&#%6*2&6M6#6O!!

!

Faggruppe GYN. OBS FREDERIKSHAVN FARSØ HOBRO SKADESTUEN 

    Ønsket 
 

Deltog   Ønsket   Deltog Ønsket   Deltog   Ønsket   Deltog     Ønsket   Deltog   

Læger   2 
 

1     2 
 

0     2 
 

2     2 
 

1   
 

2 
 

0   

                                                    

Sygepl.   2 
 

2     2 
 

2     2 
 

1     2 
 

2   
 

2 
 

3   

                                                    

Sosu   2 
 

0     2 
 

1     2 
 

0     2 
 

0   
 

2 
 

0   

    
   

    
   

    
   

    
   

  
    

  

Jordemødre   2   0     0   0     0   0     0   0     0   0   

                                                    

Lægesek.   2 
 

2     2 
 

0     2 
 

2     2 
 

0   
 

2 
 

1   

                                                    

I alt   8 
 

5     8 
 

3     8 
 

5     8 
 

3   
 

8 
 

4   

                                                    

".6C^Q!=#%-,!J#$3616](-3%&$36!16,%-/6*6!261!()3'$/*'446;&#%6*2&6M$!4L!16!*6$463%&26!-(16,&#/6*!
 
 

8)0!16%!3-#!$6$!&!P&/O!U:!,H33616$!16%!&336!96,%!()*!,616,$6#!4L!16!6#36,%6!-(16,&#/6*!-%!

$3-((6!16%!J#$3616!-#%-,!061-*>6E16*6O!=,,6!6(%6*;()3'$/*'446&#%6*2&6M$!6*!/6##60;

(J*%!061!16,%-/6,$6!-(!0&#1$%!%)!46*$)#6*!(*-!62-,'6*&#/$%6-06%O!!c616,$6*#6!4L!16!(60!

-(16,&#/6*!>,62!>61%!)0!-%!'146/6!16!3)#3*6%6!16,%-/6*6!)/!&#()*06*6!1&$$6!)0!&#%6*;

2&6M6#6$!-(9),16,$6O!

"! #.*2.*6#16! 62-,'6*&#/$*-44)*%! 4*.$6#%6*6$! *6$',%-%6*#6! -(! ()3'$/*'446;

&#%6*2&6M6#6!-(16,&#/$2&$!()*!-%!/&26!6%!&#1>,&3!&!-(16,&#/6*#6$!()*$36,,&/6!0L16*!-%!-*;

>6E16!061!5&6M6*6#O!@6*!6*!,-/%!2./%!4L!-%!,-16!061-*>6E16*#6$!3)006!%&,!)*16:!12$O!

-%!16*!6*!061%-/6%!0-#/6!A&%-%6*:!16*!()*3,-*6*!2&/%&/6!$H#$4'#3%6*O!!
!
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!
U.%(##7-($'41.#*!
+L!/*'#1,-/!-(!&!()*;$360-)>$6*2-%&)#6*!)/!(J*;2&1 #;

()*0-%&)#$;'1263$,&#/$; ;

2&16))>$6*2-%&)#6*! 4L! 16! *6$463%&26! -(16,&#/6*O! P)*0L,6%! 061! 6(%6*;

2&16))>$6*2-%&)#6*#6!6*!-%! &#1$-0,6!1-%-:!16*!261!$-006#,&/#&#/!061!>-$6,&#6;1-%-!

0',&//J*! -#-,H$6*! -(! .#1*&#/6*! &! -*>6E1$4*-3$&$! (*-! (J*! %&,! 6(%6*! &04,606#%6*&#/! -(!

5&6M6*6#O! 5&16); $;

4*-3$&$!(G,(&!&04,606#%6*&#/!-(!5&6M6*6#O!!
!

"! ,&/961!061! (J*;)4%-/6,$6*#6! 6*! 16*! /6##60(J*%! 6#! 1-/$! 2&16);)>$6*2-%&)#! 4L! 926*!

$H/69'$-(16,&#/O!T4%-/6,$6*#6!6*!()*6%-/6%!-(!0&#&0'0!%)!()*$36*6!4L!926*!-(16,&#/!()*!

-%!)4#L!16%!>*616$%!0',&/6!46*$463%&2:!)/!16*!6*!4L!926*!-(16,&#/!2&16))4%-/6%!(*-!3,O!

UOCC!%&,!3,O!A-O!DYOCCO!+L!/*'#1,-/!96*-(!6*!16*!'1-*>6E16%!6#!$360-%&$3!*6/&$%*6*&#/!-(!

-*>6E1$4*-3$&$!&!16%!4L/.,16#16!%&1$*'0!()*!926*!-(16,&#/O!!

!

F#),2(*1.*%-.61!
"04,606#%6*&#/$;1*6E6>)/6#!'1-*>6E16%!-(! &04,606#%6*&#/$)*/-#&$-%&)#6#!9-*!2.*6%!

%&,/.#/6,&/!()*!62-,'6*&#/$%6-06%O!

A&3 I626>6,6-F/*!!!!
=#-,H$6#!6*!/6##60(J*%!261!-%!(J,/6!-#-,H$6$%*-%6/&6#!&!P&/O!X:!)/!16#!6*!2-,&16*6%!/6#;

#60!(.,,6$!-#-,H$6!-(!$-0%,&/6!1-%-O!

!

3.5.1 E,6-F/*/2$62*70 
 

 
           ".6C!_!=#-,H$6$%*-%6/&!()*!-#-,H$6!-(!A-$6$!
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@-%-!6*!-#-,H$6*6%!4L!(J,/6#16!0L16*[!

!
F414!5$4!-98$6(-)(24,*%($-86(+-(!
84J*/6$360-6%!9-*!3'##6%!>6$2-*6$!>L16!0-#'6,%!)/!6,63%*)#&$3O!@6%!6,63%*)#&$36!

$4J*/6$360-!6*!'1-*>6E16%! &!$)(%M-*64*)/*-006%!8'*26Hl-A%! K@6&>E6*/!a!BCDCNO!!

@6!0-#'6,,6!>6$2-*6,$6*!6*!&#1%-$%616!&!IbA6,!)/!16*4L!63$4)*%6*6%!%&,!$%-%&$%&34*);

/*-006%!8+88!KQ-*36%&#/!@64-*%06#%!D^^^N:!92)*!16!6*!$-03J*%!061!6,63%*)#&;

$36!>6$2-*6,$6*O!!

!

=,,6!32-#%&%-%&26!1-%-! &!$4J*/6$360-6*#6!6*!261!9E.,4!-(!16%%6!4*)/*-0!)0$-%! %&,!

(&/'*6*!)/!%->6,,6*:!$)0!16%!2&,!(*60/L!&!*6$',%-%-($#&%%6%O!!

!

@6!32-,&%-%&26!1-%-!6*!-#-,H$6*6%!261!9E.,4!-(!$)(%M-*64*)/*-006%!=ac=8! KQ'9*!

BCCYNO!86!&!J2*&/%!'#16*!-#-,H$6#!-(!()3'$/*'446;&#%6*2&6M$O!!

!
F414!5$4!5#),-6$,99(;.*1($'.(Y-!
"!1-%--#-,H$6#!-(!()3'$/*'446;&#%6*2&6M$!6*!$)(%M-*64*)/*-006%!=ac=8!>6#H%%6%!

%&,!-%!9),16!)26*>,&3!)26*!1-%-O!561!9E.,4!-(!3)1#&#/:!92)*!3)16)*16#6!6*!2-,/%!061!

()3'$!4L!W6H!+6*()*0-#A6!"#1&3-%)*6*!&#16#!()*!16!6#36,%6!0L,63-%6/)*&6*!K%->6,!

BN:!6*!16*!()*6%-/6%!6#!06#&#/$3-%6/)*&$6*&#/!)/! ;3)#16#$6*&#/!-(!1-%-O!I#!()*'1;

/L6#16!(-$%,L$#&#/!-(!3)1660#6*!*'006*!#-%'*,&/2&$!6#!(-*6!()*:!-%!-#1*6!2.$6#%;

,&/6!()*9),1!)26*$6$O! !W)1#&#/6#!6*!16*()*! !

16*!6*!)4$%L6%!-#1*6!3)16)*1!KR&,-/!^NO!

! !

!
F414!5$4!'.%(##7-($'41.#*!
=*>6E1$4*-3$&$!4L!926*!-(!16!(60!-(16,&#/6*!>,62!(&,06%!061!(,6*6!2&16)3-06*-6*O!

8%616%!)/!()3'$6*&#/6#!()*!)4%-/6,$6*#6!6*!>,626%!(-$%,-/%!/6##60!()*;)>$6*2-%&)#6*O!

"#$4&*6*6%!-(!6#!06%)16!%&,!9'*%&/6!'$->&,&%H!-#-,H$6*:!16*!6*!'12&3,6%!4L!=-,>)*/!?#&;

26*$&%6%!K"#$%-#%!@-%-!=#-,H$&$NKWE6,1$3)2!_O:!83)2!QORO:!f!8%-/6!_O!BCCYN:!6*!16!2&/%&/;

$%6!$&%'-%&)#6*!()*!926*%!3-06*-!>,626%!#)%6*6%!'0&116,>-*%!6(%6*!)4%-/6,$6*#6O!=,,6!

)4%-/6,$6*#6!6*!>,626%!3)4&6*6%!(*-!3-06*-!%&,!A)04'%6*:!)/!&!16##6!4*)A6$!6*!16*!'1;

-*>6E16%!6#!)26*$&/%!)26*!-,,6!$&%'-%&)#6*#6:!16*!6*!)4%-/6%O!<6*6(%6*!/6##60(J*6$!6#!

#&26-'!D!-#-,H$6:!92)*!16%!3)*%,.//6$:!92&,36!-3%&2&%6%6*!16*!()*6/L*:!92&,36!$H$%606*!

16*!-#26#16$:!9260!16*!>6%E6#6*!160:!)/!92)*!16%!()*6/L*O!I#!6(%6*(J,/6#16!#&26-'!B!

-#-,H$6!)4/J*!4L!$H$%60-%&$3!2&$!()*!'12-,/%6!-*>6E1$4*-3$&$!92&,36!-*%6(-3%6*:!16*!

&#1/L*!&!-*>6E1$4*)A6$$6*#6:!)/!92&,36#!3)00'#&3-%&)#!16*!()*6/L*O!!

! !
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G \(-,+141($!#6!T*4+>-($!4*6.'(1!45%(+.*6-'.-!
!

G616#()*!6*!1-%-!(*-!16!(60!-(16,&#/6*]A-$6$!-#/&26%!()*16,%!4L!%)!(-//*'446*`!,./6*!)/!

4,6E646*$)#-,6O!+,6E646*$)#-,6%!>6$%L*!-(! $H/64,6E6*$36*:! $)A&-,;!)/! $'#1961$-$$&$%6#;

%6*!)/!$H/69E.,46*6O!+L!83-16$%'6#:!=-,>)*/!8H/69'$!>6$%L*!/*'446#!1)/!3'#!-(!$H/6;

4,6E6*$36*O!!

@&4 ^6/*!4`!aF,X+#-#70/+_OP/2*2$0/+!EG%*-0,7!9:!E6-P#$7!8F7*[./!
 
@&4&4 8+*K6#P/*$)620#,!

@-%-! (*-! ()*;)>$6*2-%&)#6*!-#/&26$! &336! &!16##6!*-44)*%:!1-!16! &336!6*! &#1$-0,6%!$)0!

,61!&!-%!/6#6*6*6!1-%-:!16*!3-#!'#16*$%J%%6!()*0L,6%!061!62-,'6*&#/6#! !06#!()*!-%!()*;

$36*%6-06%!9-*!3'##6%!)4#L!2&16#!)0!16!*6$463%&26!-(16,&#/6*O!

!
@&4&' 89\$7*/+*K6.,%*$/\7*-/*!!

!
F(2#6$45.-)(!%414!
!

!
".6C`Q!=#%-,!-#$-%%6!)/!-#%-,!>6$2-*6,$6*!4L!\H#O]T>$O!=(1O!

4L!=-,>)*/!8H/69'$!&!->$),'%%6!)/!*6,-%&26!%-,!!

!

!

 
!
!
!
!
!
!
 
!
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"8$;('4+,($.*6!
"!$4J*/6$360-6%!6*!(J,/6#16!$4J*/$0L,!$%&,,6%!061!96#>,&3!4L!-%!-(1.336!061-*>6E;

16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#[!!

!

G*&+,(!
.(0! !

R6$2-*6,$6*:!16*!/L*!&/6#:!&!4*&)*&%6*6%!*.336(J,/6[!

 m#!$&/#; !

 8%J**6!)26*$3'6,&/961])26*>,&3!

 <'*%&/6*6!)/!#6006*6!-1/-#/!%&,!4-%&6#%)4,H$#&#/6*!

 _)'*#-,6#!>,&26*!&336!2.3]$3-,!&336!,616!6(%6*!16#!

!
N51($;('4+,($.*6!

 

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!

32-,&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!!

&336!96*O!

!

!
!

AX L.+6:*6(+.6<(%!K84J*/$0L,!^;DYN!
!

!

                    
 

 

                    

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

8.02*!*$!20-/2$X++*-072

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!20-7X,7*-07*!
U+$X)*$!0++*!K6,7*!K./*+-0+!*&-&V
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+,6E646*$)#-,6%!6*!/6#6*6,%!06*6!4)$&%&26!)26*!

,./6*#6O!!!
 
 

DX M>-1(2!9($5#$24*3(!#6!-,99#$1!K84J*/$0L,!DZ;D^N!
  

                
 

                
 

$4J*/$0L,6#6!%&,!$'44)*%!261!-3'%%6!4*)>,606*!)/!261!4*)>,606*!061!9-*1;!)/!

$)(%M-*6O!?#16*!()3'$/*'446;&#%6*2&6M6%!6*!16%%6!$2-*!>,626%!'11H>6%:!)/!>6/*'#;

16,$6#!6*:!-%!061-*>6E16*#6!&!6#!%*-2,!926*1-/!&336!3)#%-3%6*!$'44)*%6#!261!4*);

>,606*!;!06#!)4/&26*!-%!-#26#16!5&6M6*6#O!!

!

!

!

!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!U^-0,0S6-!
8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$
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!

EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!
 

                 
 

                 
  

                             
                                                                      

                         
 

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

EF)G+-/G+

#HI%$#)/

AI0G+-/G+J8+

H?'GK

EF)G+-/G+

()?$#*/

LF,M?/+I#')AI0G+-/G+J:7+

?*GK

89&!'3&!!()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7/G#$P*$*%*-/*c!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c

5

65

75

85

95

:55

EF)G+-/G+

#HI%$#)/

AI0G+-/G+J8+

H?'GK

EF)G+-/G+

()?$#*/

LF,M?/+

I#')

AI0G+-/G+J:7+

?*GK

89&!'H&()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7c!
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C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,!.,%*$!/2.*76,7c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c

C

BC

YC

ZC

XC

DCC

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

C

BC

YC

ZC

XC

DCC

N# L&C !)*#)*+(H&$$&H
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@6*!6*!'1>*61%!6#&/961!>,-#1%!061-*>6E16*#6!)0:!-%!1-%-!2&$6$!&!)26*$3'6,&/6!)26*$&/;

%6*!&!5&6M6*6#O!Q9%O!-#26#16,$6!-#26#16*!/)1%!9-,216,6#!-(!,./6*#6!5&6M6*6#!261!()*;

;! #;

26#16$O!I#!0&#1*6!16,!-(!4,6E6*46*$)#-,6%!>*'/6*!5&6M6*6#!'#16*!()*$%'6/-#/:!)/!16%!

6*! ;! !

!

8%)*%!$6%!&#/6#!>*'/6*!5&6M6*6#!'#16*!$%'6/-#/O!7-O!9-,216,6#!-(!,./6*#6!)/!4,6E646*;

$)#-,6%!$6*!E)'*#-,#)%-%6*!2&-!5&6M6*6#:!06#$!$%)*%!$6%!&#/6#!$6*!*J#%/6#>&,,616*:!,->;

3-;!6,,6*!1H*3#&#/$$2-*O!!

!

"#/6#!>*'/6*!0&#&9'$36$61,6*#6!6,,6*!0',&/9616#!()*!$'44)*%!4L!#6%%6%O!!

 
GX!S9+('(1!(55()1.'.1(1!K84J*/$0L,!V^;YYN!
 

                  
 

                            
 

C

BC

YC

ZC

XC

DCC

N# L&C !)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!

6G!^-0,0S6-!8.02*!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!@'&!E%76,7!20-!9620*,2%626! U)0/,0,7!6G!
%626V!*$!P-*)*2![.$207*$*
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P,6*%-,,6%!>,-#1%!4,6E646*$)#-,6%!06#6*!&336:!-%!,)/;)#!4*)A61'*6#!6*!>,626%!9'*%&/6*6O!!

6;

1'*6!6*!>,626%!,6%%6*6:!)/!)0!2&$#&#/6#!-(!1-%-!6*!>,626%!9'*%&/6*6:!6*!(&(%H;(&(%H!>,-#1%!

4,6E646* !

 
 
HX!Z*%($'.-*.*6!K84J*/$0L,!YZ;Y^N!
!

                
 

                 
!
\)1%!9-,216,6#!-(!*6$4)#16#%6*#6!9-*!16,%-/6%!&!'#16*2&$#&#/6#O!R,-#1%!160:!$)0!16,;

%)/:!6*!9),1#&#/6#!%&,!'#16*2&$#&#/6#!4)$&%&2O!!

!
!
!
!

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*!
[6$!K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7

C

BC

YC

ZC

XC

_- G6E

M9C!GIC!F(+1#6!%,!.!4,%.1#$.(?<#+%;
,*%($'.-*.*6(*!58$!.29+(2(*1($.*6!45!

P+.*.34+!M,.1(a

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%>.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8

C

BC

YC

ZC

XC

DCC

P)*!3)*% +-$$6#16 P)*!,-#/ 561!&336

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*

C

BC

YC

ZC

XC

DCC

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%>.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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@&4&A "#+./7$.99*>0,2*$)0*Z!!!
!
"8$;('4+,($.*6!
@-%-!(*-!(J*;&#%6*2&6M$!9-*!'16,'336#16!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*616!'#;

16*!0J16*!061!4*)/*-0,616,$6#O!@6!/6#/&26$!16*()*!&336!96*O!!

!
N51($;('4+,($.*6!
TR8[!?#16*!%*-#$$3*&>6*&#/6#!-(!16%%6!&#%6*2&6M!2-*!16%!&!#)/,6!%&,(.,16!&336!0',&/%!-%!

$36,#6!$%6006*#6!(*-!9&#-#16#!4L!16##6!6#6!-(16,&#/:!16*()*!2&,!16*!2.*6!$%616*:!92)*!

16%!&336!6*!&#1&36*6%!)0!16%!6*!,./6:!$H/64,6E6*$36!6,,6*!,./6$63*6%.*:!16*!'1%-,6*!$&/O!

!

L.+6:*6(+.6<(%!
7,&#&A-,!8'&%6!6*! 9$B(#L!=(-!3$&!'#-(#!;&<M0(B(&!B(.!$,!><BB(!

NO+,(B(,! (&! ,'0-F#-(0'-,!
B(#!.(!#PRF&(#.(!GP#>,'<#$0',(,(&!+O#(+!+RF&(!$,!'#,(-&(&(!'!.(,!.$-0'-(!>0'#'+>(!$&M(=:

(&!.(,!=<!<;G$,,(,!+<B!(,!(>+,&$!;&<-&$BL!B$#!+>$0!'#.!$,!JM#(!G<&!$,!GJ!3(0(!
3(03(.(#!<R(&!;$,'(#,(#6!^-!+J!M0'R(&!.(,!M*R0(,L!B(#!.(,!R$&!G<&.'!.(,!(&! 0'.,!M$-R(#.,L!
'>>(!<-+Jb $G!
+J!B$#-(!$#.&(!;&<-&$BB(& !

!

B$#!+J!+'..(&!<-!+#$>>(&!S!B'#P,,(&L!=$B(#!+J!(&!.P!0<--(,!P.!$G!.(,!$00(&(.(L!<-!+J!+>$0!
.P!+,$&,(!G<&G&$!'-(#6!"0,+J!.(#!(&!3P&,'-!,'0!$,!0<--(!(#!$GL!+J!B$#!M&P-(&!B(-(,!,'.!;J!$,!

!

!

H'!3$&!.(,!;J!R<&(+!G$+,#(,K<B;P,(&(6!H'!3$&!(,!;$&!(#>(0,(!MF&M$&(L!B(#!.(B!M&P-(&!R'!
&6!H'!$&M(=.(&!P.(0P>>(#.(!

!

8H$%606%! ('#/6*616! &336!4L!-,,6!A)04'%6*#6O! !

+,$.'-RF>!:!<-+J!+(0R<B!.(,!(&!M0(R(,!3P&,'-(&(!(#.!.(,!3$&!RF&(,6!9(-!+O#+!,',!R'!+,J&!'!.(,!
;&<M0(BL!$,!.(#!(#(!K<B;P,(&!M0'R(&!M&P-,!,'0!#<-(,L!<-!+J!+>$0!R'!M&P-(!.(#!$#.(#6!NJ!;J!

!

D[DZN!

!

B43),9!#6!->-1(2;9($5#$24*3(!!
@6#!$'44)*%!16*!6*!%&,>'1%!>*'/6*#6!9-*!16!>6#H%%6%!$&/!-(:!)/!16#!,626*!)4!%&,!()*26#%;

#&#/6*#6[!
G<&0(.(#!.$-L!<-!.(!&'#-(.(!+J.$#!&'B(0'-!3P&,'-,!'-(#L!<-!+J!>P##(!M$&(!0F--(!(#!M(+>(.L!

! !
"0,+J! .(&! 3R<&! .(&! R$&! (#! 0'.,! 0F#-(&(! ;&<M0(B+,'00'#-L! .(,! R$&! ;J! .(,! ,'.+;P#>,! 3R<&!
M0<.,&O>>(#(! 0$-&(.(!+'-! G<&>(&,! '#.6![(,!-'>!.(&! =<!#<-0(!P-(&!B(.! '#.(#!.(! G'>!.(,!P.:
&(.,6!%(#!$0,+J!.(!$&M(=.(.(!;J!.(,!<-!R'!G'>!(#!-$#-!'!B(00(B!B(0.'#-(&!<BL!$,!.(!$&M(=:
.(.(!;J!.(, !

!

!

!
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c)006/'&16#!6*!36#1%!)/!9-*!2.*6%!&!-#26#16,$6!-(!16!16,%-/6#16!&!&#%6*2&6M6%[!

!

! -<.,!B$#!3$&!.(#!3(&! 0'00(! 0<BB(M<-L! +O#(+! =(-6!

-:
0(!G'#(!<R(&+>&'G,(&L!
(&!$0,+J!<-+J!B$#-(!;&'>>(&L!&PM&'>>(&!<-! =(-!R(.! '>>(!3R$.L!+<B!B$#! '>>(!>$#!><BB(!
'#.!;J!:!<-!+<B!#<>!M$&!G&P+,&(&(&!0'.,L!G<&.'!R'!'>>(!>$#!M(RF-(!<+!'#.!;J!.(!<B&J.(&6
KD[SSN!

!

M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!
!
"#$%#&%'(%!
a&,! -3'%%6!4-%&6#%6*!6*! $H$%606%!-#26#16,&/%[! "0,+JL! .(,! +,(.!R'!M&P-(&!.(#L!.(,! (&!#J&!
.(&!><BB(&!$>P,,(!;$,'(#,(&!:!+J!(&!.(,!=<!(#!G<&.(0!G<&!<+!$,!>P##(!-J!'#.!$,!>'--(!'!.(,6!
800(&+!+J!;0(=(&!R'!<-+J!$,!+>P0
GJ!#<,$,(&#(!'#.L!B(#!.(&!(&!.(#!$0,+J!-<.!,'0!0'-(!$,!GJ!(,!3P&,'-,!<R(&M0'>!<R(&!3R$.!.(,!(&!
G<&!(#!;$,'(#, H'!>$#!+(!3R$.!3P#!3$&!RF&(,!'-(##(B!G*&!<-!3R<&!3P#!3$&!

!

@6*! ,.//6$! 2&%-,6! 2.*1&6*! &#1! &! $H$%606%!06#! 16%! 6*! &336! '16#! 4*)>,606*! -%! >*'/6!

H'!M&P-(&!.(,!+(0RG*0-(0'-!#J&!R'!3$&! 0$-,!#<-0(!RF&.'(&! '#.! :!

3(&!.(,!+>$0!R'!=<!3$R(!'#..&$-(,!B(.!.(#!-<.(!'#,(#,'<#L!$,!;J!(,!,'.+;P#>,!+J!M0'R(&!.(,!
3(&! =<!(#!+$BB(#G*=(,L! '>>(b 9$B(#! =(-!+O#(+!(-(#,0'-L!$0,+J!BJ.(#!.(#!(&!
MO--(,!<;!B(.!<R(&+>&'G,(&#(L!<-!+J!>0'>>(&!B$#!'#.!;J!;0P++(,!YcZ!<-!>$#!GJ!#<-0(!P#.(&:
$G.(0'#-(&!.(,! +O#(+! =(-!(&!-$#+>(!P.BF&>(,6!^-! +J! (&!.(,! &'-,'-,! +<B!.P! +'-(&L! $,! '! <-!
B(.L!$,!R'!'>>(!M&P-(&!.(,!+J!B(-(,!(#.#PL!+J!(&!.(,!#<-(,!B(.L!$,!.(,!0'--(&!'>>(!;J!&P,':

:!
[(,!(&!=<!<-+J!&'-,'-, !

"0,+JL!.(!M&P-(&!.(#!'#.'B(00(B!:!.(,!-*&!.(6!N;(K'(0,!.(BL!.(&!'>>(!M&P-,(!;$,'(#,+O+,(:
B(,! G*&! '! ,'.(#L!M&P-(&!.(,6![(&!(&!#<-0(L! .(&! '>>(!3$&!$.-$#-! ,'0!;$,'(#,+O+,(B(,L! +J!.(!
M&P-(&!R(0!R'(I(&(#!B(&(b!^-!.(,!(&! =<!+J!#(,<;!<-+J! '!R$-,(&#(!3R'+! =<P&#$0(#! '>>(!(&!
.(&L!.(!>'--(&!;J!.(# !

!

)*+$%#,#-#.%+!!
R,-#1%! 16,%-/6*#6! &! ()3'$/*'446;&#%6*2&6M$! 4L! \H#O]T>$O! $H#6$! 16*! -%! 2.*6! 3,-*961!

)03*&#/:! -%! 16%! $H$%60! 16*! 6*! >,626%! &04,606#%6*6%[!

KD[VVN!

!
)+%/,-&(0%+(0%1,-$%+#%!

:!$,!+J!M0'R(&!.(,!
!K,./6!D[DBN!

M0'R(&!.(,!3(0,!+P;(& +<B!+(>&(,F&!3$
#(= -:
,(#+!+(!G<&BJ0(,!'!.(,L!#J&!.(#!(&!GP0.,!(,$M0(&(,6!^-!0'-(!#P!<;G$,,(+!.(#!0'.,!+<B!#<-(,L!

SN!
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S9+('(1!(55()1.'.1(1!

-J!'#.!$,!+(!0$M+R$&!'#.(!'!R'(I(&(#L!B(#!R'!>$#!'>>(!-J!'#.!<-!M(+,'00(!#O(!M0<.;&*R(&!+<B!
B$#!>$#!-J! '#.!$,!+(!+R$&(#(!<-! =$d!<-! +J!+>$0!B$#! 0'-(! '#.! '!_"1`"!<-!M(+,'00(!$00'-(:
R(0 !

-J&! '#.! '! <R(&+'-,(#!<-! +>$0!3$R(!<R(&M0'>!<R(&!;$,'(#,(#L! +J!>$#!.(&! RF&(!<;(&$,'<#(&L!
.(&!-J&!,$M,!:!G<&.'!.(!(&!;J!+,$#.$&.<&.'#$,'<#(&!<-!$00(!.(!,'.0'-(!-&$R'.',(,+><B;0'>$:
,'<#(&L!.(!0'--(&!.(&!3(00(&!'>>(6!NJ!B$#!>$#!G*&+,!3$R(!(,!G<&0*M!;J!(#!;$,'(#,L!+<B!+0(,!'>:
>(!(&!&(-'+ !

#:
.&(!<-!B'#.&(L!#(,<;!G<&.'!.(&!(&!+J!B$#-(!,'#-!+<B!R'!'>>(!3$& !

!

Z*%($'.-*.*6!
7,&#&A-,!$'&%6!>J*!&#1/L!&!16#!)26*)*1#616!&#%*)1'3%&)#!%&,!#H6!061-*>6E16*6[!!

! +<B!P.-$#-+;P#>,!M*&!.(,!RF&(!.(#!G*&+,(!BJ#(.L!B$#!+,$&,(&L!$,!B$#!3$&!(#!K(#,&$0!

%(#! (00(&+! >P##(!B$#! <-+J! M$&(! 0$R(! #<-(,! +>&'G,0'-,! '#G<&B$,'<#! ,'0! G<0>6! "0,+J! .(&! (&!
P,&<0'-!B$#-(!+O-(3P+(L!3R<&!G<0>!.(!M0'R(&!$#+$,!G<&!(#!P-(!$.!-$#-(#!:!.(!GJ&!(,!+>&'G,:
0'-,!B$,(&'$0(L!+<B!P.-$#-+;P#>,!:!<-!+J!+F,,(&!.(!+'-!'#.!'!.(,L!+J.$#L!$,!B$#!G$>,'+>!>$#!
$&M(=.(!G&$!.$-!56!NJ!.(,!.(&!(&!;&<M0(B(,L!.(,!(&!(-(#,0'-!#<>!G<&.'L!$,!.(&!'>>(!G<&(0'--(&!

K,./6!D[SYN! !

#<>!<-+J!G<&(
=<!<-+J!3(#+'-,(#L!$,!.(!+>$0!P#.(&R'+(!<+!'!.$-0'-.$-(# !

/J!R<&(+!$G+#',!(&!R'!C!'!$0,L!.(&!R$&!;J!.(,!.(&!>P&+P+!G<&!+P;(&M&P-(&(!:!<-!.(,!R$&!=<!+J!
(,!R$0-!$G.(0'#-++

!

'<#(#6!^-!+J!(&!.(,!R(0!
(-(#,0'-L!$,!B$#!+'..(&!<-!0(-(,!B(.!.(,!'!R$-,(&#(!:!
3$&!+(0RG*0-(0'-!<-+J!+P;(&M&P-(&#(L!B(#!.(,!(&! =<! '>>(!;J!+$BB(!BJ.(L!$,!R'!(&! GF00(+!
3(&'#.(W3(#<R(&!;J!$G.(0'#-(#L!+J.$#!+<B!R'!0'-(+<B!+'..(&L!(00(&!(&!,F,!;J!3'#$#.(#6!NJ!

!K,./6!

D[SDN!

!

2&3+%&%'(%!,-'!4#&+%!45&%'-#.%+!
T0!92)*2&1%! $H$%606%! &! $&#!#'2.*6#16! ()*0!>J*! &04,606#%6*6$!4L! -#1*6!-(16,&#/6*!

$2-*6*!&# 4(= A>>(!+<B!.(,!(&!#P "0,+J!
.(,!-'R(&! '>>(!B(-(,!B(#'#-!$,! 0F&(!.(!3(&!R'(I(&GP#>,'<#! G<&!+'- N<B!=(-!+(&!
.(,L!+J!+O#(+!=(-!B$#!+>$0!R(#,(!,'0!.(#!(&!GF&.'-!<-!GP#-(&(&6!N'B;(0,3(#!G<&.'!.(&!(&!G<&!
B(-(,!B$#!'>>(!>$#!+(!;J!#PRF&(#.(!,'.+;P#>,L!<-!.(,!$,!B$#!(&!,RP#-(,!,'0!$,!-J!'!G0(&(!
+O+,(B(&! -*&L! $,! B$#! (-(#,0'-! '>>(! M&P-(&! #<-0(! $G! +O+,(B(&#(! <;,'B$0, %$#!
+>$0!R(#,(!G<&.'L!R'!3$&!'>>(!&'-,'-!-$R#!$G!.(,d!.(,!(&!M$&(!(,!(>+,&$!0(.!'!$0,!.(,!$#.(,!R'!
3$& !

!
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@&4&@ I*-+#,+-./0#,`!aF,X+#-#70/+_OP/2*2$0/+!EG%*-0,7!9:!E6-P#$7!8F7*[./!
+L!\H#.3),)/&$3]T>$%6%*&$3!-(16,&#/!9-*!5&6M6*6#! !4L!%&1$4'#3%6%!()*!62-,'6*&#/6#! !

9-(%!3,&#&$3!2.*1&!&!()*>&#16,$6!061!(*60$3-((6,$6!-(!&#()*0-%&)#6*!261!-3'%!&#1,.//6,;

$6!-(!4-%&6#%6*O!<6*'1)26*!9-*!6#36,%6! ,./6*!-#26#1%!16#! &! ()*>&#16,$6!061! ()*>6*6;

16,$6!%&,!2-/%!&!=0>',-%)*&6%O!!
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@&' ^6/*!'`!O$2#9X%+0$.$70/+!EG%*-0,7!9:!8F7*[./!Y*,%/F//*-N!"$*%*$0+/[6),!
 

@&'&4 8+*K6#P/*$)620#,!
@-%-!(*-!()*;)>$6*2-%&)#6*!-#/&26$!&336!&!16##6!*-44)*%:!1-!16!&336!6*!&#1$-0,6%!$)0!,61!&!-%!

/6#6*6*6!1-%-:!16*!3-#!'#16*$%J%%6!()*0L,6%!061!62-,'6*&#/6#! !06#!()*!-%!()*$36*%6-06%!9-*!

3'##6%!)4#L!2&16#!)0!16!*6$463%&26!-(16,&#/6*O!

!
@&'&' 89\$7*/+*K6.,%*$/\7*-/*!!

!
F(2#6$45.-)(!%414!
!

!
".6CAbQ!=#%-,!-#$-%%6!)/!-#%-,!>6$2-*6,$6*!4L!T*%)4.13&*O!=(1O!!

P*616*&3$9-2#!8H/69'$!&!->$),'%%6!)/!*6,-%&26!%-,!!

 
"8$;('4+,($.*6!
"!$4J*/6$360-6%!6*!(J,/6#16!$4J*/$0L,!$%&,,6%!061!96#>,&3!4L!-%!-(1.336!061-*>6E;

16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#[!!

!

%6!)0*L16*:!92)*!1'!()*26#%6*:!-%!&#1(J*6,$6!-(!G*&+,(!
.(0! !

R6$2-*6,$6*:!16*!/L*!&/6#:!&!4*&)*&%6*6%!*.336(J,/6[!

!

 8%J**6!)26*$3'6,&/961])26*>,&3!

 R61*6!3))*1&#6*&#/!06,,60!$H$%606*!

 P.**6!$&/#;)#!3)16*!

 <'*%&/6*6!)/!#6006*6!-1/-#/!%&,!4-%&6#%)4,H$#&#/6*!

!
!
!
!
!
!
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N51($;('4+,($.*6!
!

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!

32-,&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!&3;

36!96*O!@6%!6*!2&/%&/%!-%!>60.*36:!-%!3'#!e#!,./6!K'1!-(!%*6N!9-*!>6$2-*6%!$4J*/6$360-;

6%O!!

!

!
!

AX!L.+6:*6(+.6<(%!K84J*/$0L,!^;DYN!
!

 

                     
 

                         
 

                     
 

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

^-0,0S6-!8.02*!*$!20-/2$X++*-072

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!
20-7X,7*-07*!U+$X)*$!0++*!K6,7*!K./*+-0+!

*&-&V

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V
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8L26,!,./6#!$)0!4,6E646*$)#-,6%!6*!6#& ,;

(*61$$%&,,6#16O!c./6#!06#6*!&336:!-%!-,,6!*6,62-#%6!1-%-!6*!%&,!$%616!&!16!6#36,%6!-*;

>6E1$$&%'-%&)#6*! !>)*%$6%!(*-!9&$%)*&$36!1-%-:!$)0!-,,6!6*!6#&/6!)0:!16*!6*!%&,$%*.336,&/!

-1/-#/!%&,O!c./6#!06#6*!&336:!-%!5&6M6*6#$!)446%&1!6*!%&,(*61$$%&,,6#16:!92&,36%!3'#!

3#-4!9-,216,6#!-(!4,6E646*$)#-,6%!6*!6#&/6!061!9-0!&O!!
 
 

DX!M>-1(2!9($5#$24*3(!#6!-,99#$1!K84J*/$0L,!DZ;D^N!
  

                 
 

                 
 
c./6#!6*!&336!%&,(*61$!061!$'44)*%6#!261!-3'%%6!4*)>,606*O!7-O!9-,216,6#!-(!4,6E6;

46*$)#-,6%!/&26*!'1%*H3!()*!16#!0)1$-%%6!9),1#&#/O!=,,6!6*!16*&0)1!6#&/6!)0:!-%!

4*)>,606*!061!9-*1M-*6#!-(9E.,46$!&!#J126#1&/%!)0(-#/:!,&/6$)0!A-O!9-,216,6#!

>,-#1%!4,6E646*$)#-,6%!06#6*:!-%!4*)>,606*!061!$)(%M-*6#!-(9E.,46$!&!#J126#1&/%!

)0(-#/O!I%!(,6*%-,!>,-#1%!4,6E646*$)#-,6%!06#6*:!-%!5&6M6*6#!9-*!3)*%6!$2-*%&16*:!

!

  

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$
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EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!
 

                    
 

                    
 

                   
 

                   
 
 

C

BC

YC

ZC

XC

DCC

I#&/ <26*36#]6,,6* ?6#&/ 561!&336

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

1%H%$&'&/+

0"#'

A"&'I$(2+

."&'+-/GOA1+P

@2%/+?Q'$(*+

-/G

B&2'&/D' 3'()/+"(/G+

"D'?G

89&!'3&!!()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7/G#$P*$*%*-/*c!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c

5

65

75

85

95

:55

1%H%$&'&/+

0"#'

A"&'I$(2+."&'+

-/GOA1+P

@2%/+?Q'$(*+

-/G

B&2'&/D' 3'()/+"(/G+

"D'?G

89&!'H&()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7c!
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5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,!.,%*$!/2.*76,7c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

:65

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

N# L&C !)*#)*+(H&$$&H
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@6*!6*!'1>*61%!%&,(*61$961!>,-#1%!-,,6!061-*>6E16*6!061!)26*$3'6,&/9616#!-(!1-%-O!

c./6#!>*'/6*!$E.,16#%!5&6M6*6#!&!()*>&#16,$6!061!$%'6/-#/$()*>6*616,$6!)/!$%'6;

2;

16,6#!>,-#1%!4,6E646*$)#-,6%!>*'/6*!5&6M6*6#!'#16*!$%'6/-#/$()*>6*616,$6!)/!261!

$%'6/-#/O!"!>6//6!%&,(.,16!-#26#16$!)26*$&/

4%O! ! !

!

c./6#!$6*!)(%6!*J#%/6#>&,,616*!)/!,->3-$2-*!2&-!5&6M6*6#:!06#$!9-#!$E.,16#%!$6*!

1H*3#&#/$$2-*!6,,6*!,.$6*!E)'*#-,#)%-%6*O!+,6E646*$)#-,6%!$6*!$E.,16#%!*J#%/6#>&,,616*!

2&-!5&6M6*6#:!06#$!A-O!9-,216,6#!$6*!,->3-;!)/!1H*3#&#/$$2-*!)/!,.$6*!E)'*#-,#)%-%6*O!!

!

"/6#!>*'/6*!0&#&9'$36$61,6*#6!6,,6*!>6#H%%6*!9E.,46('#3%&)#6#!4L!#6%%6%O!!

 
GX!S9+('(1!(55()1.'.1(1!K84J*/$0L,!V^;YYN!
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85
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:55

N# L&C !)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c

5
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85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*

5
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75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!
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75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@'&!E%76,7!20-!9620*,2%626! U)0/,0,7!6G!
%626V!*$!P-*)*2![.$207*$*
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=,,6!6*!6#&/6!)0:!-%!16%!/6#6*6,,6!)26*>,&3!)26*!1-%-!6*!>,626%!>61*6O!@6*&0)1!6*!9),1;

#&#/6#!%&,:!92)*2&1%!,)/;)#!4*)A61'*6#!6*!>,626%!9'*%&/6*6!)/!>61*6!)/!2&$#&#/6#!-(!1-;

%-!9'*%&/6*6!(&(%H;(&(%H!>,-#1%!4,

)0!,)/;)#!4*)A61'*6#:!92)*&0)1!9-#!6*!'6#&/!&:!-%!2&$#&#/6#!-(!1-%-!6*!>,626%!9'*%&/6;

*6:!)/!-%!-*>6E1$/-#/6#6!6*!>,626%!06*6!6((63%&26O!!

 
HX!Z*%($'.-*.*6!K84J*/$0L,!YZ;Y^N!
!

!!!!!!!!!!!!!!!!!!!!!!!! !
!

! !!! !!!!!!!!!!!!!!!!!!!!!!!! !
!

c./6#!9-*!&336!16,%-/6%!&!'#16*2&$#&#/6#! !06#!/&26*!'1%*H3!()*:!-%!9-#!06#6*:!-%!16#!

%&1$0.$$&/%!9-*!2.*6%!()*!3)*%O!8%J*$%616,6#!-(!4,6E646*$)#-,6%!9-*!16,%-/6%:!)/!>,-#1%!

160:!$)0!9-*!16,%-/6%:!6*!16*!'1>*61%!%&,(*61$961!061!'#16*2&$#&#/6#O!!

!
!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*![6$!
K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7

5

65

75

85

95

:55

N# L&C

89&!@C&!I*-2#7!%.!0!6.%02#$0*_[#-%!
.,%*$)0/,0,7*,!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%>.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8

5

65

75

85

95

:55

R.'+2.'/ 3#00&)?& R.'+$#)* >&?+(22&

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%!.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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@&'&A "#+./7$.99*>0,2*$)0*Z!!!
!
"8$;('4+,($.*6!
@-%-!(*-!(J*;&#%6*2&6M$!9-*!'16,'336#16!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*616!'#16*!0J;

16*!061!4*)/*-0,616,$6#O!@6!/6#/&26$!16*()*!&336!96*O!!

!
N51($;('4+,($.*6!

!
L.+6:*6(+.6<(%!
@6%!6*!#J126#1&/%!-%!$J/6!6(%6*!9&$%)*&$36!1-%-!()*!-%!(L!160!(*60[!

.(,!'!<R(&M0'>+M'00(.(,L!.(&!(&!=<!'>>(!0'-(+<B!(#!<R(&+>&'G,L!3R<&!.(&!+,J&!#O!3<G,(!'!U$&+*!
G<&!<,,(!J&!+'.(#6!4(=!B$#!+>$0! '#.!<-!+*-(!(G,(&!.(,L!R'! +>$0!R'.(!.(,!;J! G<&3J#.L!R'0! =(-!
B(#(L!G*&!.(,!(&!#<-(,!R'!M&P-(&!:!.(#!GP#>,'<#6 663$&!R'!(#!(00(&!$#.(#L!.(&!'>>(!
>$#!-*&(!&(.(!G<&!+'#(!'#.0F--(0+(+G<&0*ML!=$B(#66!.(,!3$&!=(-!.$!<;0(R(,!+(0RL!=(-!3$&!RF:
&(,!'#.(!<-!>'--(!'!20'#'K$0L!<-!+(L!3R$.!0'--(&!.(&!(-(#,0'-,!,'0M$-(!#J&!B$#!0$R(&!+*-(;(:
&'<.(#!<B!<-!+J!0$R(&!66!=$B(#!G$>,'+>!G&$!G*.+(0+J&(,!;J!R(.><BB(#.(!'>>(!<-+J66!.(,!>$#!
B$#!=<L!<-!.(,!3$&!=(-!.$!-=<&,!#<-0(!-$#-(6!%(#!.(,!(&!+J!+=F0.(#,L!R'!3$&!.(#!,O;(!;$,':
(#,(&L!3R<&!.(,!(&!#*.R(#.'-,6!9(-!R'0!+'-(!'!.$-L!3$&!=(-!G$>,'+>!M&P-,!20'#'K$0!NP',(66!.(,!(&!
3(00(&!'>>(!+J!,',!=(-!M&P-(&!.(,66!+>$BB(&!B'-!0'.,!<R(&!.(, !

!
B43),9!#6!->-1(2;9($5#$24*3(!
6%+5*+/4#7%!
8H$%606%!>,&26*! &336!-#26#1%! %&,$%*.336,&/%:!)/!16%! 6*! &336:! ()*1&!061-*>6E16*#6! &336!

3'##6!(&#16!'1!-(!16%[! !
3$&!>P##(,!M&P-(!.(,L!+J!>P##(!B$#!$00'-(R(0!'>>(!>P#!M0'R(!'!.(,!M'00(.(!'!20'#'K$0!NP',(6!
NJ!R$&!.(,!0'-(!+J!#(B,!M$&(!$,!M0'R(!'!A/9e(#L!<-!+J!3$R(!.(,!3(0(!.(&L!<-!+J!>0'>>(!.(!.(&!
M'00(.(&!G&(BL!+J!.(,!3$&!+J.$#!+(,!RF&(,!#(B,L!G<&.'!R'!M&P-(&!=<!A/9e(#!3(0(!,'.(#L!<-!_$M:
>$!<-!D(&'$>!<-!.(,!3(0(66!=(-!,&<&!.(,!(&!#(B3(.(#L!=(-!,&<&!'>>(!.(,!(&!G<&.'L!R'!'>>(!>$#!
G'#.(!P.!$G!.(, !

!

,!+<B!M(-O#.(&;&<-&$BL!3R'+!.(,!(&!.(,!G*&+,(!(0(>,&<#'+>(!
4P!

+>$0!B$#!#(.! '! MP#.(#66! $0,+J! G*&+,! +>$0!B$#!R(#,(!;J!$,! 0<--(!;JL! <-!M'00(.(,!><BB(&!
G&(BL!<-!+J!+>$0!B$#!3(0,!#(.!'!MP#.(#L!<-!>0'>>(!.(&!G<&!$,!RF&.'(&#(!><BB(&!G&(B6!NJ!
G<&!B'-!(&!.(,!(,!0$#-+<B,!;&<-&$BL!<-!M(+RF&0'-,L!.(,!(&!#(BB(&(!B(.!.(,!$#.(,66!<-!#P!
(&!=(-!'>>(!(#!+P;(&M&P-(&L!(00(&!'!.(,!3(0(!,$-(,!',:#*&.L!+J!G<&!B'-!+J!,$-(&!=(-!+(0RG*0-(:
0'-!.(#!#(BB(!0*+#'#-L!G<&.'!=(-!+O#(+!$,!.(,!G*0(&!=(-!B'-!-<.,!,'0;$+!'L!<-!.(,!(&!<R(&+>P(:
0'-, !

!

c)/;)#!

;J!'-(#L!G<&!$,!RF&(!+'>>(&!;J!$,!><BB(!;J6!"0,+J!+J!0$#-!,'.!,$-(&!.(,6!
);

%-%6*! !-%!$H/64,6E6*16,6#!&336!6*!061!6#1#'O!

B(-(,! 0$#-!,'.66!;0P+!$,!R'! +<B!+O-(;0(=(&+>(&L!R'!>$#! '>>(!+(!.(!#<,$,(&66!$00(!.(!#<,$,(&!
+<B!R'!+>$0!3$R(!$.-$#-!,'0!G<&!$,!>P##(!-J!'#.!<-!B*.(!;$,'(#,(&#(!<B!B<&-(#(#66!.(,!
-=<&.(!=(-!<-+J!<;BF&>+<B!;J!$00(&(.(!.(#-$#-!'!.(#!.(&!$&M(=.+-&P;;(!'!<;+,$&,(#L!$,!
.(,!$#+J!=(-!+<B!RF&(#.(!(,!;<,(#,'(0,!;&<M0(B!G<&!<+!+O-(;0(=(&+>(& !

!
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8900*+,!
OO.(&! (&!B$#-(! ,'#-L!3R<&!.(&! +,J&!

RF0-!(,!(00(&!$#.(,L!<-!+J!(&!.(,!G$>,'+>!(#!P#.(&,'#-!P#.(&!.(#!,'#-L!.(&!+,J&L!.P!+>$0!RF0:
-(L!.(&!+>$0!RF0-(+66!G<&+,J&!A!.(,6![(,!(&!'>>(!P.G*&0'-,!<-!.(#!+;&'#-(&!G0(&(!+,(.(&!+,(;!7!
<R(&6 !K$4,!D[ZZN!!P)*1&!>)/6#!6*!6#!0&#&'1/-26!-(!9E.,46('#3%&)#6#:!(&#16$!(6E,6#6!)/$L!

.(,!(&!<-+JL!#J&!.P!-J&!'#.!'!3=F0;(GP#>,'<#(#!'!20'#'K$0!NP',(L!.(&!(&!;&<M0(B(,!#*=:
$-,'-!.(,!+$BB(6 !

Q61-*>6E16*#6!3-#!&336!*&/%&/!9'$36:!-%!16*!9-*!2.*6%!16!$%)*6!4*)>,606*:!06#!16!9-*!

)4,626%!-%!06,16:!-%!,)/;)#!%&16#!2-*!,-#/$)0:!)/!-%!16%!6(%6*(J,/6#16!6*!>,626%!,&1%!>61;

*6! ;! !

.$-,'.(&#(L!'>>(!<-+J66!B'-!M(>(#.,!3$&!.(,!'>>(!RF&(,!M&P-,L!+J!.(,!(&!=<!<-+J!(#!K$.<!,'0!
20'#K$0!NP',(O !

!
=(16,&#/$$H/64,6E6*$36#:!$)0!6*!061!&!-*>6E1$/*'446#:!6*!/)1!%&,!-%! &#()*06*6!46*$);

#-,6%!)0:! ! .(0!<B!$,!'!B<&-(#!>0<>>(#!.',!<-!
.$,!<-!.P,L!+>(&!.(&!.(,!<-!.(,L!(00(&!'!B<&-(#!>$#!R'!'>>(!M&P-(!.(,!(00(&!3R$.!.(,!#P!>$#!
RF&(6 !

!

M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!
!
"#$%#&%'(%!

B$#!+>$0!+>(0#(!B(00(B!>'&P&-'!<-!B(.'K'#L!<-!=(-!,&<&!$,!B$#!'!>'&P&-'(#!+>$0!+>(0#(!
B(00(B!(0(>,'R!<-!$>P,6! U<&.'! +<B!(0(>,'R!>'&P&-'+>!$G.(0'#-L!3R'0>(,! R'! =<! (&L! .(&! (&!.(#!

(:
+,'00(!B'-L!$,! +,J&!B$#!;J!(#!$>P,!>'&P&-'+>!$G.(0'#-L! +J! R'0! .(,! RF&(!-P0.!RF&.L! +F&0'-,!
3R'+!B$#!'>>(!3$&!#<-(#!(0(>,&<#'+>!;$,'(#,=<P&#$0!'!G<&R(=(#6 !

!

H'!3$&!M&P-!G<&!$,!,=(>>(!<;!;J!.(!RF&.'(&L!$0,+J!M0<.,&O>L!;P0+!<-!,(B;(&$,P&L!B(#!+<B!
&(-(0!+J!+,J&!.(,!<-+J!;J!.(#!3(&!+(..(0!+J66!+J!.(,!(&!.(#L!R'!0'-(!>$+,(&!(,!M0'>!;JL!3R'+!.(&!
(&!#<-(#!.(&!+;*&-(&L!3R<&.$#!RF&.'(&#(!R$&!3<+!;$,'(#,(#
(&!.(,!+J.$#!+(,!>P#!(#.#P!(,!(>+,&$!;&<-&$BL!R'!+>$0!'#.!<-!0<--(!'L!G<&.'!R'!(&!M0(R(,!;J:
0$-,L!$,!R'!+>$0!.<>PB(#,(&(!R',$0(!RF&.'(&!<-!P&'#+,'K>+!<-!+J.$#!#<-(,!'!20'#'K$0!NP',(6!
H$&!.(,!'>>(!M0(R(,!<+!;J0$-,L!+J!3$R.(!=(-!$0.&'-!JM#(,!.(,6 !

!

B(-(,!'!.(,!-$B0(L!.(#!3(..(&L!$,!0F-(
$,!+'-(!,'0!+(>&(,F&(#L!$,!3P#!+>$0!GJ!.(,!3(&!'#.0F--(0+(+#<,$,!G&$!.(#!-$#-!'!U$&+*!P.:
+>&(R(,L!(00(&!G$f(,!3(&,'0 !

!

7,&#&A-,!8'&%6!*'006*!6#1#'!&336!$H/64,6E6*#)%-%6%:!$)0!4,6E646*$)#-,6%!9-*!>*'/!()*[!

R'!>$#!'>>(!+(!.(!#<,$,(&66!$00(!.(!#<,$,(&!+<B!R'!+>$0!3$R(!$.-$#-!,'0!G<&!$,!>P##(!-J!'#.!
<-!B*.(!;$,'(#,(&#(!<B!B<&-(#(#66!.(,!-=<&.(!=(-!<-+J!<;BF&>+<B!;J!$00(&(.(!.(#-$#-!
'!.(#!.(&!$&M(=.+-&P;;(!'!<;+,$&,(#!$,!.(,!$#+J!=(-!+<B!RF&(#.(!(,!;<,(#,'(0,!;&<M0(B!G<&!
<+!+O-(;0(=(&+>(& !

!
!
!
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8:(,%/,-'04(#-#.!
20'#'K$0!NP',(!<;0(R(+!B(&(!M(+RF&0'-!$,!$&M(=.(!B(.!(#.!.(!;&<-&$BB(&L!+<B!.(#!+$B:
0(&6![(,!(&!#(BB(&(!M$&(!$,!-J!'#.!'!.(!$#.&(L!$0,+J!.(,!(&!'>>(!G<&.'L!R'!'>>(!M&P-(&!+O+,(:
B(&#(L!G<&!.(B!;'+>(&!R'!=<!'-(##(B!3(0(!,'.(# !K$4,!D[^N!

Q61-*>6E16*#6!-#26#16*!7,&#&A-,!8'&%6[!

.(!3(&!<,,(!#'!G<&+>(00'-(!;&<-&$BB(&!(00(&!3R<&!B$#-(!.(,!#P!(&!(#!$,!JM#(!20'#'K$0!NP':
,(6! !

!

"$.*!16:!16*!&336!9-*!$%)*!(,-&*!()*!&%:!)4,626*!4*)>,606*!061!-%!-#26#16!16%[!

!

3P+>(!=(-!+>$0!'#.!<-!,&O>>(!,<!-$#-(!.(&!<-!.(&#(.(!<-!,&O>>(!;J!.(#!<-66!%(#!.(&!(&!$0,:
+J!R'&>(0'-!#<-0(!$G!B'#(!><00(-$(&L!3R(&!-$#-!.(&!><BB(&!(,!#O,!+O+,(B!'#.L!+J!0'--(&!.(!
+*R#0*+(!$0,+JL!<-!.(,!(&!'>>(!(#!-$#-!<R(&.&(R(,L!'!#F,,(&!<;!,'0!.(,!3(&!;&<-&$B!+>$0!'#.:
G*&(+L!<-!.(!>$#!.$!3J#.,(&(!20'#'K$0!NP',(!'!.$-L!B(#!.(,!(&!'>>(!#<-(,!.(!(&!,&O--(!R(.O
K$4,!D[BZN!!
!
[(+'-#BF++'-,!+>$0!.(,!0$R(+!<BL!.(,!(&!(,!+,<&,!-$#-!&<.6!"0,+J!#J&!.P!>'--(&!;J!+>F&:

+J.$#!#<-(#L!.(&!+,J&!<-!M0'#>(&L!
3(&!(&!=(-6![P!+>$0!R'&>(0'-!+J.$#!+'..(!<-!3(0,!3(#!,'0!+>F&B(#6![(,!(&!'>>(!M&P-(&R(#0'-,!

J!(#!$#.(#!BJ.( !

!

<6,%!3)#3*6%!/L*!3*&%&336#!4L!-%

.(,!(&!$,!B$#!>$#!><BB(!'#.!'!#<-0(!0F-(#<,$,(&6![(,!=(-!+J!#<>!,F#>(&L!.(,!(&L!$,!.(,!'>:
>(!(&!3(0,!<R(&+>P(0'-,L!$,!.(,!(&!.(,!G*&+,(6!%$#!,F#>(&66!.(,!GO0.(&!BJ+>(!+J.$#!G(BL!+(>+L!

3(0,!B$++(!.(&!;<;;(&!<;6!U<&.'!B$#!+J.$#!+>$0!+'..(!<-!>'--(!;JL!.(&!+,J&!3*=.(!<-!RF-,L!
.(&!+,J&!R',$0(!RF&.'(&L!.(&!+,J&!#<-(,!$#.(,6!%$#!+>$0!+J.$#!0(.(!0'.,!G<&.'!.(,!><BB(&!
+J.$#L!<-!.(,!(&!'>>(!G&(B3FR(,L!<-!.(,!(&!#(B0'-!&'-,'-,L!<-!+J!#J&!3R(&!.(0!+J!GO0.(&!+J!
B(-(,L!+J!M0'R(&!.(,!P<R(&+>P(0'-,6!%J+>(!.(,!>P##(!-*&(+L!+J!.(&!R$&!0'.,!B(&(!0PG,!'B(0:
0(B6!"0,+J!3R(&!>$++(!3$R.(!(#!<R(&+>&'G,L!<-!+J!-J&!B$#!'#.!'!.(#L!<-!+J!><BB(&!.(!M<>+(L!
.(&!3(..(&!R',$0(!RF&.'(&L!<-!.(#!P#.(&!0F-(#<,$,(&!.(&!><BB(&!+J!.(!.(&!0F-(#<,$,(&66!
$0,+J!.(,!>P##(!=(-!G<&+,'00(!B'-! !

!

8%-*%$&16#!)4,626$!&336; 9$L!M$&(!.(,!.(&!B(.!#J&!.P!0<--(&!.'-!'#.L!+J!(&!.(,!

.(,!(&!+J.$#!#<-(,L!.(&!B$#-0(&!'!M&P-(&G0$.(#L!.(,!(&!'>>(!M&P-(&R(#0'-,L!.(,!(&!.(,!$0,+J!
'>>( !

!

GL*!$L!>*'/6*6#!6*!3)006%! &#1! &!$H$%606%:!$L!2&,!0-#!$)0!#H[!

,F#>(L!3<0.!.$!<;L!3R$.!+>(&!.(&!3(&\![(&!(&!'>>(!#<-(,L!$0,+J!.(&!(&!(#!+,<&!3R'.!+>F&BL!
<-!+J!.(!3(&!-&JL!<-!+J!(&!.(,!B(-(,!P,O.(0'-,L!+J.$#!-&J,!3R'.,!3(&<R&(!'!3*=&(!+'.(6!9(-!

.(!<;:
;(!'!.(!G$#(&L!.(&!(&!$00(&*R(&+,!'!+>F&B(#L!<-!+'..(!<-!>'--(L!3R$.!-*&!=(-!3(&bL!3R$.!-*&!



Evaluering af Pilottest af -  

 49 

=(-!3(&b!%(#!.(,!+>$0!B$#!'>>(6!%$#!+>$0!-J!3(#!'!3*=&(!+'.(L!<-!>0'>>(!;J!(#!;'0L!<-!RF0-(!
.(#!$G.(0'#-L!B$#!-(&#(!R'0!'#.!<-!G'#.(!;$,'(#,(#!;J !

!

@6%!2&,,6!2.*6!J#$36,&/%:!92&$!16%!2-*!0',&/%! -%! $6!>6,./#&#/$,&$%6#! &! $%'6)*16#:! ()*1&!

16%!6*!16#!)*16#:!16*!/L*!&/6#!&!-(16,&#/6#$!-*>6E1$4*-3$&$[!

.(&!><BB(&!.(&!+J!R<&(+!M(0F-#'#-+0'+,(L! '!GP0.+,F#.'-!R'0>J&0'-!<&.(#6!"0,+JL! +J!+>$0!.P!
,&O>>(!;J!(#!;'0L!G<&!$,!JM#(!'!+,P(<&.(#L!<-!.(,!(&!R'!R$#,!,'0!G&$!A/9L!$,!.(,66!$,!.(!+'B;(0,:
3(#!0'--(&!+,P(!(,L!,<L!,&( !

!

9$L!<-!R'!+>$0!+(0R!'#.!<-!0F--(!.(B!;J!.(!3(&!+,P(&L!+(0R!<B!R'!3$&!+'..(,!<-!-=<&,!.(,!'!
A/9L!+J!+>$0!R'!<-+J!'#.!<-!-*&(!.(,!'!20'#'K$0!NP',(L!G<&!$,!GJ!.(B!'!.(#!3(&!&F>>(G*0-(6!4J!
B(#!G*&+,!+J!+>$0!.P!,&O>>(!;J!.(#!;'0!.(&!+J!.(!><BB(&!'!&F>>(G*0-(L!B(#!+J!>$#!.(,!-<.,!
RF&(!$,!R'!3$&!-0(B,!$,!RF&(!'#.(!<-!0F--(!;$,'(#,(#!;J!.(#!3(&!+,P(!,'0!20'#'K$0!NP',(L!<-!

O!K$4,!D[ZDNO!<6*!6*!$L,616$!6%!63;

$6046,!4L:!92)*1-#!-*>6E1$4*-3$&$!4L2&*36$!-(!$H$%606%!)/!3*.26*!-%!#H6!-#$2-*$)0;

*L16*!)/!*'%&#6*!-(%-,6$O!!

!

A!$BMP0$,<&'(,!G<&!(>+(B;(0L!#J&!.P!>0'>>(&!.'-!'#.!;J!.(#!$G.(0'#-L!.(&!(&!.(&!'#-(#!;$:
,'(#,(&6![(B!+>$0!.P!+(0R!-J!'#.!<-!+*-(!(G,(&L!$0,+J!'#.,$+,(!2/g:#PBB(&L!<-!.(,!3(0(!(&!

&:
+>&'G,(&L! .(&! (&! +>&(R(,!B(.! G(.! +,*&&(! +>&'G,! (#.! .(,! $#.(,L! .(,! 3(0(! .(,! (&! GP0.+,F#.'-!
#(P !

!
Z*%($'.-*.*6!
Q61-*>6E16*#6!()*6%*.336*:!-%!16%!6*!16*6$!3),,6/6*:!16*! !$)0!'11-##616!$'46*>*';

/6*6! !'#16*2&$6*!160[!

B$#!(&!,&O-!R(.L!<-!#<-(#!B$#!>(#.(&L!<-!<-+J!3R<&!B$#!>(#.(&!+J.$#! 0'.,!><B;(,(#:
K(&#(! ,'0! .(#! ;(&+<#L! <B! .(,! #P! <-+J! (&! &'-,'-,! .(,! .(&! M0'R(&! G<&,$0,L! <-! +J.$#! #<-0(!
,'#-6O !^-!B$#!>$#!+;*&-(!M$-(G,(&L!=$!0'-(!;&FK'+!.(,!,&<&!=(-!(&!R'-,'-,L!<-!R'!
3=F0;(&!+,$.'-RF>!3'#$#.(#!3(&!;J!$G.(0'#-(#L!<-!G'#.(&!#<-0(!#O(!GP#>,'<#(&
?#16*2&$#&#/6#!()*6/&3!&!6%!A)04'%6**'0!4L!$H/69'$6%!&!9),1!061!$63$!%&,!)%%6!46*$);

#6*O!@6%!2-*!$'46*>*'/6*#6!$6,2:!16*!'#16*2&$%6O!@6*!2-*!6#!*64*.$6#%-#%!(*-!*6/&)#6#!

061!96,6!%&16#!%&,!-%!9E.,46!$'46*>*'/6*#6O!@6*!2-*!0',&/961!()*!-%!4*J26!4*)/*-006%!

06#!&336!$L!06/6%!%&1!%&,!16%[!

G<&.'!#<-0(!-$#-!+J!3$#.0(&!.(,!<B!$,!GJ!+O+,(B(,!'!3F#.(&#(!<-!$&M(=.(!B(.!
#<-0(!,'#-!><BB(&!G*&+,!#J&!.P!$&M(=.(&!B(.!.(,L!$0,+J!+J.$#!3$&!=(-!.(,!'!3R(&,!G$0.6!NJ!
#J&!B$#!GJ&!#<-(,!P#.(&R'+#'#-L!#<-(,!$G!.(,!3F#-(&L!B(#!.(0(!$G!.(,L!<-!#<-0(!$G!.(!,'#-!
.(,!>$#!.(,!><BB(&!G*&+,!#J&!B$#!><BB(&!,'0!$,!$&M(=.(!B(.!.(,6![(,!(&!'!3R(&,!G$0.!B'#!
(&G$&'#-
$0B'#.(0'-(!,'#-!+<B!=(-!-*&!.(B!3$&!=(-!'>>(!3$G,!#<-(,!;&<M0(B!B(. !

!

I#!$'46*>*'/6*$!$H#$4'#3%!4L!92)*1-#!0-#!(L*!6#!-(16,&#/:!$)0!&336!-,,6*616!9-*!"+_:!

061O! $:
,'(#,=<P&#$0L!+J!,&<&!=(-!.(,!(&!&'-,'-!R'-,'-,!$,!.(&!M0'R(&!+$,!(#!&(+P&+(;(&+<#!,'0!+'.(L!+<B!

![(#!(#(!P-(!'!.$-R$-,L!.(#!#F+,(!P-(!'!
$G,(#R$-,L!+J.$#!+J!$00(!M0(R!>*&,!'#.L!<-!3(0(!,'.(#6![(,!>P##(!M$&(!RF&(!(,!;$&!,'B(&!'!
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3R(&! R$-,! G<&! (>+(B;(0L!B$#!R$&!.(&! ,'0! $,!-P'.(! '-(##(B6![(,! ,&<&! =(-!.(,!>P##(!RF&(!
B(.!,'0!$,!3=F0;( !

!

;*#1'9(-*#%+!&+4.%,!45!/%&4+3%<&%+#%!
=%!-(16,&#/6#!9-*!6*(-*&#/!(*-!>*'/!-(!"+_!9-*!>6%H1#&#/!()*!9),1#&#/6#!%&,!7,&#&A-,!8'&%6O!

9(-!,&<&L!3R'+!R'!+0(,!'>>(!3$R.(!3$G,!#<-(,!G&$!+,$&,(#!$G66!3R'+!R'!3$R.(!3$G,!;$;'&(&#(!G&$!
+,$&,(#!$G!<-!-'>!.'&(>,(!<R(&!,'0!20'#'K$0!NP',(L!+J!R'00(!R'!<-+J!,$-(!.(,!3(0(!$#.(&0(.(+L!R'!
3$&! =<! RF&(,! R$#,! ,'0! $,! M&P-(! 8[1:+O+,(B(,L! +J! R'! 3$&! RF&(,! R$#,! ,'0! #<-(,! -<.,O
D[UVN!
!

a*)1$!16!0-#/6!3*&%&34'#3%6*!)/!J#$36*!%&,!()*>61*&#/!-(!$H$%606%!6*!16*!>,-#1%!16!%*6!

&#()*0-#%6*!6#&/9 ! >:
+(B;(0!3$&!(#!B(-(,!><B;0'K(&(,!;$,'(#,66!.(&! G(=0(&!$0R(&.(#+!,'#-66!<-!3$&!#<-0(! 0$#-(!
G<&0*ML!MJ.(!$BMP0$#,(!<-!'#.0F--(0+(+G<&0*ML!>$#!.(,!-<.,!RF&(!+RF&,!+(0R!$,!3<0.!+,O&!
;J!$00(!.(!,'#-!.(&6![(&!+O#(+!=(-!20'#'K$0!NP',(!(&!(#<&B,!M&P-M$&,L!G<&.'!B$#!MJ.(!3$&!
$.-$#-! ,'0!.(#!>'&P&-'+>(L!<&,<;F.>'&P&-'+>(L!$0B(#>'&P&-'+>(L!-O#F><0<-'+>(!<-!B(.':

.(#!
GP#>,'<#L!<-!'-(#!R(.!$>P,!<;+,J(,!+O-.<BL!>$#!.(,!<-+J!RF&(!B(.!,'0!$,!-'R(!.(#! 0F-(L!
.(&!+>$0!#(.!$,!,'0+(!;$,'(#,(#L!<-!+<B!+0(,!'>>(!>(#.(&!;$,'(#,(#!:!.(,!(&!,O;'+>!'!$G,(#!<-!
#$,,(!<-!I((>(#.R$-,(&!:!3R<&!R'!'>>(!3$&!R<&(+!(-#(!0F-(&!3(&!;J!$G.(0'#-(#L!+J!(&!.(,!(#!
(00(&!$#.(#!B(.'K'#+>!0F-(L!.(&!><BB(&!#(.66!$0,+J!.(&!M&P-(&!=(-!<-+J!20'#'K$0!NP',(!,'0!
$,!+'-(!RF&!+J!-<.L!.(&!3$&!.P!;$,'(#,(#L!<-!+J!+'..(&!=(-!+(0RG*0-(0'-L!3R'+!=(-!3$&!,'.!,'0!
.(,L!R(.!+'.(#!$G!3$B!(00(&!3(#.(!<-!3=F0;(&6![(&!>P##(!R'!3(00(&!'>>(!P#.RF&(!.(,O
D[SZN!

!

[(&!(&!B$#-(!GP#>,'<#(&!'!20'#'K$0!NP',(L!+<B!'>>(!(&!'!A/9L!3R<&!R'!+<B!+O-(;0(=(&+>(&!<-!
;0(=(;(&+<#$0(!+'B;(0,3(#!'>>(!3$&!$.-$#-! :!(00(&!'>>(!3$&!,'00$.(0+(!'-(##(B!A/9! :!,'0!$,!
-J!'#.!<-!+*-(!B(.'K'#+>(!=<P&#$0(&!<-!+J.$#!#<-(,L!.(,!>$#!R'L!.(,!+>$0!R'!'>>(!+;*&-(!<B!
0<R!,'0!'!20'#'K$0!NP',(L!.(&!0'--(&!.(!B(.'K'#+>(!=<P&#$0(&L!<-!.(,!(&!#<-(,!$G!.(,L!3R<&!=(-!
R'&>(0'-!,F#>(&L!$,!.(,66h(+L!.(,!(&!R'&>(0'-,!(,!>FB;(!+>&'.,!G&(B!'!G<&3<0.!,'0!A/96!H'.(&(:
P.R'>0!.(,!<-!GJ!+O-(;0(=(.(0(#!;J6!A!G*&+,(!<B-$#-!,&<&!=(-L!$,!R'!R'0!+,'00(!<+!,'0G&(.+(!M$&(!
+<B!R'(I(&L!R'!M(3*R(&!'>>(!$,!.<>PB(#,(&(!'!.(,!#P !

!

F6/&$%*6*&#/6#!-(!16!2&%-,6!2.*1&6*!&!926*1-/6#!9-*!>6%H1#&#/!()*:!)0!$H$%606%!>,&26*!

"0,+J!.(#!YY;'0<,R(&+'<#(#ZZ!R'0!'>>(!M0'R(!M&P-,!B(&(L!.(,! ,&<&!R'! '>>(!&'-,'-,!;JL!
3R'+! '>>(!R'! +>$0! '#.!<-! &(-'+,&(&(! R',$0(! RF&.'(&! G<&! (>+(B;(0L! +J! R'0! .(#!BJ+>(!#F+,(#!
#F&B(+,!>P#!M0'R(!M&P-,!'!$BMP0$,<&'(,L!3R'+!R'!+>$0!G'#.(!(,!0F-(#<,$,L!(00(&!3R'+!R'!3(&:
<;;(L!3$&!M&P-!G<&!.(,L!B(#!=(-!,&<&!'>>(!.(#!R'0!M0'R(!M&P-,!+J!B(-(, !

@6%!6*!$%-1&/!6%!$H$%60:!$)0!16!$3-,!0&#16!9&#-#16#!)0!-%!L>#6!)0!0)*/6#6#!)/!>*';

[(,!(&!#<-(,!R'!(&!M0(R(,!;J0$-,L!$,!#P!+>$0!R' [UYN!

H'!3$&!(#!(0(>,&<#'+>!;$,'(#,=<P&#$0L!3R<&!R'!3$&!PG$,,(0'-,!B$#-(!B$#-0(&!'L!<-!20'#'K$0!
NP',(!3$&! '>>(! GJ(,!&(,!B$#-(!$G!.(!B$#-0(&!RF>66! +J! G<&!<+!(&!.(,! '>>(!(,!>FB;(!+>&'.,!
G&(B6![(,! R'00(! .(,! RF&(L! 3R'+!B$#! +$.!B(.! (,!-$BB(0.$-+! ;$;'&! +O-(;0(=(:>$&.(fL! .(&!
R'00(!.(,!3(&!RF&(!&(R<0P,'<#(&(#.( !

!

+,<.!#<-(,!B(.!#<-(,!3=(&,(>0$;+G(=0L!<-!.(,!R$&!.(&!(-(#,0'-,!$0.&'-!&'-,'-,!,$-(,!+J.$#!
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R'.(&(!+,'00'#-!,'06!NJ!'!R<&(+!$BMP0$,<&'PB!3$R.(!R<&(+!#$&><+(0F-(!3(#R'+,!3(#.(!,'0!(#!

$:
,(,!G&$!.(#-$#-L!<-!.(&!(&!20'#'K$0!NP',(!&'-,'-!-<.6!8,!$#.(,!+,(.!3R<&!.(,!(&!&'-,'-!&'-,'-!
-<.,L!.(,!(&!#J&!R'!<R(&G0O,,(&!;$,'(#,(&!+(0R6![(&!M&P-,(!R'!.(,!3(&! '!I((>(#.(#L!3R<&!R'!
3$R.(!(#!;$,'(#,L!.(&!$>P,!M0(R!B(-(,!.J&0'-L!<-!+>P00(!<R(&G0O,,(+L!<-!.(&!3$&!B$#!=<L!B(.!
+J.$#!(#!.J&0'-!;$,'(#,L!RF&(,!'#.(!<-!,$-(!5XXX!M0<.,&O>!'#.(#!G<&!.(!+'.+,(!5X!,'B(&!'>:
>(b!4P!<R(&.&'R(&!=(-! 0'-(!B(#66! =$!.(&!0$R(&!B$#!0'-(!(,!;&'#,!B(.!.(!R',$0(!RF&.'(&L!<-!
+(#.(&!.(,!B(.!;$,'(#,(#L!<-!+J!M(3*R(&!.P!'>>(!$,!+'..(!<-!+>&'R(!.(,!$G!'-(#66!M0<.,&O>!
'#.!'-(#!'!(#!+O-(;0(=(:(;'>&'+(!<-!+J.$#!#<-(,L!+J!.(&!(&!.(,!<-+J!&'-,'-,!M&P-M$&,6!
D[DXN!

!
!

@&'&@ I*-+#,+-./0#,`!O$2#9X%+0$.$70/+!EG%*-0,7!9:!8F7*[./!Y*,%/F//*-N!"$*%*$0+/[6),!
+L!T*%)4.13&*'*/&$3!-(16,&#/!9-*!5&6M6*6#! !4L!%&1$4'#3%6%!()*!62-,'6*&#/6#! !9-(%!

>6/*.#$6%!3,&#&$3!2.*1&O!@6#!6*!1)/!-#26#1%!-(!#)/,6!,./6*!&!()*>&#16,$6!061!()*$%'6;

/-#/O!!

 
 !
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@&A ^6/*!A`!B*%0S0,/+!#K$:%*N!8F7*[./!(0KK*$-6,%!0!(#P$#!
 
@&A&4 8+*K6#P/*$)620#,!

@-%-! (*-! ()*;)>$6*2-%&)#6*!-#/&26$! &336! &!16##6!*-44)*%:!1-!16! &336!6*! &#1$-0,6%!$)0!

,61!&!-%!/6#6*6*6!1-%-:!16*!3-#!'#16*$%J%%6!()*0L,6%!061!62-,'6*&#/6#! !06#!()*!-%!62-;

,'6*&#/$%6-06%!9-*!3'##6%!)4#L!2&16#!)0!16!*6$463%&26!-(16,&#/6*O!

!
@&A&' 89\$7*/+*K6.,%*$/\7*-/*!!

!
F(2#6$45.-)(!%414!
!

!
".6CAAQ!=#%-,!-#$-%%6!)/!-#%-,!>6$2-*6,$6*!4L!Q61&A&#$3!)0*L16:!!!

<)>*)!8H/69'$!&!->$),'%%6!)/!*6,-%&26!%-,!!

!

!

 
"8$;('4+,($.*6!
"!$4J*/6$360-6%!6*!(J,/6#16!$4J*/$0L,!$%&,,6%!061!96#>,&3!4L!-%!-(1.336!061-*>6E;

16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#[!!

!

(60!K/6*#6!(,6*6N!3)#3*6%6!)0*L16*:!92)*!1'!()*26#%6*:!-%!&#1(J*6,$6!-(!G*&+,(!
.(0! !

R6$2-*6,$6*:!16*!/L*!&/6#:!&!4*&)*&%6*6%!*.336(J,/6[!

!

 <'*%&/6*6!)26*>,&3!

 @-%-!$-0,6%!&!6%!>&,,616!

 P.**6!,)/;)#!3)16*!

!
!
!
!
!
!
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N51($;('4+,($.*6!
!

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!

32-,&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!&3;

36!96*O!

!

!
!

AX L.+6:*6(+.6<(%!K84J*/$0L,!^;DYN!
 

       
 

                 
 

                 
  

,;

(*61$$%&,,6#16O!@6*&0)1!6*!16*!>,-#1%!4,6E646*$)#-,6%!16,%6!06#&#/6*!KA-O!(&(%H;(&(%HN!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

^-0,0S6-!8.02*!*$!20-/2$X++*-072

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!
20-7X,7*-07*!U+$X)*$!0++*!K6,7*!K./*+-0+!

*&-&V

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V
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061!96#$H#!%&,!$4J*/$0L,6%!)0!1-%-%&,/.#/6,&/961!&!16!6#36,%6!-*>6E1$$&%'-%&)#6*O!I%!

(,6*%-,!-(!,./6*#6!06#6*!&336:!-%!1-%-%&,/.#/6,&/9616#!6*!%&,(*61$$%&,,6#16O!8%J*$%616,6#!

-(!$-0%,&/6!061-*>6E16*6!06#6*:!-%!16*!6*!%&,$%*.336,&/!-1/-#/!%&,!9&$%)*&$36!1-%-O!Q61!

96#$H#!%&,!5&6M6*6#$!)446%&1:!06#6*!(,6*%-,,6%!>,-#1%!4,6E646*$)#-,6%:!-%!16##6!6*!%&,;

(*61$$%&,,6#16:!06#$!(,6*%-,,6%!-(!,./6*#6!6*!-(!16#!0)1$-%%6!06#&#/O!!

!
 
 

DX!M>-1(2!9($5#$24*3(!#6!-,99#$1!K84J*/$0L,!DZ;D^N!
  

 

                
 

                
 
7-O!6#!%*61E616,!4,6E646*$)#-,6!6*!%&,(*61$6!061!$'44)*%6#!261!-3'%%6!4*)>,606*!)/!

061!16#!0L16:!92)*4L!4*)>,606*!061!9-*1M-*6!)/!$)(%M-*6!-(9E.,46$O!@6!J2*&/6!

!

!

7-O!6#!(E6*1616,!-(!,./6*#6!6*!%&,(*61$6!061!$'44)*%6#!261!-3'%%6!4*)>,606*! !06#$!

,&/6$L!0-#/6!6*!'%&,(*61$6:!)/!16!J2*&/6!$2

9-*1M-*6!6*!A-O!6#!(E6*1616,!-(!,./6*#6!'%&,(*61$6!061!16#!0L16:!92)*4L!4*)>,606*!

%;

M-*6!6*!A-O!6#!(E6*1616,!%&,(*61$6!061!16#!0L16:!92)*4L!1&$$6!-(9E.,46$:!06#$!A-O!

!

!

9),1#&#/!%&,!$'44)*%:!6*:!-%!0-#/6!'#1,-16*!-%!*-44)*%6*6!4*)>,606*!061!5&6M6*6#!&!

6#!%*-2,!3,&#&$3!926*1-/! !)/!&!$%616%!)4/&26*!-%!-#26#16!16#O!!

!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$
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7-O!9-,216,6#!-(!-,,6!061-*>6E16*6!06#6*:!-%!5&6M6*6#!9-*!3)*%6!$2-*%&16*O!!

 
 
EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!

 
 

                 
 

                 
 

 

                
 

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

1%H%$&'&/+0"#' S)?$GO*&))&H*G B/%&*#)*0%?02'G @HI%$#)/& >D'?(&'

89&!'3&!!()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7/G#$P*$*%*-/*c!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7
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5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c

5

65

75

85

95

:55

1%H%$&'&/+0"#' S)?$GO*&))&H*G B/%&*#)*0%?02'G @HI%$#)/& >D'?(&'

89&!'H&()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7c!

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,!.,%*$!/2.*76,7c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c
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@6*!6*!16,%6!06#&#/6*!>,-#1%!061-*>6E16*#6!)0:!92)*2&1%!1-%-!2&$6$!&!)26*$3'6,&/6!

)26*$&/%6*!&!5&6M6*6#:!06#$!16*!6*!6#&/961!)0:!-%!4*J26$2-*!2&$6$!&!)26*$3'6,&/6!)26*;

$&/%6*O!@6*!6*!$%)*%!$6%!6#&/961!>,-#1%!4,6E646*$)#-,6%!)0:!-%!2&%-,6!2.*1&6*!2&$6$!&!

)26*$3'6,&/6!)26*$&/%6*:!06#$!,./6*#6!6*!-(!16#!0)1$-%%6!9),1#&#/O!!

!

"00(!,./6*#6!-#26#16*!5&6M6*6#!261!()*$%'6/-#/!)/!$%'6/-#/:!92)*!16%!6*!)26*$&/%6*;
! *;

&0)1!-#26#16*!$%)*%!$6%!&336!5&6M6*6#!&!()*>&#16,$6!061!()*$%'6/-#/!)/!$%'6/-#/O!W'#!

6;

/-#/6#O!!

!

"00(!,./6*#6!$6*!*J#%/6#>&,,616*:!,->3-;!)/!1H*3#&#/$$2-*!)/!,.$6*!E)'*#-,#)%-%6*!2&-!
5&6M6*6#O!W'#!6%!(L%-,!-(!4,6E646*$)#-,6%!$6*!*J#%/6#>&,,616*!2&-!5&6M6*6#:!92)*&0)1!

6#!$%)*!16,!$6*!,->3-;!)/!1H*3#&#/$$2-*:!)/!(,6*%-,,6%!,.$6*!E)'*#-,#)%-%6*O!!

!

! "#/6#!061-*>6E16*6!>*'/6*!0&#&9'$36$61,6*#6!6,,6*!0',&/9616#!()*!9E.,4!4L!#6%%6%O!!

!

!

!

!

!

!

!

!

!

!

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

N# L&C !)*#)*+(H&$$&H

5

65

75

85

95

:55

N# L&C !)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c
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GX!S9+('(1!(55()1.'.1(1!K84J*/$0L,!V^;YYN!
 

 

                 
 

               
 

                  
 
P,6*%-,,6%!-(!,./6*!06#6*!&336:!-%!,)/;)#!4*)A61'*6#!6*!>,626%!9'*%&/6*6:!06#$!9),1#&#;

/6#!%&,:!92)*2&1%!16#!6*!>,626%!,6%%6*6!6*!(&(%H;(&(%HO!+,6E646*$)#-,6%!6*!16,%!)0%*6#%!(&(%H;

(&(%H!&!>6//6!$4J*/$0L,O!!

!

)26*>,&3!6*!>,626%!>61*6:!06#$!(,6*%-,,6%!>,-#1%!4,6E646*$)#-,6!6*!-(!16#!9),1#&#/:!-%!

16%!6*!>,626%!>61*6O!$%J*$%616,6#!-(!,./6*#6!06#6*:!-%!2&$#&#/6#!-(!1-%-!6*!>,626%!9'*%&;

/6*6:!06#$!9),1#&#/6*!96*%&,!6*!16,%6!A-O!(&(%H;(&(%H!>,-#1%!4,6E646*$)#-,6%O!!!

!

@6*!6*!>,-#1%!-,,6!061-*>6E16*6!16,%6!9),1#&#/6*!%&,:!92)*2&1%!-*>6E1$/-#/6#6!6*!>,626%!

06*6!6((63%&26O!!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@'&!E%76,7!20-!9620*,2%626! U)0/,0,7!6G!
%626V!*$!P-*)*2![.$207*$*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*![6$!
K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7
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HX!Z*%($'.-*.*6!K84J*/$0L,!YZ;Y^N!
!

!!!!!!!!!!!!!!!!!!!!! !
!

!!!!!!!!!!!!!!!!!!!!! !
!

7-O!9-,216,6#!-(! *6$4)#16#%6*#6!9-*!16,%-/6%! &!'#16*2&$#&#/6#O!R,-#1%!160:! $)0!16,;

%)/:!6*!9),1#&#/6#!%&,!'#16*2&$#&#/6#!)26*26E6#16!4)$&%&2O!!

!
@&A&A "#+./7$.99*>0,2*$)0*Z!!!

!
"8$;('4+,($.*6!
@-%-!(*-!(J*;&#%6*2&6M$!9-*!'16,'336#16!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*616!'#16*!0J;

16*!061!4*)/*-0,616,$6#O!@6!/6#/&26$!16*()*!&336!96*O!!

!
N51($;('4+,($.*6!
!
L.+6:*6(+.6<(%!

9$66!+J!M&P-(&!=(-!.(,!0'-(!#P!'!$BMP0$,<&'(,L!3R'+!
':

+(&! G&$!$#.&(!$G.(0'#-(&L!P.(#!$,! =(-! +>$0! '#.! '!"N!QXX!<-! ,&F>>(!.(,!P.OO
3'##6!/)1%!2.*6!(,6*6!A)04'%6*6:!06#!16*!6*!()*$36,!4L!16!%)!-(16,&#/6*[!

(&!;(&'<.(&!3R<&!.(&!(&!&'-,'-!B$#-(L!.(&!-(&#(!R'0!0<--(!;JL!+J!.(,!R$&'(&(&!0'.,L!B(#!=(-!
+O#(+!.$L!$,!B$#!3$&!BP0'-3(.!G<&!$,!0<--(!;J!'!0*M(,!$G!.$-(#L!+J.$#!+<B!.(&!(&!M(3<R!
G<&!.(,6!NJ!(&!.(&!<-+J!MF&M$&(L!+<B!B$#!>$#!,$-(!'!M&P-!<+R6L!B(#!'#.'B(00(B!#J&!.(&!
+>$0!+>&'R(+!RF&.'(&!'#.!+J.$#!0'-(!G&$!B<&-(#+,P#.(#L!+J!>$#!.(&!.$!-<.,!RF&(!&'G,!<B!
K<B;P,(&(#!'!3R(&,!G$0.!3<+!<+ !

9$L!.(,!(&!.(&!<-+J!3(0(!.$-(#!<R&(!R(.!<+L!R'!3$&!'>>(!K<B;P,(&(!#<>!G<&.'!$00(!+>$0!+>&'R(!
$00(!+>$0!M&P-(!(#!K<B;P,(&!,'0!$0,L!<-!.(,!,$-(&!0$#-!,'.!$,!0<--(!;J !

5

65

75

85

95

:55

N# L&C

89&@C&!I*-2#7!%.!0!6.%02#$0*_[#-%!
.,%*$)0/,0,7*,!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%!.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8

5

65

75

85

95

:55

R.'+2.'/ 3#00&)?& R.'+$#)* >&?+(22&

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%!.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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#! !U(B!B':
#P,,(&! '! ,&(!.(&!-J&!K<B;P

,&(
!

@6*!6*!,&1%!()*$36,,&/6!)4(-%%6,$6*!-(!)0!$H$%606%!6*!,-#/$)0%!6,,6*!6E!061!96#$H#!%&,!-%!

,)//6!4LO!c./6#!/&26*!'1%*H3! ()*:!-%!$H$%606%! ('#/6*6*!/)1%!4L!9-#$!3)#%)*O! "!$%-*%6#!

3J*%6!16%!06/6%!,-#/$)0%:!06#!16%!6*!>,626%!>61*6O!!

!
B43),9!#6!->-1(2!9($5#$24*3(!

!9$L!.(#!

B(.!K<B;P,(&66!3R'+!B$#!'>>(!>$#!$&M(=.(!B(.!K<B;P,(&!<R(&3<R(.(,L!+J!(&!.(#!BJ+>(!
B(-(,!-<.O! !

B:
B(,!0'-(!><BL!.(&!+>&(R!R'!$00(!.(!;&<M0(B$,'>>(&!#(.L!<-!R'!+>&(R!<-+J!$00(!.(!,'#-!+<B!R'!
+O#(+!R$&!&'-,'-!-<.,!#(.L!<-!.(!M0(R!.$!,$-(,!B(.!,'0M$-(!,'0!+J.$#!(,!B*.(L!3R<&!]P#3'0.!
R$&!,'0!.(,6 !

@6%!6*!&336!16#!$3*&(%,&/6!3)00'#&3-%&)#!2&-!6;0-&,$!16*!)4,626$!-%!9E.,46!4L!()*$%L6,;

[(&!><BB(&!#<-0(!B$'0+!#<-0(!-$#-(L!=(-!
'>>(L!.(,!.(&!+;&<-L!.(!+>&'R(&!'66!#J&!B$#!'>>(!M&P-(&!+O+,(B(,!+J!(&!B$#!<-+J!0'.,
D[VSN!

!
M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!
!
"#$%#&%'(%!
@6%!6*!>6/*.#$6%:!92)*!06/6%!$H/64,6E6*$36*#6!>*'/6*!778:! ()*1&!16!&336!3-#!,.$6!$H;

/64,6E6;#)%-%6*!16*&O!

[(,!+(&!R'!+J!;J!.(#!0'+,(L!R'!3$&!+>&(R(,L!$0,+J!R'!3<0.(&!'>>(!&(,!B(-(,!
*=(!B(.!RF&.'(&#(!B(&(L!(G,(&!.(,!(&!'!20'#'K$0!NP',(L!G<&.'!R'!'>>(!3$&!JM#(,!;&<-&$BB(,L!
+J!0$#-!,'.!R'!'>>(!>$#!0F+(!R<&(+!#<,$,(&!.(&'L!+J!R'!M&P-(&!.(,!'>>(!&(,!B(-(,6

"!()*9),1!%&,!-%!)4#L!6%!)26*>,&3!'1%-,6*!16#!&336!

[(,!(&!B$#-(!+,(.(&!B$#!+>$0!-J!'#.L!<-!B$#!+>$0!>'--(!G<&+>(00':
-(!+,(.(&6!9(-!M&P-(&!.(,!'>>(!&(,!B(-(,L!+J!.(,!(&!=<!#<>!<-+J!.(&G<&6!NJ!0$#-!,'.!B$#!'>>(!
>$#!+>&'R(!'!.(,L!+J!>$#!=(-!'>>(!M&P-(!.(,!,'0!&(,!B(-(,L!=(-!M&P-(&!.(,!'>>(!&(,!B(-(,L!.(,!
-*&! =(-! '>>( 9(-! +O#(+!<-+JL!B(.!3(#+O#! ,'0!
0F-(#<,$,(&!.(&!3$&!.P!&(,!'L!$,!B$#!+>$0!'#.!<-!JM#(!#<-0(!G<&+>(00'-(!G$#(M0$.(!<-!+J:
.$#! #<-(,L! B(#! (00(&+! +J! +O#(+! =(-L! $,! <R(&M0'>>(,! 'L! $,! B$#! >$#! JM#(! G<&+>(00'-(! ;&<:
-&$BB(&!<-! GJ! G<&+>(00'-(! +R$&L! .(,! (&! &'-,'-!-<.,! :!B(#!$0,+J! '-(#!-&$G(#!B(.! RF&.'(&!
.(#!+O#(+!=(-!'>>(!(&!+J!-<.!,'0!$,!-'R(!(,!<R(&M0'> !

!

[(,!(&!MJ.(!B(.!+O-(;0(=(&+>(&!<-!$++'+,(#,(&L!.(&!M&P-(&!.(,L!$0,+J!R'!M&P-(&!.(,!=<!<-+J!
;&'BF&,!,'0!$,!G*&(!RF&.'(&!'#.!'6!%(#!+J!P#.(&!+,P(-$#-L!+J!M&P-(&!R'!.(,!,'0!$,!-J!'#.!<-!
3(#,(!G<&+>(00'-(!+R$&L!$0,+J!.(&!>$#!B$#!=<!-<.,!RF&(!0'.,!;J!G<&>$#,!B(.!$,!+(L!<B!.(&!(&!
><BB(,!+R$&!;J!#<-0(! G<&+>(00'-(!,'#-6![(,!(&!&'-,'-!.(=0'-,L!$,!B$#!>$#!-J!.'&(>,(! '#.!'!
B'>&<M'<0<-'+>!<-!_$M>$L!.(,!(&! '!3R(&,! G$0.!(#! &'-,'-!+,<&!3=F0;! G<&!<+L! +O#(+! =(-L!P#.(&!
+,P(-$#-!'+F&6!%(#!(00(&+!+J!(&!.(,!<-+J!$,!G*&(!RF&.'(&!'#.!'!.(,L!<-!.(&!3$&!R'!.$!<-+J!
3$G,!;&<M0(B(&!B(.!$,!3<0.(!*=(!B(.!RF&.'(&L! G<&.'!.(#!.(&!-&$G! '>>(!3$&! RF&(,! +F&0'-!
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#(B!G<&!<+!$,!$G0F+(6!=$6 046:!-%!16*6$!%6*-46'%3),,6;

/-6*!)/!1&.%&$%6#!&336!3-#!$6:!92-1!16!$3*&26*:!)/!&336!3-#!96#%6!16!1-%-:!16!$3-,!>*'/6O!

!

<-+J!$.-$#-!,'0! G<&+>(00'-(!#<,$,(&! G&$!
,'.0'-(&(!'#.0F--(0+(!<-!#*.R(#.'-3(.!G&$!R<&(+!+O-(3P+!<-!<-+J!G&$!$#.&(!+O-(3P+(6!"0,:
+J!-(#(&(0,!(&!=(-!,'0G&(.+!B(.!20'#'K$0!NP',(6![(,!(&!(,!-<.,!+O+,(BL!+O#(+!=(-!B(#!.(,!(&!
.(,66!R'!B$#-0(&!.(,L!#J&!R'!+>$0!0$R(!(;'>&'+(&L!<-!#J&!B$#!+>$0!+>&'R(!#<-0(!$G!.(!3(&!.':
$-#<+(&!:!
+,P(-$#-!;J!'#,(#+'R$G.(0'#-(#L!.(&!3$&!R'!3(00(&!'>>(!BP0'-3(.!G<&!$,!M&P-(!20'#'K$0!NP':
,(66![(&!(&!>P#!
,./6*!4L!-(16,&#/6*#6O!8H/64,6E6*$36*#6!>*'/6*!&336!778!%&,!0)*/6#*-44)*%! !06#!4*&;

0.*%!%&,!$%'6/-#/!$-006#!061!,./6#O!!

!

8:(,%/,-'04(#-#.!
G)/,6!/-#/6!)4,626$!16%!$)0!6%!4*)>,60:!-%!16!/-0 ! *:
=(&!;0'-,+>O0.'-,!RF&.'(&#(!'#.!'!20'#'K$0!NP',(L!B(#!R'!R'00(!&'-,'-!-(&#(!3$R(!3$G,!.(B!'!A/9!

@6*!6*!1)/!3'#!6#!'1!-(!%*6!&#()*0-#%6*:!

16*!2&,!%-$%6!2.*1&6*#6!&#1!>6//6!$%616*O!+L!16#!6#6!-(16,&#/!6*!16%!$63*6%.*6#:!16*!%-;

H'!
+>&'R(&!+(0R!RF&.'(&!'#.!3<+!<+L!=(-!R'00(!+O#(+L!$,!.(,!R'00(!RF&(!B<0M<$&M(=.(!$,!+>&'R(!,<!

K$4,!D[YSN!

!

=55%1,-$-,%,!
[(,!>P##(!RF&(!(#!G<&.(0L!3R'+!R'!GJ&!(#!+,*&&(!+>F&B!<-66!

!K$4,!D[BYN!!

!

Z*%($'.-*.*6!
%J+>(! 5S:7X!B'#6! NJ6O

! !

+J!=(-!>P##(!'>>(!.(0,$-(!'!3(0(!P#.(&R'+#'#-(# ()*!,.*%!-%!>*'/6!

<-+J!3(&!,'0!R<&(+!><#G(&(#K(6!H'!<;.$-(&!3R(&!-$#-!#<-0(!#O(!,'#-!+J66 !

!

@6*!6*!()*$36,!4L!92)*!06/6%!'#16*2&$#&#/!$H/64,6E6*$36*#6!9-*!0)1%-/6%O!

+J.$#!(#!;<I(&:;<'#,:P#.(&R'+#'#-L!3R<&!R'!R$&!SX!B$#.!#F+,(#L!,&<&!=(-6![(,!R$&!R(0!.(#!
P#.(&R'+#'#-L!R'!G'> NJ!+>$0!B$#!=<!<R(&!<-!0F&(!.(,!+(
-'R(&!.$!0'-(!0'.,!GJ!&(.+>$M(&L!B(#!.(,!(&!.$!'>>(!P#.(&R'+#'#-6 NJ!3=F0;(&!R'!

F:
&(&!B$#!.(,L!B(#!(00(&+!+J66!+J!(&!.(&!'>>(!#<-( H;

<:
-(,L!<-!+$.!.(&!<R&(!,<!<-!,<!R(.!3R(&!R<&(+!K<B;P,(&L!B(#!=(-!+O#(+L!$,!B$#-(!$G!.(!,'#-L!
R'!+J!G'>!P#.(&R'+#'#-!'L!(&!'>>(!#<-(,L!=(-!3$&!M&P-,!+'.(#3(#6![(,!R$&!+J.$#!#<-(,!B(.!$,!
0$R(! ;&<M0(B+,'00'#-(&L! <-! .(,! R$&! '>>(! <+! .(&! +>P00(! .(,! $00'-(R(0L! .(,! R$&! 0F-(&#(L! .(&!
+>P00(!.(,L!+J!.(,!(&!'>>(!#<-(,!=(-!3$&!M&P-, !

!
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;*#1'9(-*#%+!&+4.%,!45!/%&4+3%<&%+#%!
NJ!BJ+>(!3$R.(!.(,!RF&(,!M(.&(!$,!R(#,(!B(.!$,!+F,,(!<+!;J!20'#'K$0!NP',(L! ,'0! .(,!R$&!

!
!

&!R$#,!,'0!$,!M&P-(!K<B;P,(&L!.(&!R'0!.(,!RF&(!(,!>FB:
;(+>&'.,!G&(B$.L!G<&!.(!$#.&(!$G.(0'#-(&!+<B!M&P-(&!;$;'& *;

$36*!6*!6#&/6!)0:!-%!16%!6*!6#!$%J**6!()*16,!()*!,./6*#6:!()*1&!16!&336!>69J26*!-%!(L!,.;

/6$63*6%.*6#! %&,! -%! $3-((6! $& ![(,! (&! =<!B(+,!
.(,L!.(!M&P-(&!.(,!,'0L! G<&!(>+(B;(0!,'0!,'.0'-!'#.0F--(0+(L!3R$.!;0$#!.(&!(&!0$-,!.(&L!(00(&!
3R$.!.(!3$&!G(=0(,!,'.0'-(&(L!B(#!.(!G0(+,(!0F-(&!M&P-(&!<-+J!A/9L!G<&!.(!0F+(&!<-+J!GO+6!#<:
,$,(&!<-!R<&(+!#<,$,(&!<- !

%(#!=(-!,&<&!'!3R(&,!G$0.!<-+JL!.(,!.(&!B(.!3'+,<&'>>(#!'!.(,L!$,!.(,!(&!(#!+,<&!G<&.(0!G<&!
B$#-(! 0F-(& 9(-!M&P-(&!
#F+,(#!>P#!20'#'K$0!NP',(!#P!G$>,'+>L!=(-!(&!-(#(&(0,!,'0G&(. -:
+J!P.-$#-!,'0!G<&+>(00'-(!#<,$,(&!G&$!,'.0'-(&(!'#.0F--(0+(!<-!#*.R(#.'-3(.!G&$!R<&(+!+O:
-(3P+!<-!<-+J!G&$!$#.&(!+O-(3P+(6!"0,+J!-(#(&(0,!(&!=(-!,'0G&(.+!B(.!20'#'K$0!NP',(6![(,!(&!
(,!-<.,!+O+,(BL!+O#(+!=(-L!B(#!.(,!(&!.(,66!R'!B$#-0(&L!#J&!B$#!+>$0!0$R(!(;'>&'+(&L!<-!#J&!
B$#!+>$0!+>&'R(!#<-0(!$G!.(!3(&!.'$-#<+(&L!<-!+J!(&!.(,!,'0M$-(!,'0!A/96!^-!+J!R(.!=(-!<-+J!

BP0'-3(.!,'0!$,!M&P-(!20 $4,!D[D^N!

!

+L!$4J*/$0L,6%!)0!92)*2&1%!6#!626#%'6,!'1*',#&#/!%&,!-#1*6!-(16,&#/6*!&!F6/&)#!G)*1!

$3-,!2.*6!(*&2&,,&/:!$2-*6*! 4(=!.(,!,&<&!=(-!(&!
(#!.J&0'-!'.(6!9(-!,&<&L!.(,!(&!M(.&(!$,!+'-(L!$,!B$#! +>$0!M&P-(!.(,L!(00(&+!+J!GJ&!B$#!.(,!
$0,+J!'>>(!M&P-,6![(,!,&<&!=(-!+'B;(0,3(#!'>>(!;JL!B(#!.(,!R(.!=(-!'>>( !

!

+L!>-//*'#1!-(!6*(-*&#/6*!(*-!061-*>6E16*6:!$)0!-#/&26*:!-%!16!&336!9-*!0)1%-/6%!*6%!

06/6%!'#16*2&$#&#/:!3-#!778!>*'/6$!'16#!$.*, H'!3$&!=<!#F+,(#!
'>>(! GJ(,!P#.(&R'+#'#-! +J!.(,
2.*6!>61$%!-%!26#%6!061!-%!*',,6!$H$%606%!'1!%&,!-,,6!/*'446*!3-#!>*'/6!16%!(',1$%.#;

1&/%[! 0R!(&!.(#!.(0!$G!;&<-&$BB(,! G&$!+,$&,(#L! +J! GJ&!
B$#!(,!M(.&(!,'03*&+G<&3<0.!,'0!.(,L!<-!+J!3$&!B$#!B(-(,!B(&(!0O+,!,'0!$,!M&P-(!.(,6![(&!(&!
B$#-(!$G!B'#(!><00(-$(&L!.(&!'>>(!&'-,'-,!M&P-(&!.(,!+J!B(-(,L!G<&.'!R'!$00'-(R(0!M$&(!+>$0!
+>&'R(! RF&.'(&! '#.! '! .(,L! +J!B$#! 0F&(&!.(,! '>>(!$,!>(#.(L! G*&!B$#! +(0R!M0'R(&!.(#!.(0! $G!
.(, $;

9-2#!6*!6#!16,!-(!"+_:!6#1#'!&336!3-#!$6$!&!778O!

!
@&A&@ I*-+#,+-./0#,`!B*%0S0,/+!#K$:%*N!8F7*[./!(0KK*$-6,%!0!(#P$#!

+L!061&A&#$3!-(16,&#/!&!<)>*)!9-*!5&6M6*6#! !4L!%&1$4'#3%6%!()*!62-,'6*&#/6#! !9-(%!

3,&#&$3!2.*1&!&!()*>&#16,$6!061!()*$%'6/-#/:!$%'6/-#/!)/!)4(J,/#&#/!4L!$%'6/-#/:!92)*!

16#!6*!-#26#1%!-(!6#!$%)*!16,!-(!3,&#&36*#6O!<6*'1)26*!9-*!16#!2.*1&!&!()*>&#16,$6!061!

(*60$3-((6,$6!-(!&#()*0-%&)#6*!261!-3'%!&#1,.//6,$6!)/!261!&#1,.//6,$6!-(!4-%&6#%6*!!

061!%&1,&/6*6!3)04,63$6!$H/69&$%)*&6*O!"!<)>*)!-#26#16$!5&6M6*6#!)/$L!&!()*>&#16,$6!

061!,./6*#6$!0)*/6#;!)/!0&11-/$3)#(6*6#A6!;!)/!()*!#)/,6!4,6E6%6-0$!2613)006#16!

261!0)*/6#3)#(6*6#A6#O!!

 
 !
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@&@ ^6/*!@`!B*%0S0,/+!#K$:%*N!8F7*[./!(0KK*$-6,%!0!"6$/\!
 

@&@&4 8+*K6#P/*$)620#,!
@-%-!(*-!()*;)>$6*2-%&)#6*!-#/&26$!&336!&!16##6!*-44)*%:!1-!16!&336!6*!&#1$-0,6%!$)0!,61!&!-%!

/6#6*6*6!1-%-:!16*!3-#!'#16*$%J%%6!()*0L,6%!061!62-,'6*&#/6#! !06#!()*!-%!()*$36*%6-06%!9-*!

3'##6%!)4#L!2&16#!)0!16!*6$463%&26!-(16,&#/6*O!

!
@&@&' 89\$7*/+*K6.,%*$/\7*-/*!!

!
F(2#6$45.-)(!%414!
!

!
".6CADQ!=#%-,!-#$-%%6!)/!-#%-,!>6$2-*6,$6*!4L!Q61&A&#$3!)0*L16!!

P-*$J!8H/69'$!&!->$),'%%6!)/!*6,-%&26!%-,!!

 
"8$;('4+,($.*6!
"!$4J*/6$360-6%!6*!(J,/6#16!$4J*/$0L,!$%&,,6%!061!96#>,&3!4L!-%!-(1.336!061-*>6E;

16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#[!!

!

(60!K/6*#6!(,6*6N!3)#3*6%6!)0*L16*:!92)*!1'!()*26#%6*:!-%!&#1(J*6,$6!-(!G*&+,(!
.(0!-(!7,&#&A-,!8'&%6!KI+_N!2&,!>,&26!6#!9E.,4!()*!1&/!&!1&%!1-/, !

R6$2-*6,$6*:!16*!/L*!&/6#:!&!4*&)*&%6*6%!*.336(J,/6[!

!

 <'*%&/6*6!)26*>,&3!

 @-%-!$-0,6%!&!6%!>&,,616!

 P.**6!,)/;)#!3)16*!

!
!
!
!
!
!
!
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N51($;('4+,($.*6!
!

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!

32-,&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!&3;

36!96*! !06#!3-#!'1,626*6$:!92&$!16%!J#$36$O!!

!

!
!

AX!L.+6:*6(+.6<(%!K84J*/$0L,!^;DYN!
!
!
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

^-0,0S6-!8.02*!*$!20-/2$X++*-072

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!20-7X,7*-07*!
U+$X)*$!0++*!K6,7*!K./*+-0+!*&-&V

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V
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@6*!6*!$%)* -;

A6*&#/!6*!%&,(*61$$%&,,6#16:!,&/6$)0!16*!6*!)26*26E6#16!%&,(*61$961!061!1-%-%&,/.#/6,&/;

9616#:!-1/-#/6#!%&,!9&$%)*&$36!1-%-!)/!5&6M6*6#$!)446%&1O!7-!6#!(E6*1616,!-(!061-*>6E;

16*#6!06#6*!1)/!'>>(:!-%!5&6M6*6#$!)446%&1!6*!%&,(*61$$%&,,6#16O!!
 
 

DX!M>-1(2!9($5#$24*3(!#6!-,99#$1!K84J*/$0L,!DZ;D^N!
  

               
 

              
 

7-O!6#!%*61E616,!-(!,./6*#6!)/!9-,216,6#!-(!4,6E646*$)#-,6%!6*!%&,(*61$6!061!$'44)*;

%6#!261!-3'%%6!4*)>,606*O! E;

16*#6!6*!%&,(*61$6!061!16#!0L16:!92)*4L!4*)>,606*!061!9-*1M-*6!-(9E.,46$O!@6#!

*;

%-,,6%!-(!,./6*!6*!%&,(*61$6!061!9L#1%6*&#/6#!-(!4*)>,606*!061!$)(%M-*6#! !16!J2*&;

;(&(%HO!8%J*;

$%616,6#!-(!,./6*#6!06#6*:!-%!5&6M6*6#!9-*!3)*%6!$2-*%&16*:!06#$!3'#!9-,216,6#!-(!

4,6E646*$)#-,6%!6*!-(!16##6!9),1#&#/O!!

!

@6%!*6

$'44)*%:!$3H,16$:!-%!0-#/6!&336!*-44)*%6*6*!4*)>,606*!2&16*6!%&,!&%;-(16,&#/6#!;!

06#$!&!$%616%!)4/&26*!-%!-#26#16!5&6M6*6#O!!

 
 
 
 
 
EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN 

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!0!
,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

1%H%$&'&/+0"#' S)?$GO*&))&H*G B/%&*#)*0%?02'G @HI%$#)/& >D'?(&'

89&!'3&!!()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7/G#$P*$*%*-/*c!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c

5

65

75

85

95

:55

1%H%$&'&/+0"#' S)?$GO*&))&H*G B/%&*#)*0%?02'G @HI%$#)/& >D'?(&'

89&!'H&()0-+*!+-0,0/+*!#)*$/072*$!P$.7*$!%.!
.,%*$!/2.*76,7c!
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@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,!.,%*$!/2.*76,7c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c

5
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95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

5

65
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95

:55

N# L&C !)*#)*+(H&$$&H
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@6*!6*!)26*26E6#16!6#&/961!>,-#1%!-,,6!061-*>6E16*6!)0:!-%!)26*>,&336%!)26*!1-%-!&!16!

6#36,%6!-*>6E1$$&%'-%&)#6*!6*!%&,(*61$$%&,,6#16:!,&/6$)0!4*J26$2-*!)/!2&%-,6!2.*1&6*!2&;

$6$!&!)26*$3'6,&/6!)26*$&/%6*O!!

!

P,6*%-,,6%!-(!,./6*!>*'/6*!5&6M6*6#!261!()*$%'6/-#/!)/!$%'6/-#/! !)/!-,,6!)26*$&/%6*!4L!

,$6*! !

1)>>6,%!$L!9H44&/%!$)0!16!J2*&/6O!+,6E646*$)#-,6%!>*'/6*!3'#!$E.,16#%!5&6M6*6#!261!

()*$%'6/-#/!)/!$%'6/-#/O!!

!

\)1%!9-,216,6#!-(!,./6*#6!$6*!*J#%/6#>&,,616*!2&-!5&6M6*6#:!06#$!(,6*%-,,6%!$6*!,->3-;!

)/!1H*3#&#/$$2-*!)/!,.$6*!E)'*#-,#)%-%6*O!"#/6#!>,-#1%!4,6E646*$)#-,6%!$6*!*J#%/6#>&,;

,616*!2&-!5&6M6*6#:!06#!A-O!9-,216,6#!$6*!,->3-;!)/!1H*3#&#/$$2-*:!)/!(,6*%-,,6%!,.$6*!

E)'*#-,#)%-%6*O!!

8%)*%!$6%!&#/6#!>*'/6*!0&#&9'$36$61,6*#6!6,,6*!/J*!>*'/!-(!0',&/9616#!()*!9E.,4!2&-!

#6%%6%O!!

 
GX!S9+('(1!(55()1.'.1(1!K84J*/$0L,!V^;YYN!
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N# L&C !)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!



Evaluering af Pilottest af -  

 69 

                 
 

                 
 
Flertallet af medarbejderne mener, at log-on proceduren er blevet hurtigere og lettere, at det 
generelle dataoverblik er blevet bedre, og at datavisningen er blevet hurtigere. Et flertal af 
læger mener, at arbejdsgangene er blevet mere effektive, mens flertallet blandt plejepersona-

 
 
HX!Z*%($'.-*.*6!K84J*/$0L,!YZ;Y^N!
!

!!!!!!!!!!!!!!!!!!!!! !
!
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@'&!E%76,7!20-!9620*,2%626! U)0/,0,7!6G!
%626V!*$!P-*)*2![.$207*$*
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*![6$!
K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*
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:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7
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N# L&C

89&@C&!I*-2#7!%.!0!6.%02#$0*_[#-%!
.,%*$)0/,0,7*,!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*c
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%!.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8



Evaluering af Pilottest af -  

 70 

!! ! !

!

7-O!9-,216,6#!-(!*6$4)#16#%6*#6!9-*!16,%-/6%! &!'#16*2&$#&#/6#O!\)1%!9-,216,6#!-(! ,.;

/6*#6!06#6*:!-%!'#16*2&$#&#/6#!9-*!/E)*%!160!&!$%-#1!%&,!-%!3'##6!-#26#16!5&6M6*6#:!

06#$!(,6*%-,,6%!>,-#1%!4,6E646*$)#-,6%!6*!-(!16##6!9),1#&#/O!!

!

P,6*%-,,6%!-(!061-*>6E16*#6!06#6*:!-%!'#16*2&$#&#/6#!9-*!2.*6%!%&1$0.$$&/%!4-$$6#16O!

7-O! 6#! %*61E616,! -(! ,./6*#6!06#6*! 1)/:! -%! '#16*2&$#&#/6#! %&1$0.$$&/%! 9-*! 2.*6%! ()*!

,-#/:!06#$!6#!%*61E616,!>,-#1%!4,6E646*$)#-,6%!06#6*:!-%!16#!9-*!2.*6%!()*!3)*%O!!

!
!

@&@&A "#+./7$.99*>0,2*$)0*Z!!!
!
"8$;('4+,($.*6!
@-%-!(*-!(J*;&#%6*2&6M$!9-*!'16,'336#16!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*616!'#16*!0J;

16*!061!4*)/*-0,616,$6#O!@6!/6#/&26$!16*()*!&336!96*O!!

!
N51($;('4+,($.*6!
!
L.+6:*6(+.6<(%!
778!/&26*!46*$)#-,6%!0',&/961!()*!-%!,.$6!)0!#H6!4-%&6#%6*$!$H/1)0$9&$%)*&6!)/!&$.*!

261!-3'%!&#1,.//6,$6!)/!&!2-/%$&%'-%&)#6*!9-*!16%!4)$&%&2!2.*1&!-%!3'##6!()*>6*616!$&/O!

K,./6D[BN! 778! /&26*! $H/64,6E6*$36*#6! )26*>,&3! &! ()*9),1! %&,! $%'6/-#/:! )/! &! ()*9),1! %&,!

3)#%-3%!%&,!4L*J*6#16O!K8+c!D[VN!@6%!6*!%&1$>6$4-*6#16!K8+c!D[BZN!

!
!
B43),9!#6!->-1(2!9($5#$24*3(!
!
8900*+,!

9(-!R$&!+'B;(0,!3(#!'>>(!
<;&(,,(,!,'0!$,!>P##(!GJ!0<R!$,!3=F0;(!;$,'(#,(&#(!B(&(!(#.!-&P;;(!176!%(#!.(,!M0(R!0*+,!
3P&,'-,6 !

I(%6*!-%!778!9-216!3J*%!#)/,6!0L#616*:!3)0!W8!4L!>6$J/!'#16*! ,./63)#(6*6#A6#!)/!

)4,H$%6!)0!6%!-#%-,!/6#26E$%-$%6*O!!@6##6!'#16*2&$#&#/! !>*'$9!'4!;!>,62!4L$3J##6%!)/!

2'*16*6%!06/6%!*6,62-#%O!

R*'/!-(!0-#'-,[!@6*!6*!()*$36,!4L:!92)*2&1%!16!9-*!2.*6%!-#26#1%O!c./6:!$)0!&336!9-2;

16!0)1%-/6%!#)/6#! ()*0! ()*!'#16*2&$#&#/:!9-*!)26*9)2616%! &336!>*'/%! $&#! ;!06#!9-*!

16#!1)/!&!,)006#:!06#$!,./6$63*6%.*!9-*!>*'/%!16#!%&,!-%!,J$6!6%!4*)>,60:!9'#!9-216O!!

!
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R.'+2.'/ 3#00&)?& R.'+$#)* >&?+(22&

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%!.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!
"#$%#&%'(%!
@6%!6*!#60%!-%!&#1%-$%6!16!2&%-,6!2.*1&6*!&!778O!=*>6E1$('#3%&)#6#!'1(J*6$!-(!,./6$6;

3*6%.*6*#6:!6(%6*!-%!1-%-!6*!&#1$-0,6%!9)$!4-%&6#%6*#6!)0!0)*/6#6#O!!!

778!>,&26*!-#26#1%!%&,!()*$%'6/-#/!()*!-%!$3->6!)26*>,&3!)26*!92-1!16*!6*!$36%!9)$!4-%&;

6#%6#!1-/6#!(J*[! !3$&!RF&(,!.(&!.$-(#!G*&L!+J!(&!.(,!B(-(,!&$&,!0'-(!
K$4,!D[YZNO!8%'6/-#/!)*;

/-#&$6*6$!()*$36,,&/%O!G)/,6!,./6*!9),16*!()*$%'6/-#/!4L!6#!96,!/*'446!4-%&6#%6*!$-0;

06#!061!8+c!&!2-/%$%'6#:!(J*!16!/ -J&!.'&(>,(!P.!,'0!
;$,'(#,(&#( 6;

$2-*!'#16*!$%'6/-#/:!92&$!0-#!36#16*!/6#26E$%-$%6*#6O!<2&$!4-%&6#%6*#6!$4J*/6*!92-1[!

'#G(>,'<#+,$00(,!R$&!'!G<&-J&+L!<-!3R$.!.(,!(&!#P!'!.$-b!"0,+JL!+<B!&(-(0!>$#!B$#!3P+>(!.(,!
'!.$-L!B(#!.(,!(&!'>>(!$0,'.!0'-(!B$#!3$&!>'--(,!,&(!.$-(!,'0M$-(L!'#.(#!B$#!-J&!+,P(-$#-6!

'>>(!P.!<-! '#.!$ ! K8+c!

D[Y^NO!!

!

>#(1%+!,-'!5*+3%&+-#.%+!
P)3'$/*'446&#%6*2&6M6%! -($,J*616! ()*$36,,&/6! J#$36*! %&,! ()*>61*&#/! )/! '1>H/#&#/! -(!

778:! >L16! &! ()*9),1! %&,! #'2.*6#16! ('#3%&)#-,&%6%! ;! 06#! )/$L! &! ()*9),1! %&,! (*60%&1&/6!

('#3%&)#-,&%6%[

+J! R'! '>>(! +>&'R(&! .(B! '! M&(RG<&B! <-! 0F--(&! .(B! '! =<P&#$0(&#(! '! ><;'b
D[UBNO!P.,,6$!6*:!-%!>*'/6*#6!$6*!0-#/6!4)%6#%&-,6*!)/!0',&/9616*! ()*!16#! (*60%&1&/6!

-#26#16,$6:!06#!-%!16%!/)1%!0L%%6!/L!9'*%&/%O!@6*!(*603)0!J#$36!)0:!-%!2.*1&6*!3-#!

-(,.$6$!/*-(&$3!)/!&336!3'#!&!%-,:!)/!-%!$H/64,6E6E)'*#-,6*!K3-*16bN!&#%6/*6*6$:!$L!16*!&3;

36!$3-,!-*>6E16$!061!%)!E)'*#-,$H$%606*O!<6*'1)26*!-%!16*!3-#!$3*&26$:!>))36$!)/!)*;

ND^g!3=F0; !

!
;*#,41,!,-'!04,-%#,%+#%!
778!)/!A)04'%6*!061!4L!$%'6#!4L2&*36*!&336!3)#%-3%6#!%&,!4-%&6#%6*#6O!!c./6#!%.#3%6!

06/

4JL!B(#!+J.$#!(&!7X5X!;J!U$&+*!NO-(3P+66ib6! 6;

E6*$36!$6*!&336!#)/6#!()*$36,!4L!-%!9-26!A)04'%6*!(*60!()*!4-4&*E)'*#-,!061!*'#1%!-%!

,.$6!&:!>6//6!16,6!3-#!3*.26*:!-%!0-#!()*1H>6*!$&/!()*!-%!!,616!6(%6*!&#()*0-%&)#6*O!K8+c!

9<!B'#.&(!,'.!R'!+>$0!M&P-(!;J!$0,!BP0'-,!$#.(,L!=<!B(&(!,'.!(&!.(&!,'0!;$,'(#,(&#(6
Kc./6!D[ZXN!

!

?0+%,,%!0+*3'%/%+!
8)0!&16!6*!()*0L,6%!061!-%!)4*6%%6!4*)>,606*!3,-*%!#)3:!06#!16%!3#&>6*!061!-%!(L!16%!

&04,606#%6*6%[

M0'R(&!B$#-(!+J6!%(#L! '.((#!(&!-<.!#<>L!.(,!>#'M(&! 0'.,!B(.!,'.(#!<-! 0'-(!$,! GJ!.(,! '#.!'!
!#(B,!#<>!0'-(!$,!M&P-(!.(,!R(.!+,P(-$#-!3R'+!B$#!3$&!(#!)&6!

9(#+(#!'!.(#!(#(!+(#-!<-!)&6!9(#+(#!'!.(#!$#.(#!+(#-L!<-!3R$.!R$&!.(,!0'-(!.(&!R$&!3R$.
K,./6!D[ZBN!

!

!
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=55%1,-$-,%,!
[(,! M0'R(&! &$&,! (#-$#-! #J&! $00(! GJ&! .(,! Y22NZi! U<&.'! #J&! B$#! <R(&G0O,,(&! ;$,' !

$)0!4&,)%-(16,&#/:!)/!$)0!&336!2-*!>,626%!'#16*2&$%!&!778:!%*)616!-%!96,6!F6/&)#!G)*1!

[(!+J!3(0,!BF&>(0'-(!P.!'!3<R(.(,L!.(B!
<:

:G<&:
#<-(,b!N'-(&!.(!+Ji !

!

)@''%(!3%,+4.,#-#.%+!
c./6*#6! -#26#16*! 778!06/6%:! $H/64,6E6*$36*#6!0&#1*6! K()*1&! $H/64,6E616,6#! 6#1#'!

&336!6*!6#!16,!-(!$H$%606%NO!!

@6%!6*!,6%%6*6!()*!,./6*!)/!#H%!46*$)#-,6!-%!-#26#16!778!6#1!=8YCC!

P)*$&#3616!$2-*%&16*! (*-!c->3-!%&,!778!)4%)/!>*'/6*#6!)/!$3->%6!'$&336*961!4L!-(16;

,&#/6*#6!;!&#1%&,!1&$$6!>,62!()*>61*6%!'#16*26E$!&!4*)A6$$6#O!!

!

;*#1'9(-*#!5+%/(4,!45!/%&4+3%<&%+#%!A!B-&(3%(04+%#&%!
84,O!/&26*!'1%*H3!()*!-%!3'##6!$4-*6!%&1!261!-%!3'##6!$,L!)4!6%!$%61:!()*1&!16!9-*!16!(,6;

$%6!&#()*0-%&)#6*!!&!778!K8+c!D[BXN!

!
!

@&@&@ I*-+#,+-./0#,`!B*%0S0,/+!#K$:%*N!8F7*[./!(0KK*$-6,%!0!"6$/\!
+L!061&A&#$3!-(16,&#/!&!P-*$J!9-*!5&6M6*6#! !4L!%&1$4'#3%6%!()*!62-,'6*&#/6#! !9-(%!

3,&#&$3!2.*1&!&!()*>&#16,$6!061!()*$%'6/-#/:!$%'6/-#/!)/!)4(J,/#&#/!4L!$%'6/-#/:!92)*!

16#!-#26#16$!-(!6#!16,!-(!3,&#&36*#6O!<6*'1)26*!9-*!16#!2.*1&!&!()*>&#16,$6!061!(*60;

$3-((6,$6!-(!&#()*0-%&)#6*!261!-3'%!&#1,.//6,$6!)/!261!&#1,.//6,$6!-(!4-%&6#%6*!!061!

%&1,&/6*6!3)04,63$6!$H/69&$%)*&6*O!!
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@&3 ^6/*!3`!8+6%*/2.*,!UGX--*/!6+.2!K#%267*6G/,02V!9:!E6-P#$7!8F7*[./!
 

@&3&4 8+*K6#P/*$)620#,!
@-%-!(*-!(J*;)>$6*2-%&)#6*!-#/&26$!&336!&!16##6!*-44)*%:!1-!16!&336!6*!&#1$-0,6%!$)0!,61!&!-%!

/6#6*6*6!1-%-:!16*!3-#!'#16*$%J%%6!()*0L,6%!061!62-,'6*&#/6#! !06#!()*!-%!()*$36*%6-06%!9-*!

3'##6%!)4#L!2&16#!)0!16!*6$463%&26!-(16,&#/6*O!

!
@&3&' 89\$7*/+*K6.,%*$/\7*-/*!!

!
F(2#6$45.-)(!%414!
!

!
".6CAEQ!=#%-,!-#$-%%6!)/!-#%-,!>6$2-*6,$6*!4L!83-16$%'6#:!!

=-,>)*/!8H/69'$!&!->$),'%%6!%-,O!c./6*#6!16,%)/!&336!&!'#16*$J/6,$6#O!!

!

"8$;('4+,($.*6!
"!$4J*/6$360-6%!6*!(J,/6#16!$4J*/$0L,!$%&,,6%!061!96#>,&3!4L!-%!-(1.336!061-*>6E;

16*#6$!()*26#%#&#/6*!%&,!5&6M6*6#[!!

!

(60!K/6*#6!(,6*6N!3)#3*6%6!)0*L16*:!92)*!1'!()*26#%6*:!-%!&#1(J*6,$6!-(!G*&+,(!
.(0! !

R6$2-*6,$6*:!16*!/L*!&/6#:!&!4*&)*&%6*6%!*.336(J,/6[!

!

 R61*6!)26*>,&3!

 P.,,6$!$H$%60!()*!,./6*!)/!$H/64,6E6*$36*!

!
N51($;('4+,($.*6 
c./6*#6!%*-3!$&/!;!6(%6*!-(%-,6!061!-(16,&#/$,616,$6#! !3)*%!6(%6*!&04,606#%6*&#/!-(!

5&6M6*6#!(*-!16,%-/6,$6!&!4&,)%%6$%6#:!92)*()*!#616#$%L6#16!1-%-!3'#!)0(-%%6*!4,6E6;

46*$)#-,6%O!+,6E646*$)#-,6%!>6$%L*!4L!83-16$%'6#!'16,'336#16!-(!$H/64,6E6*$36*O!!

!
!
!

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!

32-,&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!&3;

36!96*O!84J*/$0L,!BS:!BU:!BX:!B^!)/!VD!0-#/,6*!#616#()*:!1-!16!&336!9-*!2.*6%!*6,62-#;

%6!-%!$%&,,6!4L!83-16$%'6#O!!

!

!

!

!
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AX L.+6:*6(+.6<(%!K84J*/$0L,!^;DYN!
!

                

                 
 

                 
 

                 
 

@6*!6*!)26*26E6#16!6#&/961!>,-#1%!$H/64,6E6*$36*#6!)0:!-%!-#%-,,6%!)/!4,-A6*&#/6#!-(!

*6,62-#%6!1-%-! !96*'#16*!!9&$%)*&$36! !&!16!6#36,%6!-*>6E1$$&%'-%&)#6*O!!

!

8%J*$%616,6#!06#6*:!-%!5&6M6*6#!9-*!9JE!)446%&1O!!
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!
20-7X,7*-07*!U+$X)*$!0++*!K6,7*!K./*+-0+!

*&-&V
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:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626
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:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V



Evaluering af Pilottest af -  

 75 

DX!M>-1(2!9($5#$24*3(!#6!-,99#$1!K84J*/$0L,!DZ;D^N!
  

 

               
 

               
 

(;

9E.,4#&#/!-(!9-*1;!)/!$)(%M-*64*)>,606*O!@6%!$3H,16$:!-%!0-#!&!6#!%*-2,!3,&#&$3!

926*1-/!'#1,-16*!-%!&#1*-44)*%6*6!4*)>,606*! !06#!&!$%616%!)4/&26*!-%!-#26#16!

5&6M6*6#O!!

 
EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!
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!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!0!
,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!
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5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626N!,:$!;<=!6,)*,%*/!9:!

K#%267*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!K#%267*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c
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\)1%!6#!%*61E616,!-(!$H/64,6E6*$36*#6!06#6*:!-%!16%!/6#6*6,,6!)26*>,&3!)26*!1-%-!6*!>,6;

26%!>61*6:!)/!-%!4*J26$2-*!)/!2&%-,6!2.*1&6*!2&$6$!&!)26*$3'6,&/6!)26*$&/%6*:!06#$!16!

!

!

\)1%!6#!%*61E616,!-(!$H/64,6E6*$36*#6!-#26#16*!5&6M6*6#!4L!0)1%-/6$%'6#:!06#$!#.;

$%6#!&#/6#!$6*!*J#%/6#;!,->3-;!6,,6*!1H*3#&#/$$2-*!6,,6*!,.$6*!E)'*#-,#)%-%6*!&!5&6M6;

*6#O!!!

!

"#/6#!9-*!-#26#1%!0&#&9'$36$61,6*#6!6,,6*!9E.,46;('#3%&)#6#!4L!#6%%6%O!!

 
GX!S9+('(1!(55()1.'.1(1!K84J*/$0L,!V^;YYN!
 

                
 

                
 

5

65

75

85

95

:55

N# L&C !)*#)*+(H&$$&H

5

65

75

85

95

:55

N# L&C !)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@'&!E%76,7!20-!9620*,2%626!U)0/,0,7!6G!%626V!*$!
P-*)*2![.$207*$*
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\)1%!6#!%*61E616,!-(!$H/64,6E6*$36*#6!06#6*:!-%!,)/;)#!4*)A61'*6#!6*!>,626%!9'*%&/6*6!

)/!,6%%6*6:!-%!16%!/6#6*6,,6!1-%-)26*>,&3!6*!>,626%!>61*6:!)/!-%!2&$#&#/6#!-(!1-%-!6*!>,6;

!

 
 
HX!Z*%($'.-*.*6!K84J*/$0L,!YZ;Y^N!
 

                
 

                
 
P,6*%-,,6%!-(!$H/64,6E6*$36*!9-*!16,%-/6%! &!'#16*2&$#&#/6#O!R,-#1%!160:!$)0!9-*!16,%-;

/6%:!6*!16*!6#!4)$&%&2!9),1#&#/!%&,!'#16*2&$#&#/6#O!\)1%!6#!%*61 *;

,;

6/#6%O!!

!
!

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*![6$!
K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7

5

65

75

85

95

:55

N# L&C

89&@C&!I*-2#7!%.!0!6.%02#$0*_[#-%!
.,%*$)0/,0,7*,!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*c

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%!.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8

5

65

75

85

95

:55

R.'+2.'/ 3#00&)?& R.'+$#)* >&?+(22&

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*

5

65

75

85

95

:55

!)(* ;"&'2&)<&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%!.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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@&3&A "#+./7$.99*>0,2*$)0*Z!!!
!
"8$;('4+,($.*6!
@-%-!(*-!(J*;&#%6*2&6M$!9-*!'16,'336#16!4*)A6$$'6,!3-*-3%6*!)/!6*!-(*-44)*%6*616!'#16*!0J;

16*!061!4*)/*-0,616,$6#O!@6!/6#/&26$!16*()*!&336!96*O!!

!
N51($;('4+,($.*6!
!
B-'.@#.%'-.C%&!
=1/-#/! %&,! 9&$%)*&$36! 1-%-! -#26#16$! 4L! 83-16$%'6#! ;! 06#! #H6! 1-%-! >6%H16*! 06/6%O!

#<-(#! 666=(-!,&<&! '>>(L!R'! +J.$#!(&!+P;(&!-<.(!,'0!$,!+(!-$B0(!&*#,-(#M'00(.(&L!.(,!(&! '>>(!
#<-(,!R'!M&P-(&L!G<&.'!R'!=<66!.(,!(&!=<!#O(!M'00(.(&L!R'!R'0!3$R( !

+,-A6*&#/!-(! $%-%&)#.*6!A)04'%6*6!4L! $%'6*#6! 4L2&*36*!#.*9616#! %&,!4-%&6#%6#!#6/-;

%&2%O! !R.*>-*6!2&,,6!9-26!2.*6%!>61*6[!

.P!R'0!$0,'.!+,J!B(.!&O--(#!,'0!;$,'(#,(#L!#J&!.P!+>$0!0$R(!.'#!8/9L!3R<&'B<.!G*&!3(#!.$!R'!
+>&(R!;J!;$;'&L!.$!3$R.(!.P!G&<#,!B<.!;$,'(#,(#L!#J&!.P!+#$>>(&!B(.!;$,'(#,(#L!+J!.(&!

!

%<.,$-(0+(#!(&!RF&+,L!G<&.'!.(&!0'--(&!.(!+<B!&(-(0!'!+(#-(#(6!A!+>$.(+,P(#L!(#,(#!+J!0'-:
-(&!.(!;J!0(=(,66!B(#!+J!(&!;K (#L!+<B!+,J&!B(.!+'.(#!,'066!+J!>$#!.P!+,$.'-RF>!3$R(!*=(#:
><#,$>,!<-!+#$>>(!B(.!.(B6!800(&!+J!>$#!B$#!+'-(66!.P!>$#!R(#.(!.'-L!(00(&!<-+J!+J!;0$K(:
&(&!.(!+'-!'!G<&3<0.!,'0!.'-!<-!;K (#L!+J.$#!$,!.(,!$&M(=.+BF++'-,L!'!3R(&,!G$0.!B(.!3(#+O#!
,'0!;K (#!0'-(!
'#.(#G<&!,'0!3*=&(L!<-!+J!3$&!.P!3(0(!&PBB(,!G<&$#!.'-66!+J!P$#+(,!<B!;$,'(#,(#!0'--(&!;J!
0(=(,L!(00(&!;$,'(#,(#!+'..(&!<;L!(00(&!3R$.!.(!-*&L!+J!3$&! !

[(&! 3$&! RF&(,! +#$>! <B! $,! R'! +>P00(! 3$R(! .(,! +<B! MF&M$&! K<B;P,(&! '! +,(.(,!
G<& [(,!R'0!=<!RF&(!0(,,(+,!-(#(&(0,!'!.(,!=<L!$,!.P!3$&!R$0-G&'3(.(#!'!G<&3<0.!,'0!
;$,'(#,(# !B(0.,!#<-(,!,'0M$-(L!G<&!.(&!+>(&!'>>(!#<-(,!R(.!$,!
.P!B(0.(&!,'0M$-(L!<-!.(,!R'0!RF&(! GP0.+,F#.'-!,JM(0'-,!$,!B(0.(!#<-(,!,'0M$-(!#PL! G*&!R'!
3$&!#<-(,L!.(&!>*&(&6!!)R'+!R'!GJ&!,&(!(00(&!G'&(!R<-#(!P.!$,!+,J!3(&P.(L!.(,!GJ&!R'!'>>(!#<-(#!
G<&#*=(0+(!P.!$GL!G<&!.(!M0'R(&!'>>(!M&P-,!$00'-(R(06!"0,+JL!=(-!3$&!'#.,&O>!$GL!$,!.(!G0(+,(!$G!
R<&(+!><00(-$(&!.(!M&P-(&!.(,!'>>( !
!
B43),9!#6!->-1(2!9($5#$24*3(!
!
6%+5*+/4#7%!
8H$%606%!)4,626$!

!

#<-0(L!.(&!3$&! :!16*!4*&#%6$!'1[!

8/9 (#L!.(,!(&!+J!+BJ,L!$,!.(,!#F&B(+,!'>>(!>$#! 0F+(+!$G!.(B!;J!$G.(0'#-(&#(L!<-!+J!R$&!
.(,!R'!M0(R!(#'-(!<BL!$,!+J!>P##(!R'!0$R(!.(,!.(&!+>F&B;&'#,!'!+,(.(,!G<&L!+J!(&!.(,!$00'-(R(0!
0'.,!#(BB(&(!$,!+(66 !

!

c)/;)#!4*)A61'*6#!)/!/6#$%-*%!-(!A)04'%6*6!3J*6*!&336!6(%6*!>)/6#:!)/!16%!(L*!&#1(,H;

[(BL!.(&!3$&!+$,!+O+,(B(,!<;L!.(!M0<>(&(&!G<&!M0$#.!$#.(,!.(,!
.(&!B(.66!G<&.'!.(&!(&!>&','+>!B(.'K'#+>(!.$,$!'L!+J!+>$0!.(,!RF&(!#<-(,!B(.!$,!0<--(!'#.L!
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B(#!.(,!(&!=<!(#!G'+!'!(#!3<&#0O-,(L!G<&!.(,!(&!=<L!G<&.'!.(&!(&!#<-0(L!.(&!3$&!M(+,(B,L!$,!.(,!
+>$0!RF&(!+J.$#!G<&!$00(!R<&(+!+O+,(B(&6!"0,+J!+<B!P.-$#-+;P#>,L!3R'+!.P!+,$&,(&!+<B!G<&:
0*M+0(.(&!3(&#(.(!'!+>$.(+,P(#L!+J!MP&.(!.P!><BB(!,'0!(#!K<B;P,(&L!.(&!(&!0P>>(,!<-!+J!
0P>>(!.(#!<;!B(.!.',!(-(#,!0<-!'#6!^-!.P!>$#!><BB(L!3R'+!.P!+(&!;J!R$-,+>(B$(,L!+J!>$#!
.P!><BB(!,'0!(#!K<B;P,(&L! .(&!3$&!RF&(,! 0P>>(,!<;! G<&! ,&(!.$-(!+'.(#!$G!(#!><00(-$L!+J!
.(,66!3R$.!.(,!$#-J&!+J!;$++(&!.(,!'#-(#!+,(.(&L!.(,!R(.!=(-!+J!-<.,6![(,!(&!(,!+;*&-+BJ0!
<BL!$,!R<&(+!(-(#!.$,$+'>>(&3(.!<-!R<&(+!(-(#!BJ.(!$,!<B-J+!+O+,(B(&#(!;JL!<-!=(-!,&<&L!
.(,!(&L!G<&.'!G<0>!'>>(!R(.!.(,6![(,!(&!=<!+(>&(,F&(#L!.(&!0$#-,!3(#!$G!R(=(#!+>$0!-*&(!.(,66!
.(,!(&!+J!0'-(+<B!G$+(,!P.66!!$,!.(!+>$0!'#.!<-!-(#+,$&,(!.(#!(#!-$#-!'!.*-#(,!G<&!$,!M0'R(!
<;.$,(&(,66!%(#!3R'+!.P!+(&L!#J&!R'!3$&!+,$&,(,!.(#!.(&!<;L!3R'+!.(#!>*&(&!'!,&(!.*-#L!+J!R$:
&(&!.(,!0F#-(L!G*&!.(#!+,$&,(&!<;6!%$#!>$#!+J!+'-(L!+J!(&!.(&!'>>(!#<-(,!G'.P+!'!.(,!.(&L!+J!

>$0!.P!0<--(!'#.!
;J!.(,!3R(&!-$#-!.P!+>$0!M&P-(!.(,6!NJ!><BB(&!.P!,'0!$,!M&P-(!&'-,'-!0$#-!,'.!;J!.(,6
D[YSN!

!

@6%!9-*!%&1,&/6*6!2.*6%!6#!$63*6%.*)4/-26!-%!$J*/6!()*!-%!/6#$%-*%6!A)04'%6*#6!4L!-,,6!

$%'6*#6!)/!261!4',%6#!)0!#-%%6#[! #,(-&(&(,!.(0!$G!+(>&(,F&(#+!$&:

(#!<B!#$,,(L!<-!.(!3$&!+J.$#!+(,!#<>!$,!0$R(!<B!#$,,(#L!G<&.'!.(!3$&!B$#-(!P.$.&(,,(.(!
GP#>,'<#(&L! ;0P+!.(!3$&! (#!><#+P0(#,GP#>,'<#! G<&!3(0(! +O-(3P+(,6! NJ!.(,! G$.(.(!M$&(!P.L!
B(#!.(&!R$&!'>>(!#<-(#L!.(&!GP0-,(!<;!;J!.(,L!+J!.(,!R'0!+'-(L!$,!.(!.(&!K<B;P,(&(L!.(!M0'R(&!

!K$4,!D[YSN!

!
8900*+,!
GL*!16!9-*!06,1%!4*)>,606*!%&,>-/6:!6*!16!>,626%!*6%%6%:!$L!16!3-#!>*'/6!$H$%606%O!

!

M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!
8H$%606%!)4,626$!)26*$3'6,&/%O! ':
-(&'#-L!(#.!.(&!(&!'!#<-0(!$G!R<&(+!$#.&(!+O+,(B(&66!<-!.(B!.(&!(&!R$#,!,'06!D3(&'$>!66!!.(,!(&!
B(-(,!$#$0<-!$,!$-(&(!'!G<&3<0.!,'06!A!+,$&,(#!.(&!,F#>,(!=(-L!$,!.(,!(&!(#!,JM(L!.(&!3$&!0$:
R(,!.(,!3(&!+O+,(BL!.(,!(&!B(-(,!$0,(&#$,'R,!G<&!$,!><BB(!&P#.,!'!.(,6![(&!BJ!B$#!+'-(L!$,!
8/9:+O+,(B(,!(&!RF+(#,0'-,!#(BB(&(!$,!$-(&(!' %(#!R'!3$&!=<!MO--(,!.(,!<;!
<R(&!"12:;&'#K';;(,L!+<B!B$#-(!$G!R<&(!$#.&(!+>(B$(&!<-!3(0(!R<&(!,$#>(-$#-!3(&#(.(!
(&6!NJ!.(&G<&!+J!,&<&!=(-L!$,!G<0>!3$&!G*0,!+'-!B(-(,!3P&,'-,!.P+!B(.!.(,L!G<&.'!.(,!(&!MO--(,!
<;!0'-(+<BL!R'!>(#.(&!G&$!$#.&(!G<&B(&!G<&!+>(B$(&!3(&#(.(6 2/g:#PBB(&(,!
BJ,,(!BJ+>(!-<.,!+J.$#66!RF&(!B(.!G(.!G<&!(>+(B;(0 [(&!3$&!=(-!+(,!(,!+,(.66!
3R<&!2/g:#PBB(&(,L!.(,!R$&!G$&R(,L!3R'+!.(,!R$&!(#!B$#.L!+J!R$&!.(,!M0J,L!<-!3R'+!.(,!R$&!

2/g: !

!

"#$%#&%'(%!
)$&!=(-!(#!B(-(,!B(-(,!.J&0'-!;$,'(#,L!+J!M&P-(&!=(-!B',!-<.(!-$BB(0.$-+!<M+(&R$,'<#:
+$&>6![(&!M&P-(&!=(-!B'#(!RF&.'(&!,'0!$,!+(L!3R<&!P.R'>0'#-(#!(&!3(##(L!<-!.(&!>$#!B$#!3$:
R(!.(,!0'.,!+RF&(&(!R(.L!$,!R'! $:
,'(#,(#!=<!-<.,!P.R'>0(!+'-!MJ.(!'!.(#!(#(!<-!.(#!$#.(#!&(,#'#-!3(&G&$6!NJ!<R(&M0'>+BF+:
+'-,!+O#(+!=(-L!.(,!>$#!RF&(!0'.,!+RF&,6L!%$#!>$#!+'-(L!#J&!B$#!+J!3$&!GJ(,!G<&0*M(,!<-!0$:
R(&!(,!;&'#,L!+J!>$#!B$#!+(!P.R'>0'#-(#!;J!+>F&B(#L!B(#!G<&.'!R'!#<-0(!-$#-(!+,J&!<-!,$:
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K$4,!

D[B^N!

[(,!(&!<-+J!.(&G<&L!=(-!+'-(&!$,!.(,!R'00(!RF&(!+=<R,!$,!;&*R(!$,!+(!3R<&!B$#-(!'#.,$+,#'#:
-(&L!.(&!&((0,!(&L!G<&!=(-!,&<&!.(,!(&!-$#+>(!0'.,L!<-!.(,!(&!=<!<-+J!(,!G$>,PBL!.(&!G<&,F00(&!
#<-(,!<BL!3R<&!M&P-M$&,!B$#!+O#(+L!.(,!3(&!(& !

!
Z*%($'.-*.*6!
"#()*0-#%6*#6!-#/-2:! -%!16%!2-*!6#!4)$&%&2!)4,626,$6! -%! (L!6%!)26*>,&3!)26*!16#!)26*;

)*1#616!4,-#!()*!I+_!&!F6/&)#!G)*1!;!06#!$6,26!$H$%606%$!('#3%&)#-,&%6%!06#%6!&#()*;

[(,!-<.(!R(.!P#.(&R'+#'#-++($#K(#L!+O#(+!
=(-L!R$&L!$,!B$#!G'>!(#!G<&+,J(0+(6!)R$.!(&!8/9b! :!<-!3R$.!>$#!8/9!;J!+'-,b:!<-!3R<&!(&!R'!
3(##(!#Pb!NJ!B$#!>$#!+'-(L!.(,!R$&!B(&(!.(#!.(&!<;MO-#'#-!$G!8/9 (#L!+J!B$#!G'>!(#!G<&:
+,J(0+(!$GL!$,!R'!>$#!>P#!-$#+>(!0'.,!'!G<&3<0.!,'0L!3R$.!.(#!>$#!;J!+'-,6!%(#!+(0R(!.(!R',$0(!
RF&.'(&!.(,!>P##(!.P!0'-(+J!-<.,!0F&(!P.(!R(.!;P0,(#L!3R<&!.P!3$&!(#!&'-,'-!;$,'(#,

"0,+J!=(-!G'>!'>>(!(#!+>66!P.!$G!.(,!>P&+P+!.(#!.$-!.(&L!.(,!R$&!<-+J!G*&+,!.$!=(-!+$.!
! !

!

@6%!2-*!&336!'16#!4*)>,606*!-%!(&#16!6#!0L16:!92)*4L!46*$)#-,6%!3'##6!16,%-/6!&!'#;

!B(-(,!3P&,'-,!P.L!.(,!R$&!><&,!R$&+(0L!$,!#P!+>P00(!

+>$0!B$#!'#,(-&(&(!.(,!0'.,!M(.&(!'!R$-,+>(B$(,L!G<&.'!=(-!M0(R!+$,!,'0!$,!&'#-(!&P#.,!,'0!$00(!
.(BL!+<B!'>>(!3$R.(! !

K$4,!D[SXN!

!

(:
$#K(L!<-!+J!+>P00(!G<0>!><BB(!;J!.(!.$-(6!4<-0(!R$0-,(!.(!.$-(L!.(!R$&!;J!$&M(=.(L!<-!.(,!
&(-#(.(!=(-!B(.!R$&!<>L!+J!.(,!+,$&,(.(!=(-!P.!B(.!$,!+'-(6!8&!.P!;J!$&M(=.(!.(!<-!.(!.$-(!
(00(&!'!G<&0F#-(0+(!$G!(#!R$-,b!:!<-!+J!>P##(!R'!+J!+(6!9$B(#!.(,!3=$0;!=<!'>>(L!$,!3$0R.(0(#!
$G!;(&+<#$0(,!-'>!G&$!$G.(0'#-(#L!#J&!.(,!(&!(#!$>P,$G.(0'#-6!NJ!M0(R!=(-!M(.,!<B!$,!&'#-(!
$00(!G<0>!<;!(#!-$#-!,'0!<-!+'-(L!$,!#P!+>P00(!.(!><BB(!'#.!;J!.(&(+!G&'.$-L!<-!.(&!<;0(R(.(!
=(-!M0$#.,!B'#(!><00(-$(&L!$,!.(&!R$&!B$#-(L!.(&!+,(=0(.(!<-!+$-.(L!.(,!R'00(!.(!'>>(6!NJ!$,!
#<-0(!$G!.(B!BJ+>(!'>>(!3$&!B<.,$-(,!P#.(&R'+#
R'0!M&P-(!+'#!G&','.!;J!.(,!3(&66!<-!.(,!R$&!(,!,&(!,'B(&+!G<&0*M!,&<&!=(- !

!

@6!$.*,&/6!()*9),1!()*!'#16*2&$#&#/!&!-*>6E1$%&16#!$)0!96*$36*!4L!6#!-3'%-(16,&#/!2&;

$%6!$&/!%H16,&/%[! !,'0!$,!B*.(!,'0!P#.(&R'+#'#-L!<-!.(#!(#(!.$-!R$&!

+(0R6!NJ!><BB(&!=(-!'>>(!,'0!P#.(&R'+#'#-6![(#!$#.(#!.$-!R$&!.(&!+J!,&$R0,L!.(&!R$&!.(&!+0(,!
'#-(#L!.(&!><B!,'0!P#.(&R'+#'#- !

!

G<&L!$,!G<0>!><B!'#.!(00(&!>P##(!-J!3(&G&$6![(,L!.(&!+J!+>(,(L!R$&L!$,!+J!-=<&.(!"##(!.(,L!$,!
3P#! M$&(! R$&! &'-,'-!B(-(,! '! R$-,+>'G,(! G<&.'! +J! > +:
#'#-++($#K(L!3R<&!3P#!,<-!P.-$#-+;P#>,!'!.(#!3(&!0<BB(P.-$R(6!

!

!

!
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@6%!2&,,6!/&26!$%J**6!$'AA6$:!92&$[!

.(,!G<&!.(,!G*&+,(!(&!-(##(B+>P(0'-,!G<&!;(&+<#$0(,!<-!G<&!.(,!$#.(,L!+J!+>$0!B$#!R'00(!#<:
-(,!B(.!.(,!G&$!0(.(0+(#+!+'.(6!^-!.(,!3$&!=(-!'>>(!'#.,&O>!$GL!$,!B$#!0'-(+<B!3$R.(!,$-(,!
><#+(>R(#+(#!$G6!H'!+>$0!-<.,!#<>!'#.G*&(!#<-(,L!B(#!.(,!BJ!RF&(!'!.(&(+!(-(#!'#,(&(++(L!
.(,!BJ!.(!-<.,!M&P-(!G&','.(#!;J6!NJ!.(&!R$&!'>>(!#<-(,!><#+(#+P+!'L!$,!.(,!+>P00(!+'B;(0,:
3(#!'#.G*&(+L!<-!+J!BJ,,(!R'!M(,$0(!G<&!.(,!+<B!(#!.(0!$G!R<&(+!R$-,+>(B$L!.(,!R$&!.(&!'>:
>(6 !

!

%$#!>P##(!BJ+>(!G0O,,(!.(,!,'0!(#!G<&B'..$-!<-!3$R(!G'&(!(>+,&$!;J!R$-,L!+J!>P##(!.(!-J!
,'0!P#.(&R'+#'#-L!<-!+J!>P##(!.(&!-J!G'&(!<B!(G,(&B'..$-(#!G<&!(>+(B;(0 %(#!
.(,!>P##(!B$#! =<!<-+J! 0$R(!;J!;(&+<#$0(B*.(L! ,F#>(&! =(-L!.(,!M(3*R(&! =<! '>>(!$,!RF&(!
<;;(!'!(,!P#.(&R'+#'#-+0<>$0(L!.(,!(&!(,!+;*&-+BJ0!<B!$,!+$B0(!<+L!+J!B$#-(!B(##(+>(&!
+<B!.(,!#P!(&!BP0'-,!<-!+J!-'R(!<+!.(#!'#G<&B$,'<#6! !

!
)*+$%#,#-#.%+!
[(#!.$-!3R<&!$,!B$#!>$#!+'-(L!$,!R'!3$&!.(,!3(0(!'#.G*&,!;J!8/9L!<-!R'!>0'>>(&!;$,'(#,(#!
R'.(&(!,'0!+,$B$G.(0'#-(#!(00(&!"%"L!+J!,&<&!=(-!.(,!M0'R(&!(#!3(0,!$#.(#!;&<K(.P&(!3R<&:
'B<.!#PL!.(&!+'-(&!R'66!.(&!3$&!R'!M$&(!0'-(!0P>>(,!<;!G<&!(,!(#>(0,!R'#.P(!$G!8/9 (#!<-!G*0(&!
BJ+>(L!$,!.(,!(&!+J.$#!0'.,!#<#+(#+L!G<&.'!.(,!3F#-(&!'>>(!&'-,'-,!+$BB(#!B(.!&(+,(#!$G!
;$,'(#,G<&0*M(,O K$4,!D[DDN!
!
;*#1'9(-*#!&+4.%,!45!/%&4+3%<&%+#%!
Q61-*>6E16*#6! (&#16*! 16%! 06#&#/$,J$%! -%! $3',,6! *6/&$%*6! 2.*1&6*! ()*! 16! 0)1%-/6;

-(16,&#/6*:!$)0!4-%&6#%6*#6!96#2&$6$!%&,!(*-!83-16$%'6#!;!06#!$)0!&336!9-*!778O!@6!>6;

%*-/%6*!$)0!(J,/6!96*-(!778!$)0!6#!63$%*-!%&1$*J26*O!@6*!$3-,!3)>,6$!(,6*6!('#3%&)#6*!4L!

$H$%606%:!(J*!16%!(L [(,!(&!(,!+;*&-+BJ0!<B!;&'<&',(:
&'#-!$G!,'.6!A!G<&3<0.!,'0!.(#!RF&.'!.(,!3$&!G<&!<+!3(&#(.(L!.(&!(&!.(,!G<&!+,<&,!(,!$&M(=.(66!(#!

R'!3$&!'>>(!#<-(,!$,!M&P-(!.(,!,'0!(#.#P6!9(-!,&<&!'>>(L!.(,!M0'R(&!(#!'#,(-&(&(,!.(0!$G!R<&(+!
$&M(=.+G(0,L!G*&!$,!R'!GJ&!(,!3(0,!8/9:+O+,(B!$,!>*&(!'6!H'!+>$0!3$R(!$00(!.$,$(#(!'#.!B(.!,(0(:
G<##PB&(L!<-!.(!.(&!G<&+>(00'-(66!3R<&!R'!<-+J!3$&!H';+!;$;'&(&#(!<-!+J.$#!#<-(,!0'--(#.(!

9$!.(,!(&!GP0.+,F#.'-!.(,!+$BB(!;J!+(>&(,F&+'.(#L!.(,!(&!
M$&(!+J.$#!(,!(>+,&$!P#.(&0'-,!$&M(=.(L!<-!.(,!(&!.(&!'>>(!,'.!,'0
-%!9-26!2.*6!4&,)%-(16,&#/!6*[!

(&!<-+J!B(.!,'0!$,!B<.#(!<+!,'0!$,!+'-(L!$,!#P!M(-O#.(&!R'!$,!,F#>(!0'.,!;J!8/9!<-!+J!#F+,(!
-$#-!#J!=$!.(,!3$&!R'!=<!;&*R(, !

!
"#3%54'-#.%+!5+%/(4,!45!/%&4+3%<&%+#%!

<-!G0$-&(&!0'.,!'! 0PG,(#!<-!(&!>P#!,'0!-$R#L!G<&.'!R'!+>$0!M0'R(!.P+!B(.!8/9 (#6! !9(-!R'0!<-+J!
3(0,!>0$&,!$#M(G$0(L!$,!B$#!R(#,(&L!,'0!$,!B$#!>$#!+(!(#!+,*&&(!+$BB(#3F#-!
8,!-<.,!(>+(B;(0!(&!=<L!.$!R'!G'>!R<&(!_$M>$:+O+,(B6![$!3$R.(!R'!=<!(,!_$M>$:+O+,(BL!+J!G'>!
R'!_$M>$!7L!<-!.(,!M$#.(.(!<-!+R<R0(.(!R'!#<-(,!<R(&L!G<&!.(,!R$&!P:3$#.O!<-!+0(,!'>>(!,'0!$,!
><BB(!'-(##(B!B(.L!<-!.(,!,<-!0F#-(&(!,'.6!4P!(&!.(,!M0(R(,!(#!'#,(-&(&(,!.(0!$G!<+!<-!
.(,!>$#!=<!G$>,'+>!RF+(#,0'-,!G0(&(!,'#-L!B(#!+J.$#!(&!.(,!=<6!^-!.(&G<&!B(#(&!=(-L!$,!3R'+!R'!
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+>$0!'-(##(B!,&(!(00(&!G'&(!(00(&!G(B!+O+,(B(&L!G*&!A!&P00(&!.(,!3(0(!P.L!+J!>$#!.(,!RF&(!.(,!
$4,!D[XCN!

!
!

@&3&@ I*-+#,+-./0#,`!8+6%*/2.*,!U"X--*/!E+.2!B#%267*6G/,02V!9:!E6-P#$7!8F7*[./!
+L!83-16$%'6#!9-*!5&6M6*6#! !4L!%&1$4'#3%6%!()*!62-,'6*&#/6#! !9-(%!>6/*.#$6%!3,&#&$3!

2.*1&O!!

 
 !
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@&C ;G2*$>/9\$7*/+*K6.,%*$/\7*-/*!G#$%*-2!9:!G677$.99*$!
 
G616#()*! 6*! >6$2-*6,$6*#6! (*-! 6(%6*;$4J*/6$360-'#16*$J/6,$6*#6! 4L! 16! (60! -(16,&#/6*!

-#/&26%!()*16,%!4L!%)!(-//*'446*`!,./6*!)/!4,6E646*$)#-,6O!+,6E646*$)#-,6%!>6$%L*!-(!$H/6;

4,6E6*$36*:!$)A&-,;!)/!$'#1961$-$$&$%6#%6*!)/!$H/69E.,46*6O!!

!

84J*/$0L,!D;X!&!$4J*/6$360-6%!6*!/*'#1)4,H$#&#/6*O!84J*/$0L,!DS:!BC:!VX!)/!YS!6*!32-#;

%&%-%&26!$4J*/$0L,:!$)0!06/6%!(L!*6$4)#16#%6*!9-*!>6$2-*6%O!@6!/6#/&26$!16*()*!&336!96*O!

84OBS!)/!BX!6*!$4J*/$0L,!061!()*$36,,&/%!$2-*!()*!16!*6$463%&26!-(16,&#/6*O!@6!-#/&26$!

16*()*!&336!96*! !06#!6*!-#/&26%!&!>6$2-*6,$6*#6!-#/&26%!4L!-(16,&#/$#&26-'O!!

 
 
@&C&4 I*K#7$6G0/+*!%626!
 

!
Fig. 14: Antal ansatte og antal spørgeskema-besvarelser i absolutte og relative tal på de respektive afdelinger 

 
@&C&' RX7*$!

c./6*#6!6*!3'#!*64*.$6#%6*6%!4L!(&*6!-(!16!(60!4&,)%-(16,&#/6*:!1-!,./6*#6!(*-!83-16$%';

6#:!=-,>)*/!8H/69'$!6(%6*!-(%-,6!061!4*)E63%$%H*6/*'446#!'1/&3!-(!4&,)%%6$%6#!3)*%!%&1!6(;

%6*! &04,606#%6*&#/6#O! "!-,%!9-*!VD! ,./6*!>6$2-*6%! 6(%6*;$4J*/6$360-6%O!@6%!6*!2&/%&/%!-%!

>60.*36:!-%!3'#!e#!,./6!(*-!P*616*&3$9-2#!9-*!>6$2-*6%O!!

 
AX L.+6:*6(+.6<(%!;![:6($!K84J*/$0L,!^;DYN!

!

!

!

!

!

!

!

!

!

!

!

!

!

  
5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

^-0,0S6-!8.02*!*$!20-/2$X++*-072

 
5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$
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!!!!!!!! !
!

!!!!!!!! !
!

       
 
 

P)*!-,,6! (&*6!-(16,&#/6*!/.,16*!16%:! -%! ,./6*#6!6*!6#&/6!)0:!-%! -#%-,,6%!)/!4,-A6*&#/6#!-(!

*&$36!

1-%-!6*! %&,$%*.336,&/O!Q61!96#$H#!%&,!1-%-%&,/.#/6,&/9616#!6*!9),1#&#/6*#6!16,%6!#)/6#;

,'#16! ,&/6,&/%!06,,60!,./6*:!$)0!&336! (&#16*!%&,/.#/6,&/9616#!%&,(*61$$%&,,6#16:!)/! ,./6*!

061!16#!0)1$-%%6!9),1#&#/O!!

 
DX!M>-1(2!9($5#$24*3(!#6!-,99#$1 ![:6($!K84J*/$0L,!DZ;D^N!

!

         
 

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!20-7X,7*-07*!
U+$X)*$!0++*!K6,7*!K./*+-0+!*&-&V

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V
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Q61! 96#$H#! %&,! $'44)*%! 6*! ,./6*#6! 4L! Q61&A&#$3! )0*L16! &! P-*$J! )26*26E6#16! %&,(*61$6:!
06#$! 16%!0)1$-%%6! 6*! %&,(.,16%:! 92-1! -#/L*! ,./6*#6! &!<)>*)O! ! I#! $%)*! 16,! -(! ,./6*#6! 4L!

%&,(*61$!061!$'44)*%6#!061!96#$H#!%&,!9-*1M-*6!)/!'%&,(*61$:!#L*!16%!/.,16*!$)(%M-*64*);

>,606*O!!

!

!
EX!M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!
!

!!!!!!! !!!!!!!!!!!!!!! !
!

!

!
 
 
 
 
 
 
 
 

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5

65

75

85

95

:55

!)(* ;"&'2&)+

&$$&'

=&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$



Evaluering af Pilottest af -  

 87 

 
 
 
 
 
 
 
 
 
 
 

 

  
 

        
 

              
 
 
       

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!()0/!?6!20-!/9&!'M`!B*%P$0,7*$!%.!
S#K9.2*$*,!9:!/*,7*/2.*,!.,%*$!

/2.*76,7c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c
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@6*!%6/#6*!$&/!6%!*6%!3,-*%!/6#6*6,%!>&,,616!-(!,./6*#6$!/*-1!-(!-#26#16,$6#!-(!778!&!1-/,&/!

3,&#&$3!-*>6E1$4*-3$&$O!c./6*#6!4L!\H#O]T>$O!)/!,./6#!(*-!P*616*&3$9-2#!-#26#16*!778!&!

6%!06/6%!>6/*.#$6%!)0(-#/:!06#$!,./6*#6!&!<)>*)!)/!P-*$J!-#26#16*!16%!*'%&#60.$$&/%O!

c./6#!(*-!P*616*&3$9-2#!$6*!1)/!)(%6!*J#%/6#;!)/!c->3-$2-*!&!778O!!

!

c./6*#6!&!P-*$J!-#/&26*!4*.$6#%-%&)#6#!)/!)26*$3'6,&/9616#!-(!1-%-!$)0!06/6%!)26*;

$3'6,&/%:!06#$!(,6*%-,,6%!-(!,./6*#6!&!<)>*)!6*!-(!16#!0)1$-%%6!)4(-%%6,$6:!92-1!-#/L*!4*.;

$6#%-%&)#6#!-(!1-%-O!!@6%!3-#!$3H,16$:!-%!,./6*#6!&!<)>*)!&!(,6*6!L*!9-*!-#26#1%!"+_:!$)0!16!

(&#16*!>L16!,6%!-%!-*>6E16!061!)/!)26*$3'6,&/%:!06#$!,./6*#6!&!P-*$J!9&1%&,!9-*!-*>6E16%!

061!4-4&*E)'*#-,6*O!!

Q61!96#$H#!%&,!>*'/6#!-(!16!9E.,462.*3%JE6*`!0&#&9'$36$61,6*#6!)/!9'$36$61,6*#6!4L!

#6%%6%:!16*!6*!$%&,,6%!%&,!*L1&/961!-(!&%;-(16,&#/6#:!6*!$2-*6%!(*-!$-0%,&/6!,./6*:!-%!16!&336!

>*'/6$O!!

!
!
!
!
!
!
!
!

5

65

75

85

95

:55

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

5

65

75

85

95

:55

N# L&C &)*#)*+(H&$$&H

5

65

75

85

95

:55

N# L&C &)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c
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GX!S9+('(1!(55()1.'.1(1!;![:6($!KV^;YY[!Z!$4J*/$0L,N!
!

!

!
!

!
!

 
 

  
 

c./6*#6!(*-!Q61&A&#$3!)0*L16!&!P-*$J!6*!6#&/6!)0:!-%!,)/;)#!4*)A61'*6#!6*!>,626%!9'*%&;

/6*6! )/! ,6%%6*6:!06#$! 16*6$! 3),,6/6*! &!<)>*)! 6*! -(! 16#!0)1$-%%6! )4(-%%6,$6:! 92-1! -#/L*!

#6!(*-!16!J2*&/6!%)!-(16;

!

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@4&!I*2!7*,*$*--*!#)*$P-0+!#)*$!
9620*,2%626!*$!P-*)*2!P*%$*!

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@A&!1K9-*K*,2*$0,7!6G!^-0,0S6-!8.02*![6$!
K*%G\$2!K*$*!*GG*+20)*!6$P*?%/76,7*

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@'&!E%76,7!20-!9620*,2%626! U)0/,0,7!6G!
%626V!*$!P-*)*2![.$207*$*

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@@&!1K9-*K*,2*$0,7!6G!^^8![6$!K*%G\$2!
*2!K0,%$*!P*[#)!G#$!%#PP*-2$*70/2$*$0,7
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Q61!96#$H#!%&,!16%!/6#6*6,,6!)26*>,&3!)26*!1-%-!'12&$6*!,./6*#6!(*-!%*6!-(!16!(&*6!-(16,&#;

/6*!06/6%! %&,(*61$961! 96*061:!06#$! 6#! 16,! -(! ,./6*#6! (*-!\H#O]T>$O! 9-*! 16#!0)1$-%%6!

9),1#&#/O!!

=1/-#/6#!%&,!1-%-!K2&$#&#/!-(!1-%-N!6*!,./6*#6!&!<)>*)!)/!P-*$J!)26*26E6#16!%&,(*61$6!061:!

!

@6*!6*!/6#6*6,%!'6#&/961]'2&$961!)0:!92)*2&1%!&04,606#%6*&#/!-(!778!9-*!061(J*%!06*6!

6((63%&26!-*>6E1$/-#/6!)/!0&#1*6!>69)2!()*!1)>>6,%*6/&$%*6*&#/O!@6%%6! ()*9),1!3-#!$3H,;

16$:!-%!1&$$6!6((63%6*!(J*$%!)4#L$!(',1%!'1:!#L*!778!6*!6#16,&/!&04,606#%6*6%O!!

 
HX!Z*%($'.-*.*6! ![:6($!K84J*/$0L,!YZ;Y^N!

!

!
!

!
!

  
!

7-O!9-,216,6#!-(!,./6*#6!(*-!16!(&*6!-(16,&#/6*!16,%)/!&!'#16*2&$#&#/!&!>*'/!-(!778O!R)*%$6%!

(*-!,./6#!&!P*616*&3$9-2#!6*!16*!'1>*61%!%&,(*61$961!>,-#1%!,./6*#6!061!16#!%&,>'1%6!'#;

16*2&$#&#/$()*0:!061!32-,&%6%6#!-(!16#!)/!061!16#!%&1:!16*!>,62!'#16*2&$%.   
 
 
 
 
 

5

65

75

85

95

:55

N# L&C

89&!@C&!I*-2#7!%.!0!6.%02#$0*_[#-%!
.,%*$)0/,0,7*,!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*c

5

65

75

85

95

:55

R.'+2.'/ 3#00&)?& R.'+$#)* >&?+(22&

89&!@H&!E.%02#$0*.,%*$)0/,0,7*,!)6$!
20%/KX//072!96//*,%*

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@M&!E.%02#$0*_[#-%!.,%*$)0/,0,7*,!
7?#$%*!%07!0!/26,%!20-!62!+.,,*!6,)*,%*!^^8

5

65

75

85

95

:55

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@Q&!E.%02#$0*_[#-%!.,%*$)0/,0,7!)6$!
)*-*7,*2!/#K!.,%*$)0/,0,7/G#$K
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@&C&A <-*?*9*$/#,6-*!U/F7*9-*?*$/+*$N!/#S06->!#7!/.,%[*%/6//0/2*,2*$!#7!/F7*[?X-9*$*V!
 

AX L.+6:*6(+.6<(%!;!/+(=(9($-#*4+(!K84J*/$0L,!^;DYN!
!

 
 
 

 
 

 
 

 
 

+,6E646*$)#-,6%!4L!$-0%

-(16,&#/6*#6!$)0!16*6$!4,-A6*&#/O!Q61!96#$H#!%&,!%&,$%6162.*6,$6#!-(!16!#J126#1&/6!1-%-!&!

16!6#36,%6!-*>6E1$$&%'-%&)#6*!$6$!)/$L!)26*26E6#16!%&,(*61$961O!=1/-#/6#!%&,!1-%-!)/!9-;

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

^-0,0S6-!8.02*!*$!20-/2$X++*-072

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!44&!E--*!$*-*)6,2*!%626!*$!20-7X,7*-07*!0!
%*!*,+*-2*!6$P*?%//02.620#,*$

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4A&!I*$!*$!20-/2$X++*-07!6%76,7!20-!
[0/2#$0/+*!%626

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

9-6S*$*2!9:!$*-*)6,2*!/2*%*$

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4'&!E--*!$*-*)6,2*!%626!*$!-*2!
20-7X,7*-07*!U+$X)*$!0++*!K6,7*!K./*+-0+!

*&-&

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4@&!^-0,0S6-!8.02*![6$![\?!#99*20%!
U^-0,0S6-!8.02*!7:$!0++*!,*%N!G$F/*$!*&-&V
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$%&/9616#! 92)*061!16! 4*.$6#%6*6$! K1-%-! (*60!4L! >*'/6*/*.#$6(,-16#N! 6*! 6%! (,6*%-,! %&,;

(*61$6!061:!06#$!6%!0&#1*6%-,!&336!6*!6#&/6!&:!-%!1&$$6!('#3%&)#6*!('#/6*6*!)4%&0-,%O!!

!

DX M>-1(2!9($5#$24*3(!#6!-,99#$1! !/+(=(9($-#*4+(!K84J*/$0L,!DZ;D^N!
!

   
 

  
 

 
+,6E646*$)#-,6%!4L!16!(60!-(16,&#/6*!6*!16,%!&!%)!,6E*6!061!96#$H#!%&,!$4J*/$0L,6%!)0!$'4;

4)*%!-(!>L16!9-*1;!)/!$)(%M-*6`!16!6*!6#%6#!%&,(*61$6!061!$'44)*%6#:!6,,6*!261!&336:!92)*;

2&1%!4*)>,606*!-(9E.,46$O!Q61!96#$H#!%&,!$H$%606%$!$2-*%&16*!6*!(,6*%-,,6%!%&,(*61$6:!06#$!

6%!0&#1*6%-,!9-*!16#!0)1$-%%6!9),1#&#/O!!
 
 
 
 
 
 
 
 
 
 
 

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4C&!I*$!*$!K.-07[*%!G#$!62!G:![?X-9N!,:$!
%*$!*$!6+.22*!9$#P-*K*$!K*%!^-0,0S6-!8.02*

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!!4H&!<$#P-*K*$!K*%!/#G2Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4M&!<$#P-*K*$!K*%![6$%Z6$*!6G[?X-9*/!
0!,\%)*,%072!#KG6,7!

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!4Q&!^-0,0S6-!8.02*![6$!+#$2*!/)6$20%*$
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EX M>-1(21.+94-*.*6!#6!2(%4$7(=%($->*!K84J*/$0L,!BD;VUN!!
!

!

!!!!!!!! !!!!!!!!!!!!!! !
!

 
 

 
 

              

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'4&!O)*$P-0++*2!#)*$!%626!*$!20-96//*2!%*!
*,+*-2*!6$P*?%//02.620#,*$!

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!''&!<$\)*/)6$!UR6P+6N!B0+$#P0#-#70V!
9$X/*,2*$*/!0!#)*$/+.*-07*!#)*$/072*$!

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'A&!Y026-*!)X$%0*$!U5WN!<.-/b![\?%*!#7!
)X72N!K&G-&V!)0/*/!0!#)*$/+.*-07*!#)*$/072*$

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!'C&!I*$!*$!#)*$P-0+!#)*$!%*,!*,+*-2*!
9620*,2/!%626!)*%!/2.*76,7

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'Q&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,!.,%*$!/2.*76,7c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AJ&!1,%26/2*$!%.!)026-*!)X$%0*$!9:!
S#K9.2*$*,!9:!/*,7*/2.*,c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'@&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7/G#$P*$*%*-/*c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!'M&!5$.7*$!%.!^-0,0S6-!8.02*!.,%*$!
/2.*76,7c
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!

!

!

!

!

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A4&!B*%P$0,7*$!%.!S#K9.2*$*,!9:!
/*,7*/2.*,N!,:$!%.!26-*$!K*%!9620*,2*,c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A'&!8*$!%.!$\,27*,P0--*%*$!)06!^-0,0S6-!
8.02*c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!AA&!8*$!%.!R6P+6>/)6$!)06!^-0,0S6-!8.02*c

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&A3&!RX/*$!%.!?#.$,6-,#262*$!)06!^-0,0S6-!
8.02*c

5T5

65T5

75T5

85T5

95T5

:55T5

N# L&C &)*#)*+(H&$$&H

5T5

65T5

75T5

85T5

95T5

:55T5

@$/(? A,/& BCD$?&)/ @$?'(*

89&!A@&!8*$!%.!%F$+,0,7//)6$!)06!^-0,0S6-!
8.02*c
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!
!

!
!

+,6E646*$)#-,6%!(*-!-,,6!(60!-(16,&#/6*!6*!6#&/6!)0:!-%!1-%-4*.$6#%-%&)#6#!6*!)26*$3'6,&/:!

)/!,-#/%!16!(,6$%6!(&#16*!)/$L!)26*>,&336%!%&,(*61$$%&,,6#16O!@6%!6*!1)/!3'#!6%!(L%-,!KA-O!BC!n!

(*-!<)>*)!)/!P-*$JN:!16*!-#26#16*!$H$%606%!%&,!$%'6/-#/$()*>6*616,$6!)/]6,,6*!%&,!$%'6;

/-#/O!7-O!9-,216,6#!-(!*6$4)#16#%6*#6!(*-!P-*$J:!<)>*)!)/!P*616*&3$9-2#!$6*!)(%6!c->3-;!

)/!1H*3#&#/$$2-*!4L!778:!,&/6$)0!16!)(%6!,.$6*!E)'*#-,#)%-%6*!4L!778:!06#$!9-,216,6#!-(!

4,6E646*$)#-,6%!(*-!\H#O]T>$O!)(%6!,.$6*!E)'*#-,#)%6*!2&-!778!06#!6,,6*$!&336!-#26#16*!

16%O!8%)*%!$6%!&#/6#!$6*!*J#%/6#>&,,616*!2&-!778O!!

Q6/6%!(L!-(!*6$4)#16#%6*#6!>,-#1%!4,6E646*$)#-,6%!-#26#16*!0&#&9'$36$61,6*#6!)/]6,,6*!

9'$36$61,6*#6!4L!#6%%6%O!

 
 
GX S9+('(1!(55()1.'.1(1!;!/+(=(9($-#*4+(!KV^;YY[!Z!$4J*/$0L,N!

!

!

  
 
 

5T5

65T5

75T5

85T5

95T5

:55T5

N# L&C &)*#)*+(H&$$&H

89&!AM&!(6$!%.!/\72![?X-9!20-!62!6,)*,%*!

,*22*2c

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!AQ&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!
[.$207*$*!0!G#$[#-%!20-!G\$!0K9-*K*,2*$0,7!6G!

^-0,0S6-!8.02*

5T5

65T5

75T5

85T5

95T5

:55T5

!)(* ;"&'2&)+&$$&' =&)(* >&?+(22&

89&!@J&!R#7>#,!9$#S*%.$*,!*$!P-*)*2!-*22*$*!
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P,6*%-,,6%!-(!4,6E646*$)#-,6%!4L!(&*6!-(!16!(60!-(16,&#/6*!6*!6#&/6!)0:!-%!,)/;)#!4*)A61'*6#!

6*! >,626%! 9'*%&/6*6O! +L! \H#O]T>$O! 6*! 16%!0)1$-%%6! %&,(.,16%O! @6%! $3H,16$! '16#! %2&2,! 16#!

%&1$0.$$&/%! ()*$3'1%6!4&,)%;&04,606#%6*&#/! 4L! 16! (60! -(16,&#/6*O!@6! '96#$&/%$0.$$&/;

9616*:!(6E,!)/!0-#/,6*!261!$H$%606%:!16*!&!9JE!/*-1!9-*!4L2&*36%!061-*>6E16*#6$!9),1#&#/!

4L!\H#O]T>$O:!6*!>,626%!'1>61*616:!(J*!$H$%606%!6*!&04,606#%6*6%]62-,'6*6%!4L!16!J2*&/6!

-(16,&#/6*!)/!-($46E,6$!$L,616$!&!62-,'6*&#/6#$!*6$',%-%6*O!!

Q61! 96#$H#! %&,! 16%! /6#6*6,,6! )26*>,&3! )26*! 4-%&6#%1-%-:! 6*! 16*! 4L! $-0%,&/6! -(16,&#/6*!

)26*26E6#16!6#&/961!)0:!-%!16%!6*!>,626%!>61*6!061!&#1(J*6,$6#!-(!778O!GL*!$4J*/$0L,6%!

1*6E6*!$&/!)0:!92)*2&1%!,)/;)#!4*)A61'*6#!6*!>,626%!,6%%6*6!)/!2&$#&#/6#!-(!1-%-!9'*%&/6*6:!

6*!16*!4L!$-0%,&/6!-(16,&#/6*!(,6*%-,!-(!061-*>6E16*6!061!6#!4)$&%&2!9),1#&#/O!!!

a&,! $4J*/$0L,6%! )0:! 92)*2&1%! -*>6E1$/-#/6#6! 6*! >,626%! 06*6! 6((63%&26! )/! >69)26%! ()*!

1)>>6,%*6/&$%*6*&#/6*! 6*! ()*0&#1$36%! 061! &#1(J*6,$6#! -(! 778:! 6*! $2-*3-%6/)*&6*#6!

;(&(%HO!I#!()*3,-*&#/!96*4L!3-#!2.*6:!-%!16%!(',16!4)%6#;
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